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Pasgenl. O6wwue nonoxeHus.

CrtaTtbsa 1. O6bnacTb NnpUMMeHeHus

1.1. HacToswme Ycnosus okasaHus ycnyr TenedOHHON CBA3M MO (UKCMpoBaHHbIM cetam MTC (ganee vmMeHyiloTcsa — Ycnosus)
pa3spaboTaHbl B COOTBETCTBMM [AENCTBYIOLLMM 3aKkoHoAaTenbcTBoM Poccuiickoin ®epepaumnn n perynupytoT OTHOLLEHMS MO OKa3aHuio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXOYropofHoW, mexayHapogHow cessun MTC (ganee — Ycnyru): cepBUCHOE, MHGOPMAaLMOHHO-
cnpaBoyHoe obcnyxusaHne u ap. Hactoswwme Ycnosus ycTaHaBnusatoTca OnepaTopoM CamOCTOATENbHO, ABMSAOTCA Ny6nvyHon
odpepTor 1 MOryT BbITb NPUHATEI ABOHEHTOM HE MHaYe Kak MyTeM MPUCOEANHEHNS K HUM B LiernoMm.

1.2. [NonoxeHnsa HacToAWMX YCMNOBUA HE PacnpOCTPaHSIOTCA Ha OTHOLUEHMSI CTOPOH MO BOMPOCaM, CBSA3aHHbIM C MpuMobpeTeHnem
ABoHeHTCcKkOoro o6opyaoBaHums.

1.3. Ycnyrn He MoryT ObiTb mcnonb3oBaHbl ABGOHEHTOM 6e3 A0NOMHUTENbHOrO MUCbMEHHOro cornacosBaHus ¢ OnepaTopom Ans
npoBefeHnsi NnoTepen, roflocoBaHWA, KOHKYPCOB, BWKTOPWH, PEKraMbl, OMPOCOB, MAacCOBbIX PACCbIIOK COOOLLEHWUA, YCTaHOBKU
obopydoBaHua AnA  opraHusaumMu  ABTOMaTWU3MPOBAHHbIX LEHTPOB  (ecnu  opraHmsaums U1 YHKUMOHMpPOBAHWE  TaKuX
ABTOMaTU3NPOBaHHBLIX LIEHTPOB NpuynHaeT Bped OnepaTopy, ApyrMM ABGOHeHTaM W/uin TpeTbMM fuuam), YCTaHOBKW LUS030B A5
JocTyna K ceTu 3neKkTpocBasn U NHTepHeT-TenedoHun, opraHmnsaumm JoCTyna C CeTu CBA3M OOLero nonb3oBaHUs K MOAEMHbIM
nynam, ysnam nepegayv AaHHbIX U TenemaTnyecknx cnyxod, kapToyHbiM nnatopmam, MaccoBon reHepaummn Tpadmka U T.n. ABOHEHT
TakKe He BNpase MCNonb3oBaTh ceTb cBA3N OnepaTtopa Ans nponycka Tpaduka oT UHbIX ONepaTopoB CBA3M.

1.4. Ycnyru cBasu npegoctasnsaiotca OnepatopoM Ha OCHOBaHWUM AEWCTBYOLWMX NuueH3uin Onepartopa, B T.4. CNeayLmX TMLEH3NIA:
Ne 104893 ot 16.02.2013, Ne 158896 ot 27.02.2018, Ne 146071 ot 24.10.2016, BblgaHHbIX PepepanbHOM cnyxbon nNo Hag3opy B
cdepe CBA3N MHEOOPMALMOHHBIX TEXHOMOMMIA M MacCOBbIX KOMMYyHMKauui. onHbIN nepeveHb nvueH3un pasmewieH Ha Cainite
Onepatopa n goBoanTtcst 4o cBeaeHust AGOHEHTOB B MecTax 06cnyxmnBaHnst AGOHEHTOB, B T.4. MpU 3akrntodeHun [lorosBopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ucnonb3yemblieé B HaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenoB (cTaTen) MCNonb3ylTcs B HACTOSAWMX YCNOBUSIX MCKIIOYUTENBHO Ans yaobcTBa MCMNONb30oBaHUS
(MpoYTEHNST) NOCNEAHUX U HUKAK HE BINUSIIOT HA TONKOBAHME UX OTAENbHBLIX MONOXEHUNA.

2.1. DoroBop — cornaweHne mexay OnepatopoM u ABGOHEHTOM O BO3ME3LHOM OKa3aHuu YCnyr, 3aknioyeHHOe B Mopsiike U B
COOTBETCTBUM C HACTOALLMMMK YCNoBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNOBUAMN TapndHbIM NraHoM).

2.2. ABOHEHT — (DU3MYEeCKoe UNM KPUANYECKOe NULO, VMHAMBUAYanbHbIA NpegnpuHMMaTenb, C KOTOPbIM 3akmioyeH [oroeop o6
oKasaHuu Ycnyr npu BblgeneHnm ansi 3tux uenen AGOHEHTCKOro Homepa.

2.3. Onepatop - [lybnnyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcuctckas, Aa.4),
OKasblBalLLlee yCnyru CBA3n Ha OCHOBaHWM NNLIEH3WI, SIBNSIIOLLLEECS] CTOPOHON Mo [loroBopy ¢ AGOHEHTOM.

2.4.Ycnyrmn — ycnyru MeCTHOW, MECTHOW C BblAeNeHneM OOMNOMHUTENBHOIO abOHEHTCKOTO HOMEepa, BHYTPU3OHOBOW, MEXAYrOpOLHOWN,
MeXOYyHapoOHOM CBS3W, W/WMWM UHble COMPSDKEHHble C HUMW yCcryrn, okasbiBaemble OnepaTopoM HenocpeacTBEHHO W/unu C
npuBneyYeHneM TpeTbux nuy (cepBUcHoe, WHEPOPMaLMOHHO-CNpaBoYHOe obcnyxmnBaHne u ap.). HacTtosiwummu YcnoBusiMu
perynmpyrTcs TONbKO Te YCryrm MexayropogHon u MexayHapoAHOW CBS3W, KOTOPbIe OKa3biBAOTCA Ha YCIOBUSAX NpeaBapuTeNbHOro
BbliGopa B kayectBe Onepartopa gaHHbIx ycnyr [MAO «MTCx».

2.5. TapucHbIN NnaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCd OAHOM nMbo
HecKonbKnuMn Ycnyramu.

2.6. PacyeTHbI nepuoa — nepuos BpeMeHu, 3a KOTOpbI onpepenseTca akTUYecKku NOMyYEHHbI U onnavyuBaemblii AGOHEHTOM
o6bem Ycnyr. Ecnu mMeHbllas npogomkutenbHocTb PacdeTHoro nepvoga He yctaHoBneHa Onepatopom, PacyeTHbin nepuon
cuMTaeTcsl paBHbIM OAHOMY MecsLly.

2.7. NnueBon cuyeTt — 3anucb B ACP, cnyxawas anst yyeta obbema okasaHHbIX YCnyr, NOCTYNNEHUsST U pacxodoBaHUs OEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKONBKO JIMLeBbIX CHETOB.

2.8. EauHuua Tapudukauum Ycnyr — eavHuua vM3MepeHust obbema oKasaHHbIX YCnyr, CTOMMOCTb KOTOPOW YyCTaHaBnvBaeTCs
Onepartopom.

2.9. AGOHEHTCKUM HOMep — TenedoHHbI HOMEep, OOHO3HAYHO OnpeaensAlwun (MOGEHTUMULNPYIOLNA) OKOHEYHbIA 3NIEMEHT CeTu
CBA3N.

2.10. TenedoHHbIA HOMep - MOCMNEAOBATENBHOCTb OECATUYHBIX UMdpP, COOTBETCTBYylOLWAss TpebOoBaHWSAM, YCTAHOBMEHHLIM B
POCCUIACKOM CUCTEME W MNfaHe Hymepauuu WM B MEeXZYHapO4HOM MflaHe Hymepauuu 3rekTpocBA3W OOLLero nonb30oBaHus,
cofepxallas nHgopmaumio, HeobXoaNMYHo A1s COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3N.

2.11. AGoHeHTCKOe oObGopyaoBaHMe — TEXHWYECKOe CPeACTBO, BKM4asi nporpammHoe obecrnedeHune, siBRsioLLeecs
nonb3oBaTenbCkM (OKOHEYHbIM) oBopyaoBaHWeM ceTu CBA3M, ucrnonb3dyemoe ABGOHEHTOM npu Monb3oBaHWM Ycnyramu, wunu
KOMMMEKTYIOLLME U akceccyapbl K HEMY.

2.12. AGOHeHTCKasi IUHUSA - NMHNUS CBA3N, coeanHatolwas AGOHeHTCkoe 060pyI0BaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3MN.



2.13. ABTOMaTU3UPOBaAHHbLIN LLeHTP — NPOrpamMMHO-anmnapaTHbIA KOMMNEKC, NO3BONSIOWMIA NPOBOANTL aBTOMaTU3NPOBAHHbIN NpUeMm,
06paboTKy 1 pacchliky COOOLLEHWI SNEKTPOCBA3N (B TOM YnCre OQHOBPEMEHHO MOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COODLLEHMI Mo
dakcy 1 npoyee), a Takke OCyLLECTBNATb MaccoBbIi 063BOH.

2.14. AktuBauma KapTtel Onnatbl - onpegeneHHas OnepaTtopoM MocriefoBaTenbHOCTb AeNCTBUi Bnagensua KapTbl, pesynbtatom
KOTOpbIX siBNseTca onpegeneHve OnepaTtopom JIMUEBOro cyeTa W yBeNMMYEHME Ha HEeM ocTaTka Ha BEeNWYMHY HOMMHana
ncnonb3oBaHHOM KapTbl.

