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Paspen |. O6wme nonoxeHus

Cratba 1. O6nacTb NnpuMeHeHus.

1.1. Hactosiwme YcnoBus okasaHus ycnyr ceasn MTC gns uenewn tenepaguoBellaHuns (ganee - Ycrosus) paspaboTaHbl
B COOTBETCTBMM C [OENCTBYHOLUUM 3akoHogaTenbCTBOM Poccuickon depepaumm n perynvpyoT OTHOLLUEHUST MexXay
A6oHeHTOM 1 OnepaTtopoM (MMeHyeMble COBMECTHO - CTOpPOHbI, a No oTaensHocTM — CTOpoHa) Npu oka3aHun Ycnyr, a
TaKke UHbIX JoNONHUTENbHbBIX YCAYT, SABMSIOWNXCA CONYTCTBYOLWUMM YCNyram CBA3U AN Lenen tenepagnoBeLlaHums.
1.2. Hactosawwme Ycnoeus yctaHaBnmealoTca OnepatopoM CaMOCTOATENbHO, SABMAOTCA NybrnvyHon odepTon u moryt
ObITb NPUHATEI ADOHEHTOM HE MHaYe KaK MyTeM NPUCOEAUHEHMUS K HUM B LIENOM.

1.3. Hactosilime YcnoBusi He pacnpoCcTpaHsATCs Ha oTHoweHnss CTOPOH Mo BOMpocaM, CBA3aHHbIM C MpMobpeTeEHNEM 1
apeHgon ABoHeHTCKkoro obopyaoBaHus.

1.4. Ycnyru npepoctaensitotca OnepaTopoM Ha OCHOBaHMM OEWCTBYHOLUMX NuueH3un OnepaTtopa, B T.H. JIMUEH3UK
176260 ot 24.11.2019, BblgaHHon PepepanbHo cryxbom no Hagsopy B cdepe CBSA3N, MHHOPMALMOHHBIX TEXHOSOMUIA U
MacCOBbIX KOMMYHUKauuii. MonHein nepedeHb nuueHanin OnepaTtopa pa3melleH Ha canTe OnepaTtopa M OBOAMTCS OO
cBegeHuss ADOHEHTOB B MecTax obcnyxusaHust AGOHEHTOB, B T.4. Npu 3akntoyeHumn Joroeopa.

CraTtbs 2. TepMUHbI U onpeaernieHnus, Ucnosib3yemMble B HacToAWMNX YCroBUsX.

Bce 3aronoBkn pasgenoB (ctaTten) MCNOMb3YKTCS B  HACTOAWMX YCMOBUSX MUCKMKUUTENBHO Ans  ypobcTtea
NCNONb30BaHNS (MPOYTEHNS) NOCNEAHUX U HUKAK HE BNUSIOT HA TONIKOBAHUE UX OTAENbHbLIX MOMOXEHUN.

AGOHEHT — u3M4eckoe WM HPUONYECKME NULO, C KOTOpbIM 3aknioveH [doroBop o6 oka3aHMM ycnyr CBS3u, C
BblOENIEHMEM YHUKAIbHOIo Koga ngeHtudmkaumm.

AGOHeHTCKas NMHUA — NMHUA CBA3N, ncnonb3dyemas OnepaTtopom Anis oka3aHus YCnyr, coeanHsaoLas cpeactea CBsasun
cetm cBAsM Onepatopa Anst  pacnpocTpaHeHwWst  MporpaMMm  TenepaguoBellaHusi  yepe3  ADOHEHTCKYHO
pacnpegenuTenbHyo cucteMy ¢ ABOHEHTCKUM 0OopyaoBaHMEM.

AbGoHeHTCKas pacnpegenutesibHasg CUCTeMa - COBOKYNMHOCTb (PMU3MYECKMX Lenen n TEXHUYECKNX CpeacTB (B TOM Yucne
NPOXOAHbIX YCUNUTEnen, pa3BeTBuTenen, aboOHEHTCKNX PO3ETOK U MHBbIX KOMMYTaLMOHHbIX 3IEMEHTOB), PACMONIOXKEHHbIX
B lNomeleHnn ABoHeHTa, Yepes koTopble ABoHeHTCkoe obopyaoBaHMe NOAKMYaeTca K CpeacTBam CBSI3W CETU CBA3N
TenepaguoselarHna OnepaTopa.

AGOHeHTCKOe o6opyaoBaHMe — Nonb3oBaTeNbCKoe (OKOHEYHOE) 060pyaOBaHNE - TEXHUYECKNE CpeacTBa (B TOM yncne
TENEBU3NOHHBLIN NPUEMHUK, [eKkodep, MOZyNM W npoune), npegHasHadeHHble Ana  npuema, o6paboTknm u
BOCNPOM3BEAEHUSA CUrHANOB TeNnekaHanos (paguokaHanos).

ACP - aBTOMaTM3MpOBaHHas CUCTEMa pacyeToB, NMpefHasHavyeHHas Anst ydeta obbema noTpebreHHbix AGOHEHTOM
Ycnyr u [ononHWTENbHbLIX YCNyr, a Takke onepauuin no nocTynneHutio oT AOOHeHTa onmnaTtel 3a Ycnyru u
JononHuTtenbHble ycnyru.

[doroBop 06 okasaHuu ycnyr cBfA3u (JoroBop) — cornaweHne mexagy OnepatopoM n AGOHEHTOM O BO3ME3LHOM
oKasaHuu Ycnyr, 3akro4YeHHOE B MOPSAKE M Ha YCIOBUSAX, YCTAHOBMEHHbBIX HACTOALMMM YCNOBUSIMU (B T.4. BblIOpaHHbLIM
ABOHEHTOM B COOTBETCTBUM C HACTOSALMMM YCNOBUSIMU OENCTBYOLWNM TapudHbIM NIiaHoM).

[dononHutenbHbIe yCcnyrn — ycnyru, okasbiBaeMble Onepatopom ABOHeHTYy no cornaweHuio CTOpOH, siBndlowmnecs
TEXHOMOIrMYECKN HEpPas3pbiBHO CBA3aHHbIMKM C YCNyramvM M HanpasfieHHble Ha MOBbIWEHUE WuX noTpebuTensckon
LEHHOCTW.

3asBuTenb — Nn1uo, kKoTopoe obpallaeTcsa k OnepaTtopy ¢ 3asBNeHNEM O HAMepPeHUN 3akntounTb Joroeop.

3asiBneHne — 3asiBNieHMe O HaMepeHun 3akniounTb [oroBop, KoTopoe nogaeT 3asBuTenb B YCTaHOBIIEHHOW
Onepatopom dhopme. 3asaBneHve o 3aknodeHun [JoroBopa cyMTaeTcs nogaHHbIM B MOMEHT 3akntouyeHus [dorosopa B
crnyyae, ecnu Ons ero 3akndeHust He TpebyeTcs OOMOMHUTENbHOW MPOBEPKU HANMMUUSA TEXHUYECKOW BO3MOXHOCTU
okasaHus Ycnyr.

Koabl akTBaumm — yHukanbHble gnsi kaxgoro AGoHeHTa Habopbl CMMBOMOB, KOTOpbIE BblgatoTCsl ABOHEHTY B JIMYHOM
kabuHeTe nocne nognucaHus [jorosopa.