2.15. ACP - aBTOMaTM3MpOBaHHas cuCTeMa pacyeToB, MpeAcTaBnswowWwas cobon annapaTtHO-NPOrpaMMHbLIA  KOMMMEKC,
npefHasHayYeHHbIn ans obecneyeHnss asToMmaTnsaumm pacyetoB ¢ aboHeHTaMu u/unn none3osatenamu Ycnyr, a Takke Ansa yyeta u
06paboTkn nHopmaLmm 0 NpeaoCTaBNeHHbIX U OKa3aHHbIX Ycnyrax.

2.16. Kapta Onnatbl (KapTa) — nHauBmgyansHO onpeaerneHHbi HocUTenb MHopMaLmnn, UCMONHSAEMbIN B BUAE NNacTUKOBOW KapTbl
unu B MHOM onpepensiemom OnepaTopoM BuAe, YCTAHOBIIEHHOrO HOMMWHamna, coepxawui MHMopMaumio, Heobxoaumylo Ans
nposegeHusa Aktusauum KapTbl (B T.4. cpok AktuBaummn KapTel). MicnonbsyeTtca Ans AoBedeHVsA 4O onepaTopa cBeAeHuin ob onnarte
Ycnyr. B cnyvae ecnv ABOHEHTY OKasblBanuCb WHbIE COMPshXKEHHble C HUMK ycnyri, OnepaTtop Brnpase HanpaBuTb CPeacTBa Ans
onnaTtbl 4aHHbIX YCyT.

2.17. YNonHoMoO4YeHHOe NULo — N1LO, YNnaTon KOTOPOMY AeHEXHbIX cpeAcTB ABOHEHT UCMOMHAET CBOM AeHEeXHble 06A3aTensCTBa,
Bo3HuKawwme nepen Onepatopom wu3 [orosBopa. [lepedeHb Takmx nuy JoBoauTca A0 cBefeHus AOGOHeHTa B nopsiake,
npeaycMoTpeHHoM n. 11.2. HacToALWMX YCNoBUIA.

2.18. Cant OnepaTtopa — pecypc OnepaTopa B ceTu VIHTEpHET, pasMeLLeHHbIN Mo agpecy: Www.mts.ru.

2.19. 3asBneHue — 3asBrieHe O HaMepeHnn 3ak4unTb [loroBop, KOTopoe nodaeT 3asBuTerb B yCTaHOBNeHHoN OnepaTopom dopme.
2.20. NomelueHune — nomeleHve, 3aHnMaemoe AGOHEHTOM Ha NpaBo BNageHWs UNu Nonb30BaHUs, B KOTOPOM YCTaHOBMNEHO unu byaeT
ycTaHaBnueaTbcs ABoHeHTCKkoe obopydoBaHWe C Lenbito okasaHna Ycnyr. ABOHEHT rapaHTUpyeT Hanuume corfacusi coBCTBEHHMKa
MomeleHnsa Ha yctaHoBKy ABOHeHTckoro obopyaosaHus B MNomelleHun ans uenen okasaHus Ycnyr. HebnaronpuatHele nocneacTtsus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO NPOAOIMKEHNS OkasaHns Ycnyr, HeceT ABOHEHT.

Pasgenll. [Mopsaaok 3akntoyeHUA v npoaneHus genctena floroBopa

Cratbs 3. MNopsagok 3aknoyeHus 1 npoaneHus aencteua floroBopa

3.1. [loroBop BCTynaeT B CUMy U CTaHOBUTCA 00A3aTenbHbIM Ans CTOPOH C MOMEHTa ero 3akntodeHus. [Npu 3aknodeHun Joroeopa
JOmnycKaeTcsa MCNoNb30BaHUE 3MEeKTPOHHOW NOANUCcK nNMbo MHOro aHanora cOGCTBEHHOPYYHOWM NOAMNMCK B MOPSAKe, onpeaenieHHOM Mo
COrnalleHuo CTOPOH U/UNN HacToALWMMM YCIOBUSIMM.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NOCNEAHUA CYUTAETCS 3aKMOYEHHBIM Ha HEOMNpPeaEeNneHHbIN CPOK.

B cnyyae 3aknioyeHuss CTOpoHamu cpodHoro [loroBopa, ecnv WHOe He YCTaHOBMEHO AENCTBYHOLLMM 3aKOHOO4ATENbCTBOM, €ro
JelicTBMe NPOAEBAETCA KaXabli pa3 Ha criedyloLwwnii Nnepuos, paBHbI NepBoHaYanbHOMy CPOKy AencTBust Jorosopa, ecrniv AGOHEHT
He 3asBUT 06 06paTHOM He no3gHee, YeMm 3a ABe HeAEeNnn 10 OKOHYaHWUsSI CpoKa ero AenNCTBUS.

3.2. fo 3akntoyenus forosopa Onepatop Ha OcHoBaHuu 3asBneHus, nopgaHHoro 3assutenem OnepaTtopy, NPOBOAMT MPOBEPKY
HanNUuMsa TEXHUYECKON BO3MOXHOCTM okaldaHusa Ycnyr. INpu nogade 3aseneHus AGOHEHT npeabsBnsieT M K 3asBNEHV0 npunaraet
OOKYMEHTbI, MepeveHb KOTOPbIX YCTAHOBIEH OENCTBYOLUM 3aKOHO4ATENBCTBOM, B TOM YMCIIE KOMUIKO AOKYMEHTa, MOATBEPXKAALLErO
npaBo BNaAeHUs Unv nonb3oBaHus NomelLeHnem.

3asiBuTenb B cnyyae HeobxogumoctTu 06si3aH NpefocTaBUTb YMONHOMOYEHHbIM nuuam Onepatopa goctyn B [lomelueHne B
cornacoBaHHOe CTOPOHaMM BpeMS B LIENSAX pa3peLLleHnst BONMpoca O TEXHUYECKOW BO3MOXHOCTM NpefocTaBneHnst 3assutento 4octyna
K Ycnyram.

3.3. B cooTBeTCcTBUMU CO CT. 6. PepepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop B Lensx 3aknioyYeHust u/unm NcnonHeHus
[oroBopa, a Takke B Lensax cobnooeHns OEnCTBYIOLLEro 3akoHoaaTenbcTBa obpabaTtbiBaeT nepcoHanbHble AaHHble AGOHeHTa ¢
MCMONb30BaHMEM CBOUX MpPOrpamMMHO-annapaTtHbiXx cpeacts unu 6e3 ncnonb3oBaHWsi TakoBbiX. [log o6paboTkol nepcoHanbHbIX
AaHHbIX MOHMMaeTcs noboe gencrTeme (onepaumsi) vnyv COBOKYNMHOCTb OEWCTBMI (Omepauuin), COBepLUaeMblX C MCMOfb30BaHUEM
CpeAcTB aBTOMaTtusaumMm unu 6e3 KCNonb30BaHWMS TakUX CPeacTB C MepCoHanbHbIMU - AaHHbIMKM, BKO4Yas cbop, 3anuce,
cucTemMaTn3auunilo, HakomnneHue, XpaHeHue, yTouHeHue (OBHOBNEeHWE, U3MEHEHUE), MU3BMEYeHue, UCNoNb3oBaHWe, obe3nuymMBaHue,
6nokMpoBaHue, yaaneHue, YyHUHTOXEHNE NepCoHarnbHbIX AaHHbIX.

3.4. Ha nepvog ¢ MomeHTa 3akntodeHnst [loroBopa u 4o npekpalleHus obsi3aTenscTB CTOPOH no [JoroBopy, a Takke 40 UCTEYeHUs
CpPOKOB XpaHeHUsi 3k3eMnnsipoB [JoroBopoB, YCTAHOBMEHHBLIX 3aKoHOA4ATENbCTBOM, ABOHEHT BbipaXxaeT CBOE cornacve Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, Aoctyn) u nopydeHne Onepatopom TpeTbMM nuuaM obpaboTkM MepcoHanbHbIX AaHHBIX,
nepenaHHblx ABoHeHTOM Onepatopy B xode wcnonHenuss [oroBopa, B T.4. cBegeHun 06 ABOHeHTe, ykasaHHbIX B CT. 53
PepepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3n» (3a UCKMOYEeHNeM MHGOPMaLK, COCTaBMNSIOLWEN TaHy CBS3N).
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLIECTBNSETCS B LENnsax ucnonHeHus [doroeBopa, B TOM uucre Ans uener aboHEHTCKOro,
CEPBUCHOIO U CMpPaBOYHO-UHOPMALMOHHOTO 06cnyxmBaHus AOGOHeHTa, B T.4. BKMOYEHUS B AaHHble ANs WHEPOPMALMOHHO-
CrpaBoOYHOro 06CNyXMBaHUS, OKasaHusl eMy YCMyr, Hepa3pblBHO CBsi3aHHbIX C Ycnyramu OnepaTtopa, B3bickaHus AebuTopckon
3aJ0/KEHHOCTN 3a Ycnyru, xpaHeHust [JoroBOpoB W [OrOBOPHOM [AOKYMEHTAUMU M WHbIX LENsX, Hepas3pblBHO CBSA3aHHbIX C
ucnonHeHvem [orosopa,

MepeyeHb nuu, ocywlecTBhsaoWmMX 06paboTky nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSILLUMM MYHKTOM, @ Takke
agpeca Takux nuy ykasaHbl Ha Cawnite OnepaTopa u goBoauTcs o cBefeHusi AGOHEHTOB B MecTax obcnyxmBanHns AGOHEHTOB
Onepatopa, B TOM YMCre B MOMEHT 3akntoyeHus [Joroeopa.