NInyHbIn kabuHeT — BebG-cTpaHMua Ha cante Onepartopa, cogepXkalias MHoOpMauui O 3akasbiBaemMblX AGOHEHTOM
Ycnyrax, ctaTUCTU4eckyto MHdopmaumio 06 o6beme NofnyvyeHHbIX YCnyr 1 TEKYLEM COCTOSAHMM JIMLEeBOro cyeTa, 4OoCTyn
K KOTOPOM OCYLLIECTBISIETCS C MOMOLLbIO ayTEHTUMMKALNOHHBIX OAHHbLIX (YHUKaNbHbIA JIOTMH 1 naponb). JIOrMH 1 naporb



ana pgoctyna B JIMuHbln kabuHeT BblgaloTca ABOHEHTY npu 3akmodeHun [orosopa. JIMuHbIA kabuHeT Moxet
ncnonb3oBaTbCHa Ans Bblbopa ABGOHEHTOM KOHKpPEeTHbIX Ycnyr n [JOononHUTENbHbIX YCNyr, OTka3a OT HWUX, a Takke Ans
pa3mMelleHuns yBegomneHust OnepaTopa, agpecoBaHHbix AGOHeHTY. ABOHEHT 06s13aH obecneunTb COXPaHHOCTb NIorMHa u
naponss AboHeHTa, HeobxoauMbIX Ans gocTtyna B JIMuHbIn kabuHeT. [Jenctsus, coBeplueHHble B JInuHOM kabuHeTe,
OOCTyn B KOTOPbIA OCYLIECTBMEH C WCNOMNb3OBaHMEM formHa u napons AOOHeHTa, Npu3HalTCa LEeWACTBUAMMU,
coBepLUEHHbIMU ABGOHEHTOM MIMYHO MMM €ro YNOMHOMOYEHHbIM NpeacTaBuTenemM OT MMEHU U B MHTepecax ADOHeHTa.
lMpn atom ADOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCNE HECAHKUMOHUPOBAHHbIE) AENCTBUS TPETbUX UL,
NUMEBLLMX MecTo B JInyHoMm KabuHeTe ABOHEHTa, JOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOMb30BaHMEM MOTMHA U Napons
ABoOHeHTa, a Takke 3a nocrneacTeusa Takmx AenictBui. Onepatop Bnpaee npenoctaButb AGOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans JocTyna B JIMYHbIN KabWHET, NpyM 3TOM JIOTMH OcTaeTcs HemameHHbiM. Onepatop BrnpaBe 0e3
npegynpexaeHns NpuocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabvHeTa B cnyvae pactopxxeHus Jorosopa.
INuueBon cuet AGoHeHTa — aHanuTn4yeckun cdet B ACP.

OnepaTtop — lNybnuyHoe akumoHepHoe obuiecTBo «MobunbHble TeneCucrembl», 3aperncTpupoBaHHOE B COOTBETCTBUM
C geuncTByloWMM 3akoHogaTensctBom Poccuiickon ®epepauun, MHH 7740000076, OT'PH 1027700149124, nmetowee
mMecTo HaxoxaeHusa 109147, Poccuinckas depepaums, r. Mockea, yn. Mapkcuctckas, g. 4.

OxpaHHo-noxapHasa curHanusauus (OMNC) — KOMNNeKC TEeXHUYECKUX CPeAcTB, ChyXalux Ofs CBOEBPEMEHHOro
obHapyxeHus1 BO3ropaHns 1 HeCaHKLMOHUPOBAHHOIO MPOHUKHOBEHNSI B OXPAHAEMYIO 30HY.

MepBuyHaa HacTpomka obopypmoBaHus — Mpou3dBedeHve HacTponkm ABOHeHTCkoro obopyaoBaHMs OO TOro, Kak
ABOHeHT x0Ts Obl pa3 Bocnonb3oBarncs Ycnyramu no [Jorosopy.

MK — nepcoHanbHbIN KOMMbIOTEP, MCNONb3yembli AGOHEHTOM Ana nonyvyeHus YCnyr u npusHaBaembli Ans uenen
HacTtosero [loroBopa AGOHEHTCKMM 060pyaOBaHMEM.

MoBTOpHas HacTpoika obopyaoBaHMA — NpoudBeaeHue HacTporkm ABOHEHTCKOro obopyaoBaHMs nMocne TOro, Kak
ABOHeHT Bocnonb3oBarncs Ycnyramu no [JoroBopy xoTa Obl 0anH pas.

MomeleHre — nomelleHne, 3aHMMaemoe AGOHEHTOM Ha NpaBe BrageHWst UK MoNb30BaHUSA, B KOTOPOM YCTaHOBMEHO
unn 6ygeT yctaHaBnmueaTbcs ABOHEHTCKoe 06opyaoBaHuNe C Lenblo okasaHus Ycnyr, JlononHuTenbHbIX yenyr. AGOHEHT
rapaHTMpyeT Hanuume cornacus cobcrTBeHHuka lMomelerHns Ha yctaHoBKY ABoHeHTcKoro obopynosaHus B NomeleHnn
ansa uenen okasaHus Ycnyr. HebnaronpusaTHble NOCNeacTBus, CBA3aHHble C OTCYTCTBMEM TaKOro cornacus, B T.4. B
CBSI3U C HEBO3MOXHOCTbLIO NPOAOIMKEHNsT OkadaHust Ycnyr, HeceT AGOHEHT.

PacuyeTHbIW nepuoa — nepuvos BpeMeEHW, 3a KOTOpbIM onpedensieTcs (pakTUYecKM MOSTyYEeHHbIA M OnfiavyMBaeMbIi
ABoHeHTOM 06beM Ycnyr, JononHUTENbHbBIX YCNYT, paBHbIN OAHOMY MECALY.

CCT — ceTtb cBA3u TenepaguoBelaHua OnepaTtopa — TEXHOMOrMYeckas cuctema, Bkmwovawwasa B ceba cpencrea um
NVHUK CBSA3N, U UCNoNb3yemMas Ansi oKa3aHus YCnyr.

Cant Onepartopa - pecypc Onepatopa B ceTn IHTepHET, pasMeLleHHbI No agpecy Www.mts.ru.

TapudHbIN NnaH — COBOKYNMHOCTb LEHOBbIX ycroBui [loroBopa, onpeaenstowmx CTouMocTb 1 0bbem Ycnyr, metoabl
pac4yeToB, 0CODEHHOCTM Tapudukaumu, KOTopble ycTaHaBnualTca OnepaTtopoM CaMOCTOSATENbHO B YCTAHOBIIEHHOW
dopme.

Ycnyrm — ycnyru CBs3WM ANs UeNnen TEeneBM3MOHHOTO UM (unu) pagvoBellaHusi, okasbiBaemble OnepaTopom
(npepoctaBneHne AGoHeHTy goctyna k CCT, npepocTaBrneHMe B MOCTOSIHHOE MOSib3oBaHMe ABGOHEHTCKOM IMHUM,
JOCTaBKa CUrHarnoB TeflekaHarnoB (paguokKaHarnoB), NpegyCMOTPEHHbIX BblopaHHbiM AGOHEHTOM TapudHbIM NnaHoMm, 4o
ABoHeHTCKOro obopygoBaHus).

YNonHOMOYeHHOe NUUO — MU0, YNnaTtoh [OEHEeXHbIX CPeAcTB KOTOPOMY ABOHEHT WCMONMHSAET CBOW [LEHEXHble
obsa3aTenbcTBa, BO3HUKWME nepen Onepatopom u3 [oroBopa. [MepedveHb Takux nuy pgosoguTcsa OnepatopoMm [o
cBeneHuss AboHeHTa Ha Cavite OnepaTopa nnmn B Mectax pabotel Onepatopa ¢ aboHeHTaMu.