B cnyyae Hecornmacus AGOHEHTa C MpenoCTaBMEHUEM YKa3aHHbIX B HACTOSILLEM MyHKTe AaHHbix OnepaTopoM TpeTbum nuuam,
HACTOSILLUIA MYHKT HEe pacrnpoCTpaHsieT CBOe AEWCTBME HA B3aUMOOTHOLUEHMSI CTOPOH MpPWU YCNOBMK, YTO ABGOHEHT Mpu 3aKmoyeHur
[oroBopa 3asiBUT O CBOEM HECOrfacuMu Ha COBEpLUEHWE OEWCTBUM, YKa3aHHbIX B HAaCTOSILLEM NyHKTE, UMK NOAacT COOTBETCTBYOLLEE
3asBneHue B agpec OnepaTopa B nepuog aevicteus [Jorosopa.

3.5. HeotTbemnemMon 4acTtbio [JoroBopa sIBNSATCA HacTosiwme YcrnoBusi, BblOpaHHbIi AGOHEHTOM TapudHbIi nnaH, TexHuveckue
TpeboBaHUsi U 3HAYEHUs nokasaTenen kadecTsa ycnyr cesa3n MTC, a Takke ycrnoBusi oepT, NPUHATLIX AGOHEHTOM B MOpsiAKE M Ha
YCINOBWSsIX, yCTaHOBIEHHbIX OnepaTopom.

Pazpgen lll. TepeyeHb, 06bLeM 1 kayecTBO YCnyr

Cratbs 4. NepeyeHb Ycnyr


http://www.mts.ru/

4.1. MepeyeHb Ycnyr, okasbiBaemblx ABGOHEHTY, onpefensieTcs 3akMioYeHHbIMU C HWM [JOMOSMHUTENbHBIMU  COrnalleHnsiMmu U
npunoxeuusamMu k [orosopy, BblGpaHHbIM AGOHEHTOM TapudHbEIM MNaHOM C Yy4eTOM MHbIX YCnyr, 3aka3aHHbiX ABGOHEHTOM
JOMONHUTENBHO B COOTBETCTBUM C AENCTBYIOLMMU NpeanioxeHsimu OnepaTtopa u/unm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpefensieTcsl BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHusI.

CrtaTtbsa 5. O6bem ycnyr

5.1. Ans y4yeta o6bemoB okasaHHbIX Ycnyr OnepaTop ucnonb3yeT YCTaHOBMEHHbIE HA ceTu cBA3n OnepaTopa TeXHUYeckne CucTemel
M YyCTpOMCTBa (CpefcTBa CBA3W) C U3MEPUTENbHBIMU PYHKLMAMK, OCYLLECTBASIOWME KOMMYTaLMIO KaHanoB unn naketos, unu ACP,
mMetoLmne yHKLMKN yyeTa 06beMOB OKa3aHHbIX YChyr.
5.2. Nicxoast U3 cyMM paHee BHECEHHbIX nnatexen, ycrnosun TapudHoro nnaHa n o6béma nucnonb3oBaHHbIX ABoHeHToM Yenyr B ACP
ykasblBaeTcs ocTatok Ha JluueBom cyeTe. BenuunHa octaTtka npepcrtasnseT cobont 06o6LweHHyo nHpopmaumio 06 obveme Yenyr,
KOTOpPbIN MOXeT bblTb ucnonb3oBaH ABOHEHTOM (MONOXUTENbHOE 3HayYeHWe ocTaTka) unu Bbin ucnonb3osaH ABOHEHTOM nocne
MOMHOTO PacxofdoBaHWA Ha onnaTy Ycrnyr BHECeHHbIX nnatexen (oTpuuaTenbHOe 3HaveHuWe ocTaTka). BHeceHnne nnatexen
oTpaxaeTcs Kak yBenuyeHue ocTaTka Ha JlMueBom cueTe, B3MMaHWe MNaTthl 3a OKa3aHHble YCNyrM — Kak ero ymMeHblUueHue.
YMeHblUeHne ocTaTka Mpou3BOAUTCA ucxods u3 TapudoB Ha Yenyrm ¢ ydetom HOC #M MHbIX Hanoros, BKMOY@eMbIX B LEHY.
OTpuuartenbHoe 3HayeHuWe ocTaTka BblpaxaeT pa3mep 3agormkeHHocTu AbGoHeHTa. CBegeHusa 06 ocTtatke Ha JluueBom cuete
ABoHeHTa cpefcTB, BHECEHHbIX W HEM3pacxofaoBaHHbIX ABOHEHTOM npu noTpebneHun Ycnyr, ykasblBaloTCs OTAENbHOW CTPOKOW B
cyetax. CBefeHus o0 TekyLleM ocTaTtke Ha Jlnuesom cyete MoryT BbITb nonyyeHsl ABoHeHToM y OnepaTtopa.
5.3. MeTtoauka onpegeneHns NpogomkMTENbHOCTU COeAUNHEHNS.
5.3.1. lMpogomknTenbHOCTb coeauHeHuss otcumTbiBaeTcss ACP ¢ 1-oi cekyHabl nocrne oTBeTa Bbi3biBaemMoro obopynoBaHus Ao
MOMeHTa 0T60S BbI3bIBAIOLLENO UM BbI3biIBAEMOro 060pyAoBaHUs unu obopyaoBaHus, 3ameHstowero AGoOHeHTa B ero OTCyTCTBUeE.
TenedoHHOEe CoeaMHeHVe NPOAOIKUTENBHOCTLI0 MeHee 3 CEeKyHA He yunTbiBaeTcs B 06beMe oKa3aHHbIX yCryr TeniedoHHow cBaaun. K
obopydoBaHMio, CurHanm oTBeTa KOTOpPOro npupaBHMBAETCS K OTBETY BbI3bIBAEMOrO fvuLa W CAYXUT Havanom oTc4yeTa
NPOAOMKUTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapatypa nepegayn AaHHbIX (Hanpumep, modeMm; akCUMWIbHBIN annapaT), paboTalolwme B pexume aBTOMATUYECKOro

npvema nHdopmauuu;

e AbBoHeHTCcKOe 0b6opyaoBaHue, 0bopyaoBaHHOe aBTooTBETYMKOM, AOH;

e yuypexgeHyeckas TenedOoHHas CTaHUMS;

e TaKCOQOOH;

e YCTPOWCTBA rofloCOBOM MOYThI;

e WHoe ABoOHeHTCKOe obopyaoBaHuWe, obecneumBaioliee UMM MMUTUPYIOLLEE BO3MOXHOCTb OBMeHa WHdopmauuen npu

OTCYTCTBWM BbI3bIBAEMOrO Nuua.

5.3.2. Ucxoga wu3 TexHmyeckux ocobeHHocTen paboTel cetn OnepaTopa, OnepaTtop BnpaBe ycTaHaBNMBaTb MaKCUMaIlbHYH
NPOAOIMKNTENBHOCTb OOQHOMO HEMPEPLIBHOIO coeanHeHus B ceTn Onepartopa, KOTopoe He MoXeT ObiTb MeHee 60 MuHyT. B cnydae
yCTaHOBNEHUs, WHGOPMaUMA O MakCUManbHOM NPOAOIMKUTENBHOCTU COEAMHEHUs JoBoauTca [0 ABOHEHTOB B Mopsake,
ycTaHoBneHHoM n. 11.2 HacToAWwmX YCcnoBui.

CraTtbs 6. KauecTBo cBs3un B ceTn Onepartopa

6.1. KauectBo Ycnyr OnepaTopa COOTBETCTBYET AEWACTBYOLWMM B P® TexHMYeckum Hopmam 1 umerowmmMces nuueHsnsm. Onepatop
npefocTaBnsieT YCnyrn CBSA3M KPYrOCYTOYHO, eXefoHeBHO, 6e3 nepepbiBOB, 3a MUCKMYEHWEM MpoBeAeHMsl ¢ cobnopeHvem
TpeboBaHW AENCTBYIOLLEro 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HeJOCTaTkn YCnyr, BO3HWKLLUME BCNeACTBME UCMONb30oBaHNs AGOHEHTOM HEMCNPaBHOTO,
He OTBEYaKLEero YCTaHOBIEHHbIM TpeboBaHuAM ABGOHEHTCKOro obopyaoBaHus, nubo ABOHeHTCkoro obopyaoBaHusi, kKoTopoe 6bino
M3MEeHeHO unnM moauduumpoBaHo 6e3 cornacoBaHus ¢ npoussoauterniem n OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS KAaYeCcTBa CBSA3U, BKIOYas 0Tka3 060opyaoBaHNUs CEeTy.

6.3. OnepaTop MOXeT NPUOCTAHOBUTL OKa3aHue Ycryr B Cnyvyae BO3HUKHOBEHWSI aBapWHbIX CUTyauui, MpensaTCTBYOLLNX
JanbHenweMy okasaHuio Ycnyr, a Takke npu HeoOXOAUMOCTW NpPOBeAeHVs APYIMX PEMOHTHbIX W/unu npodunaktuyecknx pabor.
Cpoku1 1 NOpsSiAOK yCTpaHeHUsi HeucnpaBHOCTEN B ceTu cBa3m OnepaTopa, NpensTCTBYLWMX NOfb30BaHUIO YCryramu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHBbIX W/unu npodunakTnyeckmx paboTt ycrtaHaenusakwTca OnepatopoM W [OBOOSATCA OO CBeAeHUs
AGoHeHTOB B MecTax paboTtbl ¢ AGOHEHTamMyM WM PO3HUYHOW peanu3aumm ToBapoB KM Ycnyr Onepatopa, a Takke MOXeT
pacnpocTtpaHaTbes OnepaTtopoM MHbIMK cnocobamu, B Tom yncne Ha Cante Onepartopa.

Pasgen IV. MpaBa u o6a3aHHOCTU CTOPOH

Crtatbsa 7. NpaBa AGoHeHTa

7.1. MonyyaTb HeOOXOANMYIO 1 [OCTOBEPHYH MHGOopMaumio 06 OnepaTtope, pexvume ero paboTbl, 06beMe NpefocTaBnseMbIX YCnyr,
BbICTaBMEHHbIX CYeTax 3a oKasblBaeMble Ycnyru, nepeyHe Ycnyr u TapudHbIX nriaHax, a Takke UHYH MHEOopMaunio, CBA3AHHYIO C
npegocTasneHnemM Ycnyr.