Pasgen Il. Mopsaok 3akntoyeHus n npoaneHnsa aencreus [loroeopa
Cratbs 3. Nopsapok 3akntoveHus n npoaneHus aencreua lorosopa.
3.1. Ycnyru okasbiBatoTcss ABOHEHTY NpK HanNMunm TexHn4eckon Bo3aMoxxHocTu goctyna k CCT. o 3akntoyeHus Jorosopa
OnepaTtop Ha ocHoBaHuM 3asBrneHus, nogaHHoro 3asBuTenem Onepartopy, B Cpok, He npesbiwatowuin 30 (Tpuauatn)
OHEeN co OHs perucTpaunn 3asBrneHuns, NPoBOAUT MPOBEPKY HaNM4mMs TEXHUYECKON BO3MOXHOCTN OKa3aHus YChnyr.
3.2. 3agBuTENb  OOMKEH UMEeTb  ucnpaBHoe  ADOOHeHTckoe obopygoBaHMe U ucnpaBHytd  ABGOHEHTCKYHO
pacnpegenuTenbHyl0 CUCTEMY, COOTBETCTBYIOWMM TpeboBaHuaM 3akoHopaTenbctBa Poccuiickon ®egepauun.
3asBuTens B cnyvae HeobxoguMMocTu 00s3aH NpefocTaBWUTb  YNOMHOMOYEHHbIM nvuam OnepaTtopa QocTyn B
MomeleHne B cornacosaHHoe CTopoHaMyn BpeMs B LENdx paspelleHus Bomnpoca O TeXHUYECKOW BO3MOXHOCTU
npepocTaBnenus 3asiBuTeno goctyna k Ycnyram. Ecnum kabenb, € MCnonb3oBaHMEM KOTOPOro MraHUpyeTcs
opraHusaumsi ADOHEHTCKOW nuHUKM 3asiBUTensl, Takke 3agelcTBoBaH Ans opraHusauum nuHum ONC, 3aseutenb
06sa3yeTcst Mcnonb3oBaTb creuunansHoe AOOHeHTCkoe obopynoBaHue, ykasaHHoe Ha Cavite Onepartopa, koTopoe
3asBuTens npuobpetaeTr camoctoaTensHo unuM y  Onepatopa. OrtcytctBue y 3asiButens AOOHEHTCKOM
pacnpegenutenbHON CUCTEMbl paccMaTpyMBaeTCs Kak OTCYTCTBME TEXHUYECKOW BO3MOXHOCTM OKasaHwus Ycnyr, npwu
koTopom [loroBop He MoxeT 6biTb 3akntoveH. OcHoBaHMEM ANnd Hayana okasaHusa Ycnyr OnepaTopom No 3aknio4eHHOMY
c AbGoHeHTOM [loroBopy, sBMsieTcd, B TOM uyucne, Hanudme y AbBoHeHTa Heobxogumow u ucnpaBHOW ABOHEHTCKOM
pacnpegenuTenbHON CUCTEMBI.
Hoctyn k cetn cBa3m OnepaTopa npegocTtaBnaetcss ADOHEHTY-hU3NYEeCcKoMy N1y B OeHb 3akntoveHusa [loroBopa, ecnm
cornaweHnem CTOPOH He NpeayCMOTPEH APYron CPOK.
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3.3. JoroBop cunTaeTcs 3aKnoyYeHHbIM Ha HeornpeaeneHHbIn CPOK, eCnv MHOe He cornacosaHo CTopoHamu B [loroBope.
B cnyyae 3akniouyeHnss CtopoHamu cpodHoro [orosopa no tpeboBaHuio ABOHEHTa, ero AencTBue aBTOMaTuUYecKu
NpoAneBaeTCs KaXAbll pa3 Ha Ccreaylowui Nepuoi, paBHbI NepBOHaYanbHOMY CpOKY AenctBua [oroBopa, ecnu
ABOHEHT He 3aaBuT 06 obpaTHOM He No3gHee, YeM 3a ABE Hedenu 40 OKOHYaHWsi CpoKa ero AencTBus.

3.4. B cootBeTcTBUN CcO CT. 6. PemepanbHoro 3akoHa ot 27 uona 2006 r. Ne 152-03 «O nepcoHanbHbIX OaHHbLIX»
OnepaTtop B Uuenax 3akmnoyeHusa wu/unu ucnornHeHusa [loroBopa, a Takke B Uenax cobnogeHus OenCTBYHOLLEro
3akoHogaTtenbcTBa obpabaTbiBaeT nepcoHanbHble AaHHble ABGoHeHTa c¢/6e3 UCMonb30BaHUS CBOWX MPOrPaMMHO-
annapaTtHbiXx cpefcTtB. [log obpaboTkol nepcoHanbHbIX AaHHbIX MOHUMaeTcs noboe fencTBue (onepauus) unu
COBOKYMHOCTb AENCTBWMA (OMepauun), coBepllaeMbiX C WUCMONb3OBaHMEM CpeacTB  aBTomatm3aumm wunn  6es
NCMOMb30BaHWSA TaknMx CPeACTB C MepCOoHaNbHbIMW OaHHbIMW, BKMYas cOop, 3anucb, cUCTEMATM3auUMIO, HaKoMNmeHue,
XpaHeHue, B T.4. KONWA JAOKYMEHTOB, YOOCTOBEPSIOLMNX JINYHOCTb, YyTOYHEHNE (OOHOBNEHME, U3MEHEHUNE), U3BIEYEHNE,
ncnonb3oBaHue, obesnnynBaHme, 6NokMpoBaHue, yaaneHme, YHUYTOXEHNE NepcoHarnbHbIX AaHHbIX.

Ha nepuvon ¢ momeHTa 3aknoyeHus [loroBopa u o npekpalleHuss obasatenbcts CTopoH no [oroBopy, a Takke A0
NCTEYEHMST CPOKOB XPaHEHUs1 NMepCOHanbHbIX AaHHbIX, YCTAHOBIEHHbIX 3aKOHOA4ATENbCTBOM, AGOHEHT BbipaXkaeT CBOe
cornacne Ha obpaboTky nepcoHanbHbiX AaHHbIX OnepaTtopoM, a Takke cornacue Ha nepefadvy (pacnpocTtpaHeHue,
npegocraesneHne, Joctyn) u nopydyeHme OnepatopomM TpeTbMM nuuam 06paboTku nepcoHanbHbIX AaHHbIX, NepeAaHHbIX
AboHeHTOM Onepatopy B xode wucnonHeHuss [oroeBopa, B T.4. cBegeHun o6 ABOOHeHTe, ykasaHHbIX B CT. 53
depepanbHoro 3akoHa ot 07 uionsa 2003 roga Ne 126-d3 «O cBsA3n» (3a UCKIOYEHUEM MHDOpPMaLUMK, COCTaBNSAOLEN
TanHy cBsi3un). lNMpegycmoTpeHHoe HacToAwmM ab3alem corracme pacnpocTpaHsieTcsd Ha cnydaum, Koraa HeobxoanmocTb
€ro nony4yeHus npeaycMoTpeHa OeNCTBYIOLLMMI HOPMAaTMBHO-NPaBOBbIMW aKTaMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBISIETCS B Lensx ucnonHeHws [doroBopa, B TOM 4ucre Ans uenen
abOHEHTCKOro, CEPBMCHOMO U CNPaBOYHO-MHOPMaLNOHHOIO obcnyxmBaHua ABOHEHTa, B T.4. BKIIOYEHWSI B AaHHblE Ans
NMH(OPMALIMOHHO-CNPaBOYHOr0 OOCMNYXMBaHWSA, OKa3aHWsi eMy YCIyr, Hepas3pbiBHO CBsi3aHHbIX ¢ Ycnyramu OnepaTtopa,
B3bICKaHNSA 4eBUTOPCKON 3a40MKEHHOCTH 3a Ycnyru, xpaHeHus [JoroBopos 1 AOrOBOPHOW AOKYMEHTAaUMKU, B UHbIX LensX,
HepaspbIBHO CBSI3aHHbIX C UcnonHeHveMm [loroBopa, a Takke ans cobnogeHna Onepatopom TpeboBaHUN AENCTBYIOLLETO
3aKoHoOaTenbCTBa,

lMepeyeHb nuu, ocywecTBNAOWMX 0O6paboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMM C HaCTOSLUUM MYHKTOM, a Takke agpeca Takux Nnuy ykasaHbl Ha Cante OnepaTopa v goBoaATcsa OO
cBefeHusa ABoHeHToB B MecTax obcnyxusaHma AboHeHToB OnepaTtopa, B TOM YMcre B MOMEHT 3akntodeHus [Jorosopa.
B cnyyae Hecornacusi AGoHeHTa OeNCTBME HaCTOALEro MyHKTa He pacnpoCTpaHAeTCs Ha B3auMOOTHoLEeHUss CTOpPOH
npu ycnosun, 4To ABGOHEHT Mpu 3aknodeHun [JoroBopa 3asBWT O CBOEM HecorfnacuvM Mnu nogacT COOTBETCTBYOLLEe
3asBneHne B agpec Onepatopa B nepuog aencteusi [jorosopa.