7.2. NonyyaTtb c4eTa 3a okasaHHble YCcnyrn no okoH4YaHun PacueTHoro nepuoga B yctaHoBneHHOM [JoroBopom nopsiake.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeHsiTb MCNONb3yeMblil nepeyeHb Yenyr, TapudHbii nnaH.

7.4. AGOHEHT BnpaBe Bblpa3WTb CBOE COrfacve WM oTka3d OT BO3MOXHOCTU WCMONb30BaHUS, B TOM 4uCre npeaocTaBreHust
Onepatopom TpeTbMM nuuam, cBedeHun o6 AOOHeHTe, B Lensax W cryyasax, Korga HeoOXoAMMOCTb Takoro cornacusi/oTkasa
npeaycMoTpeHa HOPMaTUBHO-MPaBOBbIMKU  akTamu. Ecnu  AGOHEHT He BbIpasurn CBOEro Hecornacusi, corracve cuMtaeTtcst
0opMIIEHHBbIM NyTeM noanucannsi [lorosopa. OTKas OT BO3MOXHOCTU MCMOMb30BaHWs, B TOM uncne npegoctaeneHms OnepaTtopomM
TpeTbuM nuuam, ceefeHuni 06 AGoHeHTe, odopmnsaeTcs nytem nogayn A6oHeHTom Onepatopy MMCbMEHHOrO 3asiBreHus, Mo NHbIM
crnocoboM, yctaHoBneHHbIM OnepaTtopom. Takol oTkas OeACTBYET C MOMEHTa ero nony4deHus OnepaTtopom v MOXeT ObiTb BblpaXkeH
npu 3akniodeHun [oroBopa nnbo B nepuosd ero AenctBusi.  MONOXEHUst HaCTOSILLEro MyHKTa MPUMEHSIIOTCA B 4acTu, He
npoTnsopevallen n.3.4 HacToALWUX YCrnoBun.

7.5. AGOHEHT BnpaBe BbIpa3nTb CBOE COrnacue unv otkas Ha AOCTYN K ycrnyram BHYTPU3OHOBOW, MEXAYropoaHON U MeXayHapOaHOM
CBSI3M M Ha NpefoCTaBreHe CBeAeHN O HEM ApPYrMM ONepaTopoM CBSA3M AN1A OKa3aHWs Takux YCryr (Ans JOroBOpPOB OKasaHus ycryr
MEeCTHOW cBA3n). Ecnu AGOHEHT He Bblpa3un CBOEro Hecornacus, corfacue cyMtaeTcs opopmMreHHbIM nyTem nognucadus Jorosopa.
OTka3 oT BO3MOXHOCTU UCMONb30BaHWs, B TOM Yucne npegoctaBneHns OnepaTopom ApyrMM onepaTtopam CBA3W A4St OKa3aHUs Takux
ycnyr, odopmnsaeTca nytem nogayn ABoHeHToM OnepaTopy MUCbMEHHOrO 3asiBMeHus, MO WHbIM Croco6oM, YCTaHOBMEHHbIM



OnepaTopoM. Takol oTka3 AeWCTBYeT C MOMeHTa ero nonyyeHusi OnepaTopomM 1 MoXeT ObiTb BbIpaXeH Npu 3akmnioyeHun 4oroBopa
nmbo B nepuog ero AenNcTBus.

7.6. ABOHEHT BrpaBe BbIpa3nTb CBOE COrnacue MM oTkas OT BO3MOXHOCTW MOMyYeHUs peknambl, pacnpocTpaHsemMon no mobbim
CeTaAM CBfA3W, a TakkKe Ha WCMOMb3oBaHWe CBEAeHW O HeM B Lensax NpoaBuXeHus Tosapos/paboT/ycryr, B TOM 4ucie nytem
OCYLLECTBIIEHNSA MPSIMbIX KOHTaAKTOB C ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3W, KOorga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa OeNCTBYIOWMUMY HOPMaTUBHO-NpaBoBbIMM aktamu. Ecnu ABOHEHT He BbIpa3wun CBOEro Hecormacus, corfnacue
cuntaeTcs opopmneHHbIM nyTeM nognucanusa Jorosopa. OTka3 0T BO3MOXHOCTM NOMYYEHUsT peknambl, pacnpocTpaHsemMoun Mo ceTam
cBA3n, odopmnsetca nytem nogadn AboHeHTom OnepaTopy NWCbMEHHOrO 3asiBrEeHWs, SBNSAOLWErocs HeOTbeMIIEMON YacTbio
Horosopa, nnbo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takol oTkas AecTByeT C MOMEHTa ero nonydeHns OnepaTtopom.
7.7. ABOHeHT BnpaBe 0TKa3aTbCs OT ucnonHeHus [oroBopa B Yyactn AGOHEHTCKOro Homepa nyteM He noTpebneHusa B TedyeHue cpoka,
yCcTaHOBMNEHHOro B TapudgHoM nnaHe, Tapnuumpyemblx YCnyr.

7.8. ABOHEHT BnpaBe OTKa3aTbCA OT UcnonHeHus JJorosopa B Y4acT ABOHEHTCKOrO HoMepa MyTeM HenonosnHeHus Jluuesoro cyeTa
3T0ro AGOHEHTCKOro HoMepa [0 MOMOXMTENbHOro ocTaTka B CPOKW, YCTAHOBIEHHbIE B TapndHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHeHTa

8.1. o 3aknioyeHua [oroBopa npepocTasutb OnepaTtopy Heobxoaumble W [OCTOBEpHble cBefeHuss o cebe B obbeme,
npeaycMoTpeHHoM [1oroBopoM, U NOATBEPAMTb UX AOKYMEHTanbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHuii AGOHeHT obsi3aH B
TEeYeHVe LIEeCTUOECATUN AHEeW Mocre Taknx U3MeHeHuin npegoctaBntb OnepaTopy HOBblE AOKYMEHTanbHO NMOATBEPXKAEHHbIE AaHHbIE
(Npun 3aka3e OOCTaBKM CYETOB MO BHOBb YKasaHHOMY ajpecy [ocTaBka OyaeT nMpou3BOAMTBCA CO CIEeAyHLEro nocrne nonyvyeHus
Onepatopom MHopMaLumn o HOBOM agpece MecsLa).

8.2. AGoHeHT o06si3yeTcs coobwatb OnepaTopy O npekpalleHWM CBOMX NpaB BrageHus u/unu nonb3oBaHus [lomelleHvem B
MaKcUManbHO KOPOTKME CPOKM C MOMEHTa NpekpalleHms Takmx npaB. AGOHEHT HeceT 0b6a3aTenbCcTBa No onnarte YCnyr, okasaHHbIX 40
MOMeHTa nonydeHnsa OnepaTopoM yBeJOMIIEHMS O NMpeKpaLleHmn npaea BrnageHusi u (Mnu) nonb3osaHus MNomelleHmem.

8.3. O3HaKOMUTLCHA C HacCTOALWMMM YCNOBUAMU, NEPEeYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrm u nHdopMmaumen o HacTpomnkax
AboHeHTCcKoro obopyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCcA Ycnyramyv B COOTBETCTBUM C HacTosAWwMMK YcrnoBusamu. He ncnonb3oBatb YCnyru B NpOTUBOMPaBHbLIX LIENsX, a
paBHO He coBepluaTb OEWCTBUNA, HaHocAawmx Bped OnepaTtopy wunm TpeTbuM nulam, He coBepluaTb OeWCTBUNA, NPENSITCTBYHOLLMX
HOpManbHOMY (PYHKLIMOHMPOBAHUIO CeTU CBA3W, 00OpyaoBaHWsi, MporpammHoro obecneyeHuss Onepatopa WM TPETbUX NUL, He
ucnonb3oBaTb Ycnyrn 6e3 [oNoNHUTENBHOTO NMCbMEHHOrO cornacoBaHust ¢ OnepaTopom Ans NpoBefEHUS NOTEPEN, rONOCOBaHUMN,
KOHKYPCOB, BMKTOPUWH, peKamMbl, ONPOCOB, MACCOBbIX PACCHINIOK COOOLLEHMI, YCTaHOBKM LUMO30B 4118 OCTyNa K CETU SMNeKTPOCBA3N U
WHTepHeT-TenedoHMmn, opraHm3aumm gocTyna ¢ CeTU CBA3W 06Lero nonb3oBaHMsA K MOAEMHbIM Mynam, y3nam nepefadv AaHHbIX U
TenemMaTuyecknx cnyxb, kapTouHbiM nnatcdopmam m T.n. AGOHEHT Takke He BrnpaBe MCMonb3oBaTb CeTb cBA3M Onepartopa Ans
npornycka Tpaduka oT MHbIX ONepaTopoB CBA3W.

8.5. CBoeBpeMeHHO onnayunBaTtb Ycnyrm OnepaTtopy Unun ykazaHHOMY MM YMNOMHOMOYEHHOMY NULly B COOTBETCTBMM C AEWCTBYIOLLMM
nopsigkom, MeToaoM onnaTel Ycnyr, TapudHbIM NNaHOM U HACTOSILLMMM Y CMOBUSIMUA.