B cnyyasix, korga HeobxoAMMOCTb MonyyeHus cornacusa oT AGOHeHTa MpegycMoTpeHa AeWCTBYOLWMMU HOPMaTUBHO-
NpaBoBbIMM akTamMu, noAanucbiBas HacToawmn [oroBop, AOOHEHT-IOpMOUYECKOe §WLO BbIpaXkaeT cornacue Ha
ncnonb3oBaHne ceefeHun 06 AGOHEHTe, B TOM YMCNE MX NpeaocTaBrneHMe TpeTbUM Nnuuam, Ha nonydeHme peknambl rno
ceTam cBa3un, AGOHEHT BnpaBe 0TO3BaTb CBOE COrfacue B COOTBETCTBUM C M. 7.5, 7.6 HAcToALWMX YCNOBUN.

3.5. Heotbemnemon yactoto [loroBopa SABMASKOTCA HacToswmMe YCrnoBus, BblOpaHHbI ABOHeHTOM TapudHbIN nnaH,
TexHnyeckme TpeboBaHMa 1 3HaYeHUsA MokasaTenen kadecTBa okasaHus ycnyr cesa3um MTC, 3asBneHue, npunoxeHus,
OONOMHUTENbHbIE COrnalleHns, 3akntoveHHble CtopoHamyn, CornaweHne o6 3MeKTPOHHOM B3aMMOOENCTBUN C
NCMonb30BaHWEeM MPOCTON 3MEKTPOHHOW MOAMMCK, a Takke YcroBus odepT, NpuHSATbIe ABOHEHTOM B yCTaHOBIIEHHOM
OnepaTtopom nopsigke. MNepeyeHb GecnnaTHbIX MH(OPMALUOHHO-CMPABOYHBLIX YCIYr M HOMEP CMpPaBOYHON ChyXObl
Onepatopa pasmelleH Ha Carite OnepaTopa.

Pasgen lll. MepeyeHb, 06bLeM, Ka4UeCTBO U YCIIOBUA OKa3aHuUA Ycnyr
Crtatbs 4. NepeyeHb Yenyr.
4.1. NepeyeHb Ycnyr, oka3biBaeMbix ABOHEHTY, onpedensieTcs 3akioYeHHbIM ¢ HUM [JoroBOpoM, OOMOMHUTENbHBIMM
cornaweHnsaMm n npunoxeHusamm K JJorosopy v BelopaHHbIM ABoHeHTOM TapudHbIM NiaHOM ¢ y4eToM JononHUTENbHbIX
YCNYyr W WHbIX YCMyr, 3aka3aHHbiX AGOHEHTOM [AONOMHWUTENbHO B COOTBETCTBUM C AEWCTBYIOWMMU MNPEeAnOXeHNs MM
OnepaTtopa (TpeTbux nuy). Kpome Toro, nepeyeHs Ycnyr onpegenserca BO3MOXHOCTAMU ADOHEHTCKOro obopyaoBaHus
n ABOHEHTCKOWM pacnpeaenuTenbHON CUCTEMBI.
4.2. B [oroBope CTOpOHbI MOryT npegycMoTpeTb okadaHve OnepaTtopom (Unv TPEeTbMM IULOM, MNPUBIIEYEHHbIM
OnepaTtopom), [HdononHuTenbHbix ycnyr. lopsaok okasaHus [ononHUTenbHbIX YCNyr perynupyetcs HacToAWMMMU
Ycnosusimu, [oOroBopoM, AOMNOMHUTENbHLIMK cornaweHusMy Kk [loroBopy, ycnosusmMu odepT, NpUHUMaeMbiMu
ABOHEHTOM B ycTaHoBrneHHoMm OnepaTopoM Mopsigke, a Takke OpYrMMU OOKYMeHTamu, nognucaHHbiMn OnepaTtopom C
ABOHEHTOM.

Cratbsa 5. O6bem Ycnyr.

5.1. OnpegenexHne obbema Ycnyr, okazaHHbIX AGOHeHTY OnepaTopom, OCYLLECTBMASIETCA Ha OCHOBaHUM nokasaHun ACP
OneparTopa.

5.2. Vicxoga M3 CyMM paHee BHECEHHbIX nraTexewn, ycnoBunm TapudHoro nnaHa n obbéma okadaHHbIX ADOHEHTY
Yenyr/OononHuteneHbix yenyr B ACP ykasbiBaeTcs ocTaTok Ha JlueBom cyete. BennumHa octaTka npegcraenset cobon
0000LeHHY0 UHpopmaumto 06 obbeme Ycnyr, KOTOpbIA MOXET ObiTb MCMonb3oBaH ABGOHEHTOM (MONOXMTENbHOE
3HayeHne ocTtaTka) unu 6bin ucnonb3oBaH AGOHEHTOM MOCME MOJSIHOFO PacxXOAOBaHMSA Ha onnaTty YCnyr BHECEHHbIX
nnaTtexewn (oTpuuaTenbHoe 3HayYeHWe ocTaTka). BHeceHne nnaTtexewn oTpaxaeTcst kak yBenuyeHve octatka Ha Jluuesom



cyeTe, B3MMaHue Nnatbl 3a OKa3aHHble YCNyrn — Kak ero yMeHblUeHne. YMeHbLUEHNe ocTaTka Nnpon3BoamTCcs ucxoasa u3
TapudoB Ha Ycnyru ¢ ydetom HAC 1 MHbIX Hanoros, BkNO4YaeMblix B LieHy. OTpuuaTenbHoe 3HayeHne ocTaTka BblpaxaeT
pa3mep 3agormkeHHocTn AbGoHeHTa. CBegeHus 06 octatke Ha JluueBom cvete AGOHEHTa CpPeAcTB, BHECEHHbIX W
HenspacxogoBaHHbIX ABOHEHTOM npu NoTpebrneHun Ycnyr, ykasbiBalTCs OTAENbHOW CTpokon B cyeTax. CBefeHus o
Tekyllem octatke Ha Jlnuesom cyeTe MoryT BbiTb nonyyeHsl AboHeHTom y Oneparopa.

5.3.Ycnyrm no poctaBke CcuUrHanoB TernekaHanoB (pagvokaHanoB), NpeayCMOTPEHHbIX BblOpaHHbIM  ABOHEHTOM
TapudHbiM nnaHoM, o ABOHeHTckoro obopygoBaHusA okasbiBaioTcsa OnepaTopom nocne 3aknodeHus [orosopa,
HacTponkn ABOHeHTCKOro obopyaoBaHust M BBoga KogoB akTMBauum B COOTBETCTBYHOLLYH OpMy B MHTepderice Ha
aKpaHe Tenesu3opa unm Ha moHuTope K, a Takke nocne BHeceHnss AODOHEHTOM NEPBOr0 aBaHCOBOIO NiaTexa B Cymme,
onpegensiemo BblOpaHHbIM TapudHbIM MnaHom, ecnu BblOpaHHbIM AGOHEHTOM TapudHbIM NIIaHOM MpeaycMOTpeHa
aBaHcoBas cuctema onnarbl. B cnyvae ecnuv kabenb, 3a4eNCTBOBaHHbIV AN OKa3aHus YCnyr, Takke MCnonb3yeTcs Ans
opraHmsaumm nuHum OlC, 1o OnepaTtop HayMHaeT okasblBaTb YCRAyrM nNo [OCTaBKe CUrHanoB TernekaHanos
(papnokaHanoB), NpeaycMOTPEHHbIX BblOpaHHbIM AGoHeHTOM TapudHbiM nnaHoMm, Ao ABoHeHTckoro obopyaoBaHus
ABOHeHTY nocne nognucaHmsa COOTBETCTBYIOLLMX aKTOB O BbIMOMHEHUN TEXHUYeckux paboT, npegyCMOTPeHHbIX n. 6.7
HacToAWMX YCnoBui, M nocrne BHeceHMs ABOHEHTOM MepBOro aBaHCOBOro nnaTexa B CyMMme, onpeaensieMon
BblOpaHHbIM TapudHbiM nnaHom. [lator Havyana okasaHus YCnyr no OCTaBKe CUrHaroB TenekaHanos (pagvokaHanos),
NpeayCMOTPEHHbIX BblOpaHHbIM  ABoHeHTOM TapudHbiM nnaHoMm, Ao ABOHeHTCKoro obopyooBaHWs Mpu3HaeTcs
dakTnyeckas pfata nepBOro AHs, korga Obina npov3BedeHa [AOCTaBKa curHana TernekaHana (paguokaHana) go
A6oHeHTCckoro obopynoBaHus.

5.4. ADOHEHT MpusHaeT, YTO BCe OEWCTBUS, MPOU3BEAEHHbIE UM C UCMOMb30BaHWEM KOLOBOIO CriOBa, YKa3aHHOro B
HoroBope, NpN3HalOTCH OCYLLECTBEHHLIMU NTMYHO ABOHEHTOM UNW €ro YNofIHOMOYEHHBIM NPEeACTaBUTENEM OT UMEHUN U
B MHTepecax ABGOHeHTa.

CrtaTbs 6. KauectBO cBA3n B ceTn OnepaTopa 1 ycrnoBus okasaHus Ycnyr.

6.1. KauectBo Ycnyr cootBeTcTBYyeT gemncteylowmum B Poccurickon degepaumm TEXHUYECKMM HOPMam U MMELLMMCSH
nmueHsnsaM. TexHunyeckme TpeboBaHUS M 3HAYeHUs nokasaTernen kavecTBa, B COOTBETCTBMM C KOTOPbLIMU OKa3blBaKOTCA
Ycnyru, pasmelleHsl Ha Cante OnepaTopa M SBNAOTCA HeoTbemnemon YacTeto Jorosopa. Onepatop npegocTtaBnseT
YCNyrn CBA3M KPYriocyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMOYeHMeM npoBeaeHns ¢ cobnogeHnem TpebosaHun
OEeVCTBYIOLLEro 3aKkoHOA4AaTeNbCTBa, JIMLUEH3MN M HAacTOAWMUX YCrnoBui HEOBXO0OUMbBIX PEMOHTHBIX Y NPOUNAKTUYECKMX
paborT.

6.2. OnepaTtop He HeceT OTBETCTBEHHOCTU 3a HegoCTaTKM YCnyr, BO3HUKLLIME BCeACTBME MCMONb3oBaHNSA ABOHEHTOM
HeucrnpaBHOro, He OTBeYalollero YCTaHOBMeHHbIM TpeboBaHuam AGoHeHTCKoro obopyaoBaHusi, NnM6o ABOHEHTCKOro
obopyaoBaHus, KOTopoe Bblno n3MeHeHo unu moavdurumposaHo 6e3 cornacoBaHusi ¢ nponssoamTenem n OnepaTopom.
OnepaTtop He HeceT OTBETCTBEHHOCTW 3a HeJoCTaTKM YCNnyr, B TOM YMCfe eCnv CUrHanbl TenekaHanos (pagvokaHanos)
He poxogdt o ABOHeHTCkoro obopydoBaHWs, BO3HMKLLME BCreacTBuMe YCTaHOBKM ABOHEHTOM OXpaHHO-MOXapHON
CUrHanu3sauum, KoTopas Takke 3agencTByeT kabenb, ucnonb3yembin Ang opraHusauum ABoHeHTckon nuHun. B cnydae
oBHapyXeHus HeJoCTaTKOB YCNyr, NePeYUCTIEHHbIX B HACTOSLEM MYHKTE, BO3HMKLWNX MO BUHe ABOHeHTa, AGOHEHT He
ocBoboxgaeTcs oT 06593aHHOCTM MO onnarte Ycnyr, okasaHHbix OnepaTtopom.

6.3. Onepatop BrpaBe NPUOCTaHOBUTb OKasdaHue YCnyr B Cry4yae BO3HWKHOBEHWS aBapuWHbIX CUTyauumn (Bkniodas
coBepLUeHne MPOTUBOMPAaBHbLIX OEWCTBUN TpeTbUMMK nvuamun), NpensaTcTBYOWMX danbHenwemy okasaHuo Ycnyr. [pu
BO3HUKHOBEHMW HEUCMNpPaBHOCTEN, MPEnATCTBYIOLWMX MNOMb30BaHMO Ycnyramu, AGOHEHT nogaeT COOTBETCTBYHOLLYHO
3asBKy B Cryx0y TexHudeckon nogaepxku Onepartopa, no cdopme M B nopsake, ycraHoBneHHoMm OnepaTtopom (Yepes
Cant OnepaTtopa, NnocpegcTBOM aBTOOTBETYMKOB M aBTOMHGOPMATOPOB, B MecTax paboTbl ¢ aboHeHTamu u T.n.). B
criy4ae ecnv HeucnpaBHOCTb Bbl3BaHa KpyrnHOW aBapuen Ha ceTu cBasum OnepaTopa, 3aTparvBatowien bonee ogHOro
aboHeHTa (aBapusa Ha MarucTpasnbHbIX NWHUSAX, CTaHUMOHHOM obopyaoBaHuv u T.n.), OnepaTop HesameanuTenbHO
npuctynaeT K nuKBugauuv asapun. B atom cnyyae npu maccoBoM obpaiieHun aboHeHToB OnepaTtop BnpaBe BMECTO
dukcaummn obpalleHni aboHEeHTOB Ha aBTOOTBETYMK UCMONb30BaTb aBTOMH(OPMATOp, KOTOpbI ByaeT npegocTaBnAaTb
aboHeHTam HeobxoaMMyo MHpopmaLuto.

6.4. na npoBefeHns npodunakTmyecknx (pernameHTHblx) pabot B CCT gonyckaloTcsi TEXHONOrMYeckMe nepepbiBbl B
BMAE MOSTHOrO UMM YaCTUYHOIO NpepbiBaHUSA AOCTaBKM CUrHana TenekaHana (pagvokaHana) He yawe 1 pasa B mecsu B
pabouve gHu He 6onee yem Ha 8 4Yacos.

6.5. OnepaTtop He ocyllecTBNseT AOCTaBKy CurHana tenekaHana (paguokaHana) oo AOGoHeHTckoro obopynoBaHus B
cryyae ecnu Bellaternb Takoro TerekaHana (paguokaHana) npepbiBaeT WM npekpawaeT BellaHue TenekaHana
(pagunokaHana) w/wnn He obecneunBaeT OecrnepebOMHbLIA pexum nepedady curHana TenekaHana Ha TexHu4eckue
cpeacTtBa Onepatopa. OnepaTop He HeceT OTBETCTBEHHOCTM 3a AeNCTBUS BeLaTens.