8.6. OcyLlecTBNsATb CBoM npaBa kak ABOHeHTa NUYHO NMOO 4epe3 NpeacTaBUTENs, OEWCTBYIOLLErO Ha OCHOBaHUWM 3aKOHa WM
poBepeHHoCTW. Mpu 3TOM JOBEPEHHOCTb OT (PU3MYECKOro Nvua AoMmkHa ObiTb Y10OCTOBEPEHA HOTapuarnbHO NMbo odopmIieHa UHbIM
JonyckaembiM [EeNCTBYIOLUMM 3aKOHOAATENbCTBOM CNOCOOOM, MO3BOMSIOWMM [OCTOBEPHO ONpeaenutb hakT ee Bblgaun nuLoMm,
YyKa3aHHbIM B [OBEPEHHOCTM; [AOBEPEHHOCTb OT HPUANYECKOro nuua pJdorkHa ObiTb odopmneHa cornacHo TpebosaHuam
3akoHopaTenbcTBa Poccun. Bce [OencTBusl, COBEPLUEHHbIE C MCMOMb30BaHMEM CMNOCOOOB MAEHTUGUKALMK, YCTAHOBITEHHbIX
Onepatopom, B T.4. nocrne ngeHtndukaumm Ha Cante Onepartopa, NporAeHHOW B Nopsiake, onpeaeneHHoMm OnepaTtopom, CYMTaKTCS
npon3BedeHHbIMU OT MMEHU U B uHTepecax ABGoOHeHTa. [JeficTBUs, CBA3aHHbIE C Oka3aHuMeM YCryr, coBeplUueHHble ¢ AGOHEHTCKMM
obopyoBaHMEM, MOLKIMOYEHHBIM K CETU C MUCMonb3oBaHWeM ABGOHEHTCKOro HoMepa, CHMTAlTCH COBEPLUEHHBIMU OT UMEHU U B
nHTepecax AboHeHTa. Homep JnLeBoro cyeta MOXeT CNyxuTb Ansa naeHtudukaumm AGoOHeHTa Npu NpegocTaBneHun nHpopmaumm o
cocTosiHum 6anaHca JlvueBoro cyeTa, ecnu MHoW NopsaoK naoeHTUdMKaLum He ycTaHoBNEH npoueanypamu OnepaTopa.

8.7. Ons opraHmnsauum pgoctyna k cetn Onepartopa, NpoBeAeHUs NePBUYHON HacTporikn AGOHEHTCKOro o6opyaoBaHUs NpegocTaBuUTb
Onepatopy goctyn B [NomeLenne, B koTopom byaeT yctaHoBneHo AGOHEHTCKoe obopyaoBaHue, nogcoeamHaemoe k cetn Onepatopa.
8.8. Hectn pacxoabl No opraHusauum npegoctaBneHus goctyna k cetm Onepartopa B criydae uameHeHusi lNomelleHns, B KOTOPOM
ycTaHaBnuBaeTca ABOHeHTCkoe obopyaoBaHve, noakntodaemoe k cetn OnepaTopa.

8.9. He npensTcTBOBaTL YCTPAHEHWNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unm NpMBNEYEHHbIX UM TPETbUX NNLL.
8.10. ObecneunTtb COXpPaHHOCTb MNaponiel, KOAOB, WHbIX WAEHTUEUKATOPOB, KOTOpble MOryT WCMONb30BaTbcst ABOHEHTOM MO
cornatueHuio ¢ OnepaTopom Ansi B3anMOOTHoLLeHMI ¢ OnepaTopom B paMKkax UcrnonHeHust [lorosopa.

8.11. He ocyluecTBnATL OEWCTBUSA C LIENbl0 U3MEHEHUs1 HAacTpoek obopyaoBaHMa unu nporpaMmHoro obecneveHns Onepatopa vnu
WHblE JENCTBUS, KOTOpblE MOTYT NoBreYyb 3a cobor cbon B paboTe o6opyaoBaHUst unu nporpaMmMHoro obecneyeHus Onepartopa.

8.12. He ocyuwectBnatb nogmeHy AGOHEHTCKOrO HOMepa, a Takke abOHEHTCKMX HOMEPOB BXOASLLMX BbI30BOB, HE WCMOMb30BaTb
Ycnyr cknioumTenbHo Ans co3gaHnsa HeoboCcHOBaHHOW Harpy3ku Ha ceTb OnepaTopa.

8.13. AGOHeHT-topmanyeckoe nuuo obs3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbINA CMMCOK NUL, MCNOoNb3yLnx ero AGOHeHTCkoe
obopynoBaHue (manee- [lMomb3oBaTenu), cogepXawui amunum, MMeHa, OT4ecTBa, MecTa XWUTENbCTBa, PEKBU3UTbI OCHOBHOMO
OOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL 3TMX Nnl. WHpopmaums o HoBbix Monb3oBaTensax COrnacHoO HacTosiLLEMY MYHKTY, a Takke
akTyanbHasi nHdopmaums o MNonb3oBaTensix B cnyvyae ee U3MeHeHuUst AomkHa npegoctaBnaTbest AGoHeHToM Onepatopy He nosgHee
15 oHeln ¢ MoMeHTa, koraa AGOHEHTY CTany U3BECTHbI 3TU CBEAEHMS.

8.14. Bo nsbexaHue npu4MHEHNst BpeLa XM3HU U 3[0POBbLHO, BbINOMHATL TpeOGOBaHUS MO COAEPKaHWIO U 3KChnyaTauum criaboTo4HON
KkabenbHOM nuHUKM («NOoCneaHen» MWunn), HaxOAsLencss B 30He OTBETCTBEHHOCTU AOOHEHTa, YCTAHOBMEHHbIE TEeXHUYEeCKUMU
TpeboBaHNSAMU 1 3HaYEHNSIMM MOKa3aTenen kayectsa okasaHus ycnyr ceasm MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHvs B nonb3oBaHne ABoHeHTYy OnepaTtopom coGCTBEHHOrO 000OpyaoBaHUA ANSA Lener okasaHus YCnyr,
AGoHeHT npu pacTtopxeHun [oroBopa (nnbo cooTBeTcTBylOWEro MNMpunoxeHus) o0b6s3aH Bo3BpaTUTb 0b6opyagoBaHue Onepartopy B
paboyeM COCTOSIHMM C y4ETOM ECTECTBEHHOIO M3HOCA.

Cratbs 9. NpaBa OnepaTtopa



9.1. Onpenensitc  yCrnoBWsi OKa3aHust Ycnyr, B TOM u4ucrne TapudHbIX MAaHoB, MOCPEACTBOM BBEAEHWUSI HOBbIX TapuUdHbIX
nnaHos/Ycnyr n/unu BHECEHUS U3MEHEHUs B OEWCTBYOLUME YCroBWUS OkasdaHusa Ycnyr/Tapudbl B NpedyCMOTPEHHOM HaCTOALMMMN
YcnoBusamuy nopsigke.

9.2. MpuoctaHaBnmBatb C cobnogeHneM 3akoHoAaTeNnbHO YCTAHOBMEHHOW Mpoueaypbl OKa3aHue YCnyr B Cryyae HapylueHus
ABOHEHTOM MpaBui, yCTaHOBMNEHHbIX HacToAWwMMY Ycnosuamu (JoroBopom), B TOM YMCIe HapyLLEHUS CPOKOB onnatbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOpPMAaTMBHbIX MPaBOBbLIX aKTOB B 0OMacTu CBA3M - BMOTb A0 YCTPaAHEHWS HapyLUEHWNA.
lMprocTaHoBneHne okasaHus Ycryr npyu okasaHuwm ycrnyr Ans Hyxg obopoHbl CTpaHbl, 6e3onacHOCTU rocyaapcTea n obecneveHus
npasonopsagka BO3SMOXXHO U OCYLLECTBIIAETCA TOJIbKO B Clly4adax U B nopdaake, yCtaHOBJIEHHOM 3aKOHOA4AaTeIbCTBOM O CBA3N.

9.3.Mpu 4ypesBblyalHbIX CUTyauusax MpPUPOOHOTO W  TEXHOreHHoro xapaktepa Onepatop B nopsgke, oOnNpeaeneHHOM
3aKoHOOaTesNlbCTBOM, BrpaBe BpPeMeHHO MNpekpaTuTb UM OrpaHnynTb OKasaHue YyCnyr CBA3WN. YNONHOMOY€EHHbIE rocygapcCTtBeHHbIe
opraHbl B COOTBETCTBMM C 3aKOHOAATENBLCTBOM Poccumn nmetoT npaBo Ha NpYOpUTETHOE NOMb30BaHNE yCryramu CBA3N.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NpepocTtaButb ABOHEHTY Mpu 3aknodeHnn [JoroBopa HeO6XoaMMYy U OOCTOBEpPHYK MHopMauuio 06 Ycnyrax, ux nepeyHe u
npaeunax okasaHus, TapudHbIX NnaHax, nopsgke u ycnosusx onnaTel Ycnyr, MHopMaumio O MOpsiAKE M CPoKax pacCMOTPEHUs
3anBneHus, 0 pekBM3UTax AENCTBYIOLLMX MULEH3UA, HAa OCHOBAHMM KOTOPbIX OKa3biBalOTCHA YCNyrn, a Takke WHYH WHOopmauuto,
npeaycMOTPEHHYIO OENCTBYIOLWUM 3akoHoAaTen-cTBoM Pd.

10.2. OpraHu3oBatb 6ecnnaTHoe 1 KpyrnocyTo4YHOEe KOHCYNbTUPOBaHWE No BONpOCcam Nosb30BaHUs Ycryramm n pacyetoB 3a Ycnyru,
B T.4. NpefocTaBnaTh nHopmaumio o Tapudax Ha Ycnyrm u coctosHum Jluuesoro cyeta AGOHeHTa.

10.3. NpuHumaTtb HeobXxoaMMble OpraHvM3auMOHHbIE Mepbl AN 3aWwuTbl NepcoHanbHbIX AaHHbIX AOOHeHTa M cobnopatb WHble
yCTaHOBNEHHble TpeboBaHUs kK ob6ecneveHnto KoHUAEHUManNbLHOCTU cBefeHnin 06 AGOHEHTE.

10.4. Hayatb oka3biBaTb AGOHEHTY Ycnyrn B TeYeHUE cpoka, npeaycMoTpeHHoro [oroBopoM, [JononHUTENbHbIMK COrnalleHnsiMm u
MpunoxeHnsimu k Jorosopy.

10.5. Cobntogatb ycTaHoBreHHble OnepaTtopoM CpoOKM WM MNOPSOOK YCTpaHeHWst HeucnpaBHOCTEM B ceTu cea3m Onepatopa,
NPensaTCTBYIOLLMX NOMb30BaHWIO Ycnyramu.

10.6. ObecneunBaTtb B 30HEe IKCTPEHHOrO OMOBELLEHUS HAaCeneHus nepegadvy CUrHanoB OMOBELLEHUSA U IKCTPeHHoW nHdopMauum o6
ONacHOCTSIX, BO3HMKAKOLMX MPU Yrpo3e BO3HWKHOBEHWSI UMM BO3HWKHOBEHWUM YpE3BblYaHbIX CUTyauui MPUPOLHOrO U TEXHOTEHHOIO
XapakTepa, a Takke Npu BeAeHWUM BOEHHbIX AENCTBUA WUNU BCReacTBUE 3TUX AENCTBUWA, O MpaBunax NOBEAEHUS HacerneHus u
Heob6XxoaAMMOCTU NMPOBEAEHUST MePONPUATUIA No 3awmTte. [daHHas obs3aHHOCTb ncronHsetcs OnepaTtopoM MOCPEACTBOM AEWCTBUN,
COBEpLUAEMbIX B LENsX YCTaHOBIMEHUS coeanHeHusi ¢ ABOHEHTCKMM 060opyLoBaHMEM W 3BYKOBOTO COOOLLEHUS 3KCTPEHHOro
OMNOBELLEHNA B CNyvyae YCTaHOBMNEHNSI TAKOro COEANHEHNS.

10.7. ObecneunTtb ABGOHEHTY BO3MOXHOCTb HEecnnaTtHoro BbI30Ba 3KCTPEHHbIX OnepaTuBHbLIX CryX6 nocpencTBoM Habopa eanHoro
HOMepa BbI30Ba 3KCTPEHHbIX OnepaTuBHBLIX CMyX0, a Takke HOMEPOB Bbl30BA COOTBETCTBYIOLUMX IKCTPEHHbIX ONepaTUBHbIX Cryxo,
YCTaHOBMNEHHbIX B COOTBETCTBMU C POCCMINCKON CUCTEMOM U MITAHOM HymepaLuu.

10.8. B cnyyae npuBneyeHuss OnepatopoM TpeTbero nuua Ans ocylecTBrneHnss ¢ AGOHEHTOM-OOMKHUKOM B3avMOOEWCTBUSA MO
BO3BpaTy NPOCPOYEHHOW 3ad0rmkeHHocTM, OnepaTtop unu nuuo, AenCcTByloLLee OT ero MMeHu 1 (Unu) B ero nHTepecax, yBeaoMnsiet
06 aTom ABOHeHTa-0MMKHUKA B TeYeHne TpuauaTh pabounx AHen nyTem HanpasneHus no nodte 6eCKoOHBEPTHBIM OTMPaBIEHVEM UMK
NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHUS.

PasgenV. CtoumocTb ycnyr n nopsiAoK pac4yeToB

CrtaTtbsa 11. Tapudbl Ha Ycnyru

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkauun Yenyr yctaHasnmatotcs OnepatopoM CamMoCTOATENbHO B TapudHbIX nnaHax,
OONONHMTENbHBLIX cornawenns u/unu Mpunoxennsax k Jorosopy. lNMpu onpegeneHnyM CTOMMOCTU coeaunHeHus (Mpu NOBPEMEHHOM
yyeTe) HenonHas EpuHnua Tapudvkaumm Ycnyr, pa3mep KOTOPOW COCTaBnsieT MOMOBMHY WM 6oree nonoBuHbl EavHuupl
Tapudvkaumm Ycnyr, yduTbiBaeTca kak nomHas EgvHuua Tapudumkaumm, a HenonHad EpmHviua Ttapudwukaumm, pasmep KOTOPON
COCTaBIsieT MEHEE MOJOBUHbI EauHMLBI TapudmKkauum, yanTeiBaeTcs kak nonosmHa EanHuuel Tapudmkauum Yenyr.

11.2. NHdopmauusi o OercTByOWMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npefocTaBnsieTcs B MecTax
paboTtbl ¢ ABOHEHTaMM M PO3HUYHOW peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHsTecsa OnepaTopom
MHbIMK cnocobamu, B TOM Ynchne Ha Cante Onepatopa.

11.3. MNpwn 3akntoyeHun [JoroBopa B COOTBETCTBUM C HACTOSALWMUMK YcnoBusMu ABOHEHT ykasbiBaeT BblOpaHHbIA UM U3 Npeanaraembix
Onepatopom TapudHbIV NnaH, KOTOPLIN CTAHOBUTCS HEOTHEMIIEMOM YacThio [loroBopa.

CrtaTtbsa 12. MeTop pacyeToB

12.1. TpyMeHUMBLIA NpKU OKasaHUKM YCnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [lononHuTensHOM cornaiieHuu, MNMpunoxeHun K
Horoeopy n/unu TapudHom nnaHe. OCHOBaHWA NMpUMEHeHMs MeToda onpegensoTcss OnepaTopoM M yCTaHaBnNuBaKTCA B TapuHbIX
nnaHax, lMpunoxeHuax u/vunnu OONONMHUTENbHBLIX cornawleHusix Kk [oroBopy, a Takke [oBoASTCS A0 cBeAeHuss ABOHEHTa WHbIM
cnocoboM. OnnaTa MOXeT NPON3BOAUTLCSA HANUYHBIMUW AEHEXHBIMU cpeacTBaMu U 6e3HanuyHbIM cnocobom.

12.2. ABaHCOBbII MeToA pacyeToB. [Tpy aBaHCOBOM MeTOAe pacyeToB YCNyrn okasblBalTCsi B 06beMe BHECEHHbIX ABOHEHTOM
OeHexXHbIX cpeacTB. AGOHEHT [0 Hayana okasaHusl YCrnyr BHOCUT aBaHC (nnaTtex) Ha cBou JluueBon cyeT, ob6pasyowuii Ha Jluuesom
cueTe onpeaensieMbii OnepaTtopom MOSNOXUTENbHBIN OCTaToK. PacyeTbl ¢ ADOHEHTOM MPOM3BOASATCA 3a (hakTUYeCKM OKa3aHHble B
PacueTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbIX NaTexen onpeaenanTca cammm AGOHEHTOM, UCXoas U3 npegnonaraemMoro o6bema noTpedneHns 3akasbiBaeMbIxX
Ycnyr n BeibpaHHoro TapudHoro nnawa.

Mpu 3akntoveHun JoroBopa AGOHEHT BHOCUT NEPBLIV aBaHCOBLIN NNaTex B CymMMe, onpeaensieMon BelbpaHHbIM TapudHbIM nnaHom,
JononHuTenbHbIM cornawennem w/unu MNpunoxeHvem k [orosopy, nocne 4vero OnepaTtop HayuHaeT okasblBaTb eMy Ycnyru no
[OoroBopy.

Onepatop Bnpase orpaHnunts O6GBbEM NpenocTaBnsemMblX YCnyr Unu nomHoCTb0 NpekpaTuTb npegocTaBneHne Ycnyr AGOHEHTY npu
noctynneiun B ACP OnepaTtopa wHdopmaumm 06 otcytcTtBuM Ha JlueBom cuyete AGOHEHTa MOMNOXMTENBHOrO OcTaTkKa.
BosobHoBNEHNE npegocTaBneHnst Ycnyr npousBoanTCs Nocne NoCTynieHnst Ha cyeT unu B kaccy OnepaTtopa unm YnonHomMo4YeHHOMY
MLy ovepeaHOro aBaHCOBOrO nnartexa, 06pasyoLwero NonoXnTenNbHbIN 0CTaToK Ha JlueBom cueTe.

Onepatop B uenax obecneyeHusa wucnonHeHuss AGoHeHTOM obs3atenbcTB no [doroBopy BrpaBe yCTaHaBNMBaTb HECHWXaeMbii
NONOXUTENbHbIA OCTaTOK Ha JlueBom cyeTe AGOHEHTa B 3aBUCUMOCTM OT nepedHsi, o6bema Ycnyr n TapudHoro nnaHa, BbIopaHHOro



AboHeHTOM. Onepatop BrnpaBe orpaHnyMTe O6beM npegocTaBnseMbiX YCRyr Uiy MOfIHOCTbIO NPeKpaTuTb NpedocTaBneHne Ycnyr
ABOHEHTYy B TOM cnyyae, ecnum octaTok Ha JlMueBom cuyeTe AGOHeHTa [OCTMraeT HeCHWXaemoro ypoBHs. BosoGHoBneHue
npegocTaeneHns Ycnyr npousBoAuTCcs nocne nononHeHus Jlnuesoro cyeta AGOHeHTa A0 CyMMbl, MNpeBbIAOLWEn YpOBEHb
HEeCHWxaeMoro octatka. ViHdopmaumio 0 HECHMKaeMOM MOMNOXUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y OnepaTopa.

12.3. Onnata nocpeAcTBOM OTNOXEHHOro nnartexa. [lpu onnate NocpeacTBOM OTMOXEHHOro nnatexa AGOHEeHT Mpon3BoAauT
onnaty 3a (hakTM4eckun okasaHHble Ycnyrm B PacveTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(aBaguaTtn) aHen ¢ mMoMeHTa BbicTaBneHus cyeta Onepatopom. Onnata nNpov3BOAUTCA B COOTBETCTBUMU C MNepeyHeM, 06beMom
notpebneHHbIXx AGOHeHTOM Ycnyr u BblibpaHHbIM TapudHbeIM NnnaHom.

Cymma Kk onnare 3a hakTM4eckn okasaHHble Ycnyru onpegensercs Ha ocHoBaHuM nokasaHmn ACP OnepaTtopa.