6.6. MoHTaxk AGOHEeHTCKOW pacnpegenuTernbHon cuctemsbl. 1o cornmawennto CtopoH Ha Onepatopa MoOXeT ObiTb
BO3NnoxeHa 006A3aHHOCTb MO opraHu3aumnm ABOHEHTCKOM pacnpefenuTenbHOW CUCTEeMbl, AaHHas ycnyra noanexwuit
gononHutensHon onnate AGOHEHTOM B COOTBETCTBMM C Tapudamu, ycTaHoBeHHbIMU Onepatopom, ncxoas n3 obrema
NPOBOAMMbBIX MOHTaXHbIX pabot. [pu aTom ABOHeHT cornawaetcs, yto OnepaTop OCyWecTBAsSeT OpraHu3auuio
ABOHEHTCKON pacnpedenuTenbHON CUCTEMbI MO AOCTYMHOM NOBEPXHOCTW CTeH/nona.

AGoHeHT 00si3aH npepgocTtaBuTb Onepatopy poctyn B [lomeweHne ans npov3BeneHuss paboT, YCTaHOBEHHbIX
HacTosilen cTaTbel, B cornacoBaHHoe CTopoHamu Bpems. [o npubbitnsa npepctasutens Onepatopa AGOHEHT
006sa3yeTcs obecneunTb Hanuume B NomeleHnn ncnpasHoro AGoHeHTCKoro obopyaoBaHus.



Mocne npoBeneHns paboT, ykasaHHbIX B HacTosilem nyHkTe, CTOPOHbI NoAnuUCkIBaOT AKT BbINOMHEHHbLIX paboT. MNpu
yKNoHeHun ABOHeHTa OT MoanucaHusi cooTBeTcTBYHOWMX AkTOB, ABOHEHT npepocTtaBnseT OnepaTopy NMUCbMEHHbIN
MOTUBMPOBAHHbIN 0TKa3; NpU OTCYTCTBUM TAKOro OTka3a AKTbl CYMTAIOTCHA NOANMUCAHHBIMU ABOHEHTOM.

6.7. Opranmsaumusa [octyna k CCT npu Hanuumm B Kabene, 3afeCTBOBaAaHHOM ANA OKasaHus Ycnyr, JIMHWM
OXpaHHO-NoXapHoW curHanusauuu. Npu Hannyum B Kabene, KOTOPbIN NNaHMPYETCA UCMONb30BaTh A4Sl OpraHM3aumm
A6oHeHTCKON NUHUKM W okasdaHus Ycnyr, nuHum ONIC, poctyn k CCT opraHmsoBbiBaeTca OnepaTtopoM C y4eToM
HeobX0AMMOCTN MPOBEAEHUS] TEXHUYECKMX paboT AN Co34aHWsi BO3MOXHOCTW WUCMOMb30BaHWMA Takoro kabens ons
opraHm3aumm gocTyna O4HOBPEMEHHO Kak AN okazaHus Ycnyr, Tak 1 Ans @yHKUuMoHnpoBaHus yctaHosneHnHon OlC.
HaHHble TexHuyeckne paboTbl npoBogAaTcad OnepaTopoM MMM NPUBIIEYEHHBIM MM TPETbMM fMLOM Ha YCIOBMSX,
ycTaHaBnMBaeMbix OnepaTtopom CamoCTOATENbHO.

ABOHEHT MOXET NMpoun3BecTu paboTkl, yKadaHHbIE B HACTOSILLEN CTaTbe, CBOUMU cunamm Jo 3aknodeHus [Jorosopa.

Ecnu paboThbl, ykasaHHble B HAacTosILLEeM NyHKTe, Nnpom3soaut Onepatop nnm Tpetbe nuuo, npuenevyeHHoe OnepaTtopom,
A6oHeHT 065a3aH npegoctaBuTb OnepaTopy Unu Takomy TpeTbemy nuuy aoctyn B MNomelleHne ansa npounsseneHunsa pador
B cornacoBaHHoe CTopoHamu Bpems. Ecnv gaHHble TexHuyeckne paboTbl NPOU3BOAUT TPETbe NULO, NpUBIEYEHHOE
OnepaTtopom, ABOHEHT paeT cBOe cornacue Ha npepgoctaBneHne OnepaTopoM TakoOMy TpeTbemy fuuy CBOWX
nepcoHanbHbIX [aHHbIX (AaHHoe cornacue npepoctaBnsetTcd AGOHEHTOM B nopsagke, npegycmoTrpeHHom n. 3.5
HacToALLMX YCIOBUM).

6.8. ABOHEHT yBeOMIIEH, YTO OpraHusaums B kabene, KOTOPbIA NCMOMb3yeTCs AN OKa3aHus YCnyr B COOTBETCTBMU C
Horosopom, nuHum OT1C, MoXeT NPUBECTU K TEXHNYECKMM cbosim B paboTe ABOHEHTCKOW NMHUN 1 NOBMMUATbL HA KA4YE€CTBO
OOCTaBKM CMrHana TenekaHarnoB (paguokaHaros).

6.9. Hactponka AGoHeHTCKOro obopyaoBaHusa. O6s3aHHOCTb NO HacTponke ABOHeHTCKoro obopyaoBaHus
Bo3naraetcsa Ha AGOHeHTa, ecrnv MHOe He MpeayCMOTPEHO cornatleHeM mexay Onepatopom n AGOHEHTOM.

6.10. 3a dopmupoBaHme ABOHeHTCcKo nuHMM OnepaTop BrpaBe YCTAHOBUTL MNnaTy, KOTopash MOXeT B3MMaTbCsl C
ABoHeHTa ogHOKpaTHO Npu 3aknodeHun [lorosopa, Nnbo npu pactopxeHnn [lorosopa no uHuumatnee ABGoHeHTa.

6.11. dakTnyeckoe Ka4eCTBO NPeaoCTaBNEHNs YCyrn 3aBUCUT OT cnocoba noakntoyeHnss TB-npuctaBku U OT COCTOSAHUSA
3NEeMeHTOB CETU Nepefayn JaHHbIX (CeTen nepegaym AaHHbIX NPOYMX ONepaTopoB, CepBePOB, ceTeBoro obopyaosaHus),
OT HanmuMyusa WHbIX YCNYyr, OKasblBaeMbIX C WCNOMb30BaHMEM AaHHOrO KaHana cBdA3n. B ceasm ¢ uyem, Onepatop
rapaHTMpyeT cTabunbHyo paboTy ycnyru Tonbko npy nogkntodeHun TB-npuctasku kK ONT ¢ nomousto utp-kabens.