OnepaTtop BnpaBe ycTaHaBnuMeaTb NUMWUTLI (Mpeaensl) kpeauToBaHua B Lernom Ansa Jluuesoro cyeta ABOHeHTa w/vnu Ans OgHoOro
ABOHEHTCKOrO HOMepa W3 BblaeneHHbiX ABOHeHTy no opgHomy [loroBopy, mpu AOCTUXeHWM KoTopbix Onepatop vMeeT npaso
OrpaHNuUTL MNWN NpeKpaTuUTb okasaHwe Ycnyr no Jlvuesomy cuyeTy unu Takomy ABOHEHTCKOMY HOoMmepy (ABOHEHTCKMM Homepam),
COOTBETCTBEHHO, U/MNN BbICTaBUTb BHEOYEPEOHOW cYeT 3a DaKTU4ECKN OKa3aHHble YCnyrn, KOTOPbIN AOMKEH BbiTb OnnayeH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MEpUOA BPEMEHM, NPOAOIMKUTENbHOCTBIO MEHbLUe
PacueTtHoro nepuopa. Npy He NOCTYNNEHWN B CPOK Ha cyeT unu B kaccy OnepaTtopa nnv YNonHOMOYEHHOMY NULy OEHEXHbIX CPEACTB,
[OCTaTOMHbIX ANs onnaTbl okasdaHHbIX Ycnyr, Onepatop Bnpase orpaHuynte O6beM npepocTaBnsemblX YCNyr Uin MOSHOCTbIO
npekpaTuTb NpefocTaBneHve Ycnyr A0 MOCTYNNeHUs COOTBETCTBYIOLMX AEHEXHbIX CPEACTB Ha cveT unm B kaccy Onepartopa vmu
YnonHoMmoyeHHOMyY nuuy. Pasmep numuTa (npefena) kpeamToBaHUs MOXeT onpedenatbed OnepaTtopoM B 3aBUCMMOCTM OT NepeYHs,
obbema n ctoumocTn (TapudHOro nnaHa) UCnonb3yemMbix YCAyr v UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepartopa unv YNONHOMOYEHHOMY fINLY USNULIHUX CYMM, YnnaveHHbIXx AGBOHeHTOM no
BbICT@BIIEHHOMY CYETY, yKasaHHble M3MNULLUHWE CyMMbl MCMONb3YTCA AfS pacvyeToB 3a YCnyru, okasaHHble OnepaTopoM 3a WHOW
PacueTHbI nepuog.

12.4. Onnata Ycnyr MOXeT Npon3BOAMTLCA NOCPEACTBOM COYETaHNS aBaHCOBOIO U OTMIOXEHHOro nraTexa.

CrtaTtbsa 13. Cuet 3a Yenyru

13.1. OnepaTop exemecsyHo B TedeHne 5 ([1STu) kaneHOapHbIX AHEW C MOMEHTa OKOH4YaHus PacuyeTHOro nepvoga BbiCTaBnseT
ABoHeHTy cuyeT Ha ocHoBaHuM nokasaHunm ACP Onepatopa. CuyeT gaBnsetcsa 6e3ycrnoBHbIM noaTBepxaeHvem dakta n obvema
oKasaHHbIX Ycnyr 3a PacyeTHbIn nepuon.

13.2. Onepatop B TeveHue 10 (JdecaTn) gHew ¢ faTbl BbICTaBNEHNA c4eTa npeaocTaBnseT ero AGOHeHTY cnocobom 1 (1nn) no agpecy,
cornacosaHHOMY npu nognucaHun [Jorosopa. B cnyyae ecnv ABOHeHT He ykasan B [loroBope cnocob v (unu) agpec npefocTaBreHus
cyeTa, TO COrnacoBaHHbIM CMOCOOOM 1 (MNW) agpecoM NpeaoCTaBeHNs cHeTa SABNAETCHA SNEKTPOHHBIV agpec NepcoHNMULMPOBaHHON
cuctembl camoobenyxusaHua Onepatopa, yepes kKoTopyto AGOHEHTOM OCYLLIECTBRSETCA AOCTYN K cBeAeHMAM 06 okasbliBaeMblX emy
Ycnyrax, pacdetax ¢ OnepaTtopom n nHon nHpopmauun (JIndHeii KabuHeT).

13.3. CueT pomxkeH ObiTb onnadyeH ADOHEHTOM B TeYeHMEe CpOKa, YKa3aHHOrO B TAKOM CYEeTe, €CnM MHOW CPOK He corracoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonyyeHnn cyeta ABOHEHTOM He SIBMSeTCH OCHOBaHMEM AN oTkasa oT onnatbl AGOHEHTOM Ycnyr unm
OCHOBaHWeM A1 NOoNy4YeHnss OTCPOYKW, PacCPOYKX Mo onnare.

13.4. MNpw gononHUTEnNbHbIX NOAKMIYEHNaX ABOHEHTY BbICTaBMSIETCA CYET, BKMovatowmi B ceba nnaTy 3a npegocTaBneHne fgoctyna
K ceTu cBsA3n OnepaTtopa (ecnn NPYMEHMMO), aBaHCOBbIV U Apyrne nnatexu. OnepaTop Bnpase He NpedocTaBnAaTb ABGoOHeHTY Ycnyru
[0 NOCTYNMEeHNs COOTBETCTBYIOLLMX CYMM Ha cyeT unu B kKaccy Onepartopa nnm YNonHOMOYEHHOMY nuuy.

13.5. N3BeweHus, yBegomnenns n apyrme ocduumansHsle matepuans OnepaTopa MoryT ObiTb NOMELLEHbI B Ka4yecTBe MHGopmaumm
06 Onepatope, npegoctaBnsiemon AGOHEHTY, Ha CTpaHuuax coobuieHun cueta u/mwnm B JlInuHoM kabuHeTe. CornacoBaHHbIM Mexay
Onepatopom u AGoHeHTOM cnocobom HanpasneHus AGOHeHTYy odmumansHon nHdpopmaumm OnepaTopa B 3TOM Cryyae cuutaeTcs
crnoco6 npepocTaBrieHnsa cyeTta, onpederneHHbln B [loroBope, B Mnopsake, YCTaHOBNEHHOM B MyHKTe 13.2 HacTtoAwmx YCroBun.
Ycnosua nomnb3oBaHus JIMYHbIM KabWHETOM OMpefensioTca COOTBETCTBYIOLUMM CcOrfalleHveM. YBeAOMIeHusl, Hanpasfsemble
OnepaTopoM unvM nUUOM, AOEWCTBYIOWMUM OT €ro MMeHn u (Mnn) B ero uHTepecax, ADOHEHTY-AOMKHWKY B LensX BoO3BpaTa
NPOCPOYEHHON 3aJ0IMKEHHOCTU, BKMIOYas yBedOMIeHWs, ykasaHHble B M. 10.8 HacToswmx Ycnosui, moryT ObiTb moanucaHbl C
MCMosb3oBaHMeM pakCMMMITBHOrO BOCNPOU3BeAEHNS MOANUCK YNONTHOMOYEHHOIo nuua.

Cratbs 14. Onnarta Ycnyr

14.1. Pacyetbl Mmexgy Onepatopom 1 AGOHEHTOM NPON3BOAATCH B PyONsax.

14.2. MOMEHTOM MCNOMHEHUs AeHexHoro obsasatenbctBa AGOHEHTa CYMTAETCA MOMEHT BHECEHWS COOTBETCTBYHOLLMX OEHEXHbIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YNONMHOMOYEHHOro M nuua. B cnyyae onnartbl
Ycnyr Kapton Onnatbl, kpome TOro, HeobxoAMMbIM YCIIOBMEM UCMOMNHeHUss ABOHEHTOM [eHexHoro obsisatenbcTBa SBMSETCS
AkTnBaums Kaptbl.

14.3. AGOHeHT npousBoauT onnaTty 3a Ycnyrm ¢ ykasaHnem JluueBoro cyeta ABoHeHTa, COOTBETCTBYIOWMX ABOHEHTCKMX HOMEPOB.
Ona uenen pacyeTa 3a oOkasaHHble YCnyrm wucnonb3dyeTcs TOT Tapud, KOTOpbIA AeicTBOBanl Ha MOMEHT YCTaHOBMEHMWS
COOTBETCTBYIOLLETO COEAMHEHNS.

14.4. CTOpPOHbI MNPULWIAM K COMMalleHuto, 4YTO cyeTa-hakTypbl He COCTaBMsTCS npu ucnonHewun [oroBopa AOOHeHTaM, He
ABMNAIOWMUMCA HanoronnartenbluMkaMmy Harmora Ha [o6aBneHHylo CTOMMOCTb, U ABOHeHTaMm, OCBOOOXOEHHBbIM OT WCMOSNHEHUS
06s3aHHOCTeN HanoronnartenbluyMKa, CBA3aHHbIX C UCHUCIIEHMEM Y YNNATOWN Hanora Ha A00aBMNeHHY0 CTOMMOCTb.

Paspen VI. Tpouune ycnosus

Crtatbs 15. Nopsaaok npeAbLABNEHUA NPETEH3UN U NUCKOB

15.1. Bce pasHornacust Unu cropbl, KOTOPbIE MOTYT BO3HUKHYTb, ByAyT, MO BO3MOXHOCTU, YperynnpoBaTthCs NyTem neperosopos.

15.2. Ecnu cornacue no kakum-nnmbo npuunHam He ByaeT OOCTUIHYTO B xofe OocyaeGHOro yperynumpoBaHus (MOMUMO MeperoBopoB
obsa3aTenbHO BKoYaloLwero B cebs B cooTBeTcTBMU ¢ PeaepanbHbiM 3akoHoM P® «O cesAsu» npeabserneHne AGOHEHTOM NpeTeH3nun
n ee paccmoTpeHne OnepaTtopom) B cyaeGHOM nopsgke Bce crnopbl mexagy OnepaTopoM M AGOHEHTOM - HOPUAMYECKUM
nMuUoM/MHANBMAOYanNbHLIM MpeanpuYHUMaTenieM paccMaTpuBaloTCA B apOuTpakHOM cyde Mo MecTy HaxoxaeHuss Onepatopa, u3
JeATenbHOCTY KOTOPOTo BbiTeKaeT crnop. PaccmoTpeHne cnopo mexay Onepatopom U AGOHEHTOM-(PUINYECKUM NULIOM (NOTpeduTenem)
NMpPOU3BOANTCS B CyAE B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENIbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTbL CTOPOH



16.1. 3a HeucnonHeHWe WUNN HeHagrnexallee WUCMONHEHNe MpPUHATLIX Ha cebsi 0b6si3aTenbcTB CTOPOHbI MO [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTcsa BO3MeCTUTb AOOHEHTy yuwiepb, NPUYMHEHHBI €My BUHOBHbIMKM AencTBusMu Onepatopa B xoae
ucnornHeHus [loroBopa, ecrnv nHow pasmep oTBeTcTBeHHOCTM Onepartopa He YCTaHOBMEH AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

16.3. B cnyyae Heonnartbl, HEMOHOM UM HECBOEBPEMEHHOM onnaTtbl Ycnyr AGoHeHT ynnaynBaeT OnepaTopy HeYyCToNKy B pa3mepe 1
npoLeHTa CTOMMOCTWN HEOMNMAYEHHbIX, OMNfayYeHHbIX HEe B NOMIHOM 06beMe MM HECBOEBPEMEHHO OMNMayeHHbIX YCyr 3a KaXabl AeHb
NPOCPOYKM BMNOTb A0 AHSA NOralleHnst 3a00MKEHHOCTU, HO He 6onee cymMmbl, nognexatlen onnare.

16.4. CTopoHa, He UCNOMHMBLUAA Ny HeHagnexawymMm obpasom ncnonHmeLLas obasaTenscTea no [JoroBopy, HeCeT OTBETCTBEHHOCTb,
€CNnn He [JOKaXeT, YTO Haanexallee MWCrOofHeHUEe OKa3ariocb HEeBO3MOXHbIM BCMEACTBME OEWNCTBUSA HENpeofonuMon cunbl (T.e.
ypes3BblYaWHbIX WM HENpPeaoTBpaTMMbIX MPU  AaHHbIX YCNOBUSIX OOGCTOSATENbCTB), HaxOAsLWEWCss BHE KOHTPOMs CTOPOH MU
HEMoCpeACTBEHHO MOBMMUSBLUEN Ha BO3MOXHOCTb WCMONHEHUs o6s3aTenbcTB. [py 4YpesBblHaMHbIX CUTyauusx NPUPOOHOro U
TEXHOreHHoro xapaktepa Onepatop B COOTBETCTBMM C 3aKOHOAATENbCTBOM BMpaBe BPEMEHHO MpekpaliaTb UNM orpaHuunBaTb
ABOHEHTy oKkasaHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB HENPEOoAonMMOW cunbl (“dpopc-maxop”), ctopoHa no [oroBopy, He UMetoLas BO3MOXHOCTM
BbINONHATL 06513aHHOCTM No [loroBopy, AOMmKHa He3ameanuTenbHO HanpaBuUTb APYron CTOPOHE yBeOOMIIeHWEe O Crny4yuBLUEeMCS, O
NpUYMHAX Cry4YMBLUEroCH, C CCbINIKOW Ha [OKYMEHT, BblAaHHbI COOTBETCTBYIOLLMM HE3aBUCUMbIM KOMMETEHTHbIM OpraHoM,
noATBEPXKAALLMN HanMyne u NPOACIXUTENBHOCTL AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUMbI.

16.6.B TOM cnyyae, ecnu Ans OTAeNbHbIX KaTeropum ABDOHEHTOB 3akOHOM nNpefycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNvBalLLMEe VHble OCHOBAHUSA U Npefenbl oTBeTCTBEHHOCTN OnepaTtopa Mo CPaBHEHUIO C U3MNOXEHHBIMY B HACTOSILLEN CTaTbe,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIOTCA NpaBWna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTAenbHble MOMNOXEHUS
HacTosAWmMX YCrnoBui B COOTBETCTBUM C 3akoHogaTenscTBOM P® HenpumeHumbl Onsd kakon-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHMWS He noanexaT NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

CrtaTtbsa 17. BHeceHne nameHeHU B nepeyeHb Ycnyr, HacTosiwme YCnoBus u uHble ycnosus [lorosopa

17.1. ABoHeHT BnpaBe B ycTaHOBNeHHOM OnepaTtopoM nopsdke M3MEHUTb UCMOMb3yembln nepeveHb Ycnyr, ABOHEHTCKUIA HoMep
n/vnn TapndHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W AOMOMHEHWo HacToAwmx Ycnosui, [orosopa. M3meHenwe
HacToAwwmx Ycnosuii, [loroBopa odpopMnseTcs NyTem 3akmoyveHuss OOMOMHWTENbHOro CornalleHWs B MUCbMEHHOW dopme.
3aknioyeHnem OOMONHUTENbHOMO COrfalleHns B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKyMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AEACTBUIA, COBEPLUEHHbIX ABOHEHTOM C MCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobenyxmBanus OnepaTtopa. CTOPOHbI Takke cornacoBanu, YTo nepeyeHb 1 MOPSAOK OCYLLECTBNEHUSA KOHKNMIOAEHTHbIX AEACTBUN
MOXeT onpefenatbcs OnepaTtopoM B NPEANOKEHUSAX MO M3MEHEHUIO U JOMOSTHEHNIO HAaCcTOALWMX Ycnosuin, [loroBopa. YcTaHOBNeHne 1
n3ameHeHne TapudHbIX NNaHOB, OTAENbHbIX TapudOB Ha YCNyrM U WHbIX LEHOBbIX YCMOBMMW MNPOU3BOAMTCA B MOPSAKe,
npeaycMOoTpeHHOM M. 17.3 HacToALWMX YCrnoBUIA.

17.3. OnepaTtop Brnpase, B ntobom cryyae, ycTaHaBnMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnuBaTb W/Wnu
M3MEHATb OTAeNbHble Tapudbl Ha Ycnyru, onpedensdTb WHble LIEHOBble YCNoBUSA npepocTasneHuns Ycnyr. Onepatop usseljaeT
ABOHEHTOB O BBEAEHUM YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus nx B cuny Ha Caiite
OnepaTtopa, a Takke Yyepes cpeAcTBa MaccoBol MHdopmMaumu, ykasaHHble Ha Calite Onepartopa, B criy4ae ecnv Takas 0653aHHOCTb
OnepaTopa npegycmoTpeHa AeNCTBYIOLWMM 3akoHogatensctBoM P®. [lononHutenbHble YBeAOMMEHUS MOMYT HanpaBnsTbCA WHbIM
crnocobom. MHdopmupoBaHne ABGOHEHTOB-OpUanYecknx nuy, 06 nameHeHnn TapudoB Ha YCnyrn npom3BoanTCa MyTeM pasMeLLeHnst
COOTBETCTBYOLUMNX U3BeLLeHnn Ha cante OnepaTopa, ecnu nHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpaBe HanpasnATb
ABOHEeHTaM AONONHUTENbHbIE U3BELLIEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM Yucrne nyteM pasmeLleHus nHdopmaummn B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke OcyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cryvasix, €Crv Takoun
cnocob M3BeLLeHNs NPeayCMOTPeH B kKayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BrnpaBe B O4HOCTOPOHHEM MOpsAKe onpeaensiTe U UBMEHNATb NepeyveHb YNONTHOMOYEHHbIX ML,

CraTtbs 18. MNpekpaweHne floroBopa

18.1. ABoHeHT BnpaBe OTkasaTbCsa OT AanbHenLwero ucnonHeHns forosopa, nponsseas ¢ OnepaTtopom pacyeTsl o [JoroBopy v nogas
cooTBeTcTBytoLee 3aaBneHme Onepartopy. OQHOCTOPOHHUIA OTKa3 MOXeT ObITb 3aABreH B OTHOLLUEHWU UCMOMb30BaHWS OOHOrO Unu
Heckonbknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpalyaeT CBoe AeNCTBUE B cryyae npekpalieHns y AboHeHTa npasa Bnagexuns u(unum) nons3osaHus MNMomeweHnem
€ MOMeHTa nony4yeHnst Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npasa BnageHus n(nnu) nonb3osaHus NomellueHnem
unu obpalleHns HoBoro Bnagensua NomMelleHus o 3aknoveHun forosopa.

18.3. C momeHTa oTka3a ABoHeHTa oT ucnonHeHus [loroBopa unu pactopxeHns [JoroBopa no ApyrMM ocHoBaHMsIM, 06A3aTenscTBa
CTOPOH CYMTaIOTCH NPEeKPaLLEeHHbIMU 3a UCKITIoYeHneM 0653aTenbcTB AGOHEHTa, CBA3aHHbIX C OMaTol OKkasaHHbIX, HO He OnnayYeHHbIX
Ha MoMeHT pactopxxeHus [lorosopa Ycnyr. OctaBliasica nocne ucnonHeHws AGoHeHToM obs3aTenbCTB MO onnate okasaHHbIX Ycnyr
CyMMa pasHuubl Mexay ornravyeHHon no [oroBopy CyMMOW M CTOMMOCTBbIO OKa3aHHbIX Ha MOMEHT pacTtopXeHusi [joroBopa Ycnyr
Bo3BpaLlLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CnocoboM 1 MO yKasaHHbIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase ABGoHeHTa oT ucnonHexusa orosopa Onepatop Bnpaee TpeboBaTb 0T AOOHEHTA NnaTty 3a NPEeAOCTaBEHHbIV OOCTYM
k ceTn OnepaTopa B NOSTHOM 06beme MO yCTaHOBIEHHBbIM Tapudam.