Pasgen |V. NpaBa u o6sa3aHHocT CTOPOH
CraTtbsa 7. NpaBa AGoHeHTa.
7.1. Nony4yaTb Heobxoanmyto nHcbopmaumio 06 Onepartope, 06beMe NpeaoCTaBneHHbIX YCNyr, BbICTABNEHHbIX CYeTax 3a
oKasaHHble Ycnyru, nepedHe Ycnyr u TapudHbix nraHax, a Takke UHyI MHOopMauuio, CBA3aHHYO C NpedocTaBneHnemM
Yenyr.
7.2. Nony4yaTb cyeTa 3a OkasaHHble YCNyrv B yCTAHOBMIEHHOM HACTOALLMMY Y CIOBUAMUN NOPSAKE.
7.3. B ycTaHOBMEHHOM HacCTOSAWMUMK YCNOBUSIMU NOPSOKE M3MEHATb MCNONb3yeMbIVi NnepedeHb Yenyr, TapudHbIn nnaH.
7.4. OTkasaTbCs OT onmnaTbl ycnyr, npegocraBneHHblx ABOHeHTY ©e3 ero cornmacus, U He OrOBOPEHHbIX HacTOALWMMM
Ycnosuamu.
7.5. ABOHeHT BnpaBe Bblpa3WTb CBOE cOrflacnMe C BO3MOXHOCTbIO MCMOMb30BaHWs, B TOM 4ucCre npegocTaBreHus
OnepaTtopom TpeTbuM nuuam, ceegeHun o6 ABGOHeHTe B LensiXx U crnydvasix, korga HeobXxo4MMOCTb Takoro corfacus
npegycMoTpeHa HOpMaTMBHO-MPaBOBbIMKM akTamMu. ABGOHEHT BrMpaBe OTO3BaTb AaHHOE MM cornacue B noboe Bpems
nytem HanpasneHus OnepaTopy COOTBETCTBYIOLLENO NMUCbLMEHHOrO 3asBMeHUs!, ABMSIOLErocd HEOTHLEMITEMON YacTblo
HoroBopa, nubo uHbIM crnocobom, ycTaHoBreHHbIM Onepatopom. Cornacue cumMTaeTcsi O0TO3BaHHbIM ABOHEHTOM C
MoMeHTa nonydeHus OnepaTopoM yKazaHHOro B HACTOSILLEM MYHKTE 3asdBMeHus.
MonoxeHus HacTosLLEero NyHKTa NPUMEHSIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HacTosawmnx Ycnosun.
7.6. ADOHeHT BMnpaBe Bbipa3uTb CBOE COrfacve C BO3MOXHOCTbIO MOMNYyYEHUs] peknambl, pacnpoCcTpaHseMon No CeTaM
CBSA3M, a Takke Ha UCMOMb30BaHWE CBEAEHUN O HEM B Liensx NpOABMXKeHMs ToBapos/paboT/ycnyr, B TOM yucne, nytem
OCYLLECTBMEHUS NPSAMbIX KOHTakTOB ¢ ABOHEHTOM C MOMOLLBIO CPeacTB CBA3W, Korga HeoBXOAMMOCTb Takoro cornacusi
npegycMoTpeHa AeNCTBYOLWUMY HOPMATUBHO-NPAaBOBLIMU aKTaMu.
ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B nboe BpeMs nytem HanpasneHus Onepatopy COOTBETCTBYIOLLENO
MUCbMEHHOrO 3asBrieHNs, SBNSAIOLErocs HeoTbemMreMon Yactbio [JoroBopa, nMbo MHbBIM CNOCO6OM, YCTaHOBMEHHbIM
OnepaTtopom. Cornacue cumMtaetcss OTO3BaHHbIM AOOHEHTOM C MOMeHTa nonyyeHuss OnepaTopoM YKasaHHOro B
HaCTOALLEM NYHKTE 3asiBreHNns.
7.7. OcywlecTBNATbL CBOM NpaBa kak ABOHeHTa NMYHO NMbo Yepes npeacTaBuTensi, ENCTBYOLLENO HA OCHOBaHUN 3aKkoHa
unn goBepeHHocTU. Npy 3TOM LOBEPEHHOCTbL OT (PU3MYECKOro Nuua AOIMKHA ObiTb yAOCTOBEpPEHa HoTapuanbHOo Nnbo
odopMrieHa WHbIM  OOMYCKAaeMbIM [OENCTBYOLWMM  3aKOHOL4ATENbCTBOM  CMOCOOOM, MNO3BONSALWUM  JOCTOBEPHO
onpeaenuTb akT ee Bblgayvum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTL OT HOPMANYECKOrO N1ua AomkHa BbiTb
odopmneHa cornacHo TpeboBaHuAM 3akoHogaTenoctBa Poccun. Bce gencrtBus, coBeplleHHble C MCMONb30BaHUEM
cnocoboB wmaeHTUdUKaLmm, yctaHoBneHHbix OnepaTopoM, B T.4. nocrne uaeHTudwukaumm Ha Cawnte Onepatopa,
npongeHHom B nopsgke, onpegeneHHom OnepaTopoMm, a Takke [OEWCTBUSA, CBA3aHHbIE C OKa3aHuem YCryr,
COBEpLUEHHbIE C MOMOLLbI0 NOAKIIOYEHHOro AGoHeHTCKOro ob6opyaoBaHus, CYATaAOTCA NPON3BEAEHHBIMU OT UMEHN U B
nHTepecax AboHeHTa. Homep JlnueBoro cyeta MOXeET CRyXWUTb A58 MaeHTUdUukaumm ABOHEHTa npu npeaocTaBneHum
nHdpopmaumm o cocTosHuM 6GanaHca JlvueBoro cyeta, e€cnu WHOW MNOPSJOK MOEHTMdWKALUM He YCTaHOBIEH
npouenypamu Onepartopa.



Cratbs 8. O6s13aHHOCTM AGOHEHTA.

8.1. CBoeBpeMeHHO onnayuBatb Ycnyr v [ononHuTenbHble YCryru, NpeayCcMOTPEHHble YCNOBUSIMU 3aKMOYeHHOro
mexay Onepatopom 1 AboHeHTom [JoroBopa v ogepT, NpuHATEIX AGOHEHTOM B ycTaHOBreHHOM OnepaTtopom nopsiake.
8.2. YctaHoBUTL ABOHeHTCKOoe obopyaoBaHue, oTBevawlwee TpeboBaHMAM [OENCTBYIOLWErO 3akoHOAaTenbCTBa
Poccuiickon depepaumm 1 nossonsiollee nNpvHMMaTth gosBoaumble OnepaTtopoM TenepagvocurHanbl; Npu HanMuum B
kabene, 3agencTBOBaHHOM Ansi okasaHus Ycnyr, nmHum  OlIC, wucnonb3oBaTb creuyunaneHoe ABOHEHTCKoe
obopynoBaHue, No3BonsLee NpUHMMaThL TenepagmocurHansl, nepegasaemble OnepaTopom, nNpu yctaHosreHHon OlC.
8.3. ObecneynTb HEBO3MOXHOCTb AOCTYNa TPETbUX NKL, K FIOTMHY 1 Naponto oT JInyHoro kabuHeTa.

8.4. MNpepoctants Onepatopy unu TpeTbemy nuvuy, npuenedyeHHoMmy OnepaTtopom, B Cryyasx, YCTaHOBIEHHbIX
HacTosAwmMMM Ycnosusamun, goctyn B [NomelueHne.

8.5. [lo 3akntoveHus Jorosopa npepoctaButb Onepatopy Heobxoaumble U OOCTOBEPHbIE CBeAeHust 0 cebe B obbeme,
npeaycMmoTpeHHom [OroBopoM u AEWCTBYIOLWMM 3akoHoaatenbcTBom Poccuickonn ®depepauumun, un NOATBEPAUTH MX
JokymeHTaneHo. Coobwate Onepatopy B CPOK, He npeBbiwatowmnn 60 (LecTbaecsaTt) AHen, O NpekpaweHun CBOEro
npaesa BrageHus [lomelwleHnem, B KOTOpOM YycTaHoBneHo AGOHeHTCkoe obopyaoBaHue, a Takke 006 u3MeHeHun
damunum, MecTa XntenbcTea, NMMH0 0 HAMMEHOBAHUN IOPUANYECKOrO NULA U MECTa ero HaxoXaeHus.

8.6. He npegnpuHumaTtb AENCTBUSA, HamnpaBleHHble Ha MNofydYeHue HecaHKUMoHMpoBaHHoro poctyna k CCT uwnu
HapylweHus HopMarnbHOro dyHkunoHmpoBanHns CCT u ee anemeHTOB, a Takke gJpyroro obopyaoBaHus wunu
NporpaMmmHoro obecneveHusl.

8.7. Mo Bo3moxHOCTU cnocobcTBoBaTb OnepaTopy B MOMyYeHMM OOCTyna K obLieMy MMYLLEeCTBY MHOFOKBap TUPHOMO
OoMa, B KOTOpPOM pacnonaraetca [omelleHne, ona pa3meLLeHnst ceTer, C MOMOLLbH KOTOPOoro AGOHEHTY OKa3blBaloTCS
Yenyrn.

8.8. Bo mn3bexaHne npuyYnHEHUs Bpeda XU3HU 1 300POBbLO, BbIMOMHATL TPebOoBaHUS MO COAEPXKaHMIO U 3KCnyaTaumm
CcnaboTo4YHOM KabemnbHOM nuMHWUKM («NocrnedHern» MWNK), HaxOAsWencs B 30He OTBEeTCTBEHHOCTM ABOHeHTa,
YCTaAHOBMEHHbIE TexHnYeckumm TpebOoBaHWSIMU U 3HAYEHMAMM MOKa3aTenen KadvecTBa okasaHusa ycnyr cessm MTC
(pasgen VI).

8.9. B cnyyae npepgoctaBneHus B nonb3oBaHve ABoHeHTy Onepatopom cOBCTBEHHOro obopygoBaHus Onsd uenen
okasaHus Ycnyr, AGOHeHT npu pacTtopxeHun [oroeopa (nubo cooTtBeTcTBYyOLWEro NpunoxeHns) ob6s3aH BO3BpaTUTb
obopynoBaHue Onepartopy B paboyem COCTOSAHUN C Y4ETOM €CTECTBEHHOIO U3HOCA.

CraTtba 9. lpaBa Onepartopa.

9.1. MNMpurocTaHOBUTL OKa3aHWe Ycnyr B Nopsigke M B criyvae, YCTaHOBEHHbIX HACTOAWMUMM Y CNOBUSIMU U OENCTBYIOLLMM
3akoHogaTenbcTBoM Poccuinckon ®eagepaunn.

9.2. lNpepbiBaTh AOCTABKY cUrHana TenekaHana (paguokaHana) 4aCcTUYHO UMK MOMHOCTbI He 4Yawe 1 (ogHoro) pasa B
mecsu He 6onee Yyem Ha 8 (BOCEMb) YacoB B NPOMUIIAKTUHECKUX LeNsX.

9.3. lNprocTaHaBnuBaTb oka3aHue Ycnyr B criydae HapyweHus ABOHEHTOM ycnoBuin HacToswmx Ycnosun (Jorosopa), B
TOM 4YuCne HapyLleHUs CPOKOB onnaTthl YCNyr, a paBHO npu HecobnogeHum ADOHEHTOM HOPMATUBHLIX MPABOBLIX aKTOB B
obnactn cBA3M - BMMOTb 4O YCTPaHEHUst HapylleHun. [NpnocTaHoBnNeHne okasaHus ycrnyr ans Hyxa obopoHbl CTpaHbl,
Oe3onacHoCcTM rocygapctBa U obecneyeHWss npaBonopsiika OCYLEeCTBNSeTca B NOpsSAKke, YCTaHOBMEHHOM
3aKoHOAAaTEeNbCTBOM O CBA3W;

9.4. MNpn 4pesBblHaHbIX CUTyaUUaX MPUPOLAHOIO M TEXHOreHHOro xapaktepa Onepatop B nopsigke, onpeneneHHOM
3aKoHO4ATENbCTBOM, BMpaBe BPEMEHHO MPEKPaTUTb WM OrPaHUYMTb OKa3aHWe YCNyr CBA3W. YMONHOMOYEHHbIE
rocyapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM PoCcMM MMEIOT NpaBo Ha NPUOPUTETHOE MONb30BaHUe
ycnyramm cBsisu.

9.5. [leMOHTMpOBaTb HECAHKLMOHMPOBaHHLIE noaknoveHnst K CCT.

Cratbsa 10. O6sa3aHHOocTM Onepartopa.

10.1. NpepocTtaBute AGoHeHTy goctyn kK CCT Onepatopa.

10.2. NpepoctaBute ABOHEHTCKYIO NMHUIO B MOCTOsIHHOE norib3oBaHue. OnepaTtop BnpaBe yCTaHaBNuMBaTb NnaTy 3a
npepoctaBneHme AGOHEHTY B MOCTOSIHHOE MOMb30BaHWe ABOHEHTCKOW NNHUN.

10.3. JocTtaBnATb curHanbl TenekaHanos u (Mnu) paguokaHanoB 4o ABGOHeHTCKOro obopyaoBaHus, COOTBETCTBYOLMNE
TEXHOMOrM4yecknM napameTpam, yCcTaHoOBMEHHbIM Mexay OnepaTtopoM 1 BellaTenem.

10.4. Co3pgatb cucTeMy WH(OPMALMOHHO-CMPABOYHOITO OOCNYXMBaHWA B LeENAX MNpegocTaBrneHua cBefeHun o6
OnepaTtope, a Takke nHdopmaLmmn, Heobxogumown anst ucnonHeHus fjorosopa.

10.5. MpuHUMaTb HeobxoanMble OpraHM3auMOHHbIE Mepbl NS 3alMTbl NePCOoHarnbHbIX AaHHbIX AGOHEHTa 1 cobnoaatb
WHblE yCTaHOBMNEHHbIE TpeboBaHMsA kK 06ecneyeHmnto KOHUAEHUNANbHOCTH cBeaeHnn 06 ADOHEHTE.

10.6. OnepaTtop ocBOOOXAaeTCsA OT OTBETCTBEHHOCTU 3@ HEUCTONHEHWE UMW HeHaAexallee UCNosIHeHNe NPUHATBLIX Ha
cebsa obsasarenbcTB no [oroBopy, €crnvm Mx HEUCNOMHEHWe UNU HeHaanexalee MCMOoSIHEHVWE MPOU3OLWNO BCreacTBue
00CTOATENBCTB HENPEOAONTMMON CUMbl UITK B CBSI3W C AENCTBMAMU ADOHEHTa.

10.7. B cnyyae npuBneveHns OnepaTopoM TpeTbero nuua Ansg OcywecTBrneHns ¢ ABOHEHTOM-OOIIKHUKOM
B3aMMOAENCTBUS NO BO3BpaTy NMPOCPOYEHHOW 3agormkeHHocTn, OnepaTop vnv nuuo, AeNCTBylOWEee OT €ro MMEHU U
(vnn) B ero uWHTepecax, yBegoMnseT 00 3ToM AOOHEHTa-JOIMKHMKA B TeYeHWe Tpuauatn pabouymx OHen nyTem
HanpaBIieHUs Mo novTe 6ECKOHBEPTHBLIM OTMPABIIEHNEM WM NPOCTbLIM NMMCbMOM COOTBETCTBYIOLLLETO YBEAOMIIEHMS.



Pazgen V. CToumMocTb Ycnyr u nopsAoK NpoM3BeAeHUs pacvyeToB

CraTtba 11. O6bem Ycnyr.

11.1. Tapudbl Ha Ycnyru n nopsgok onnatbl Ycnyr yctaHasnuearwTcs OnepaTopoM CamMoCTOATENbHO B TapugHbIX
nnaHax, ONONHUTENbHbIX cornawleHuax n/vnu MNpunoxeHusax k Jorosopy.

11.2. UHdhopmauua o AerCTBYOLLMX U HOBbIX Tapudax Ha Ycnyru n TapudHbeix nnaHax OnepaTtopa npeocTaBnsaeTcs B
mMecTax paboTbl C¢ ADOHEHTaMM M pO3HMYHOM peanu3auum ToBapoB M Ycnyr Onepatopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom uHbIMK cnocobamu, B ToM Yncne Ha Cante Onepatopa.

11.3. lNMpwu 3akntoyeHnm [oroBopa B COOTBETCTBMM C HACTOAWMUMU YCroBUAMU ADOHEHT yKasbiBaeT BbIOpaHHbIA M U3
npeanaraemblix OnepatopoM TapudHbIN NNaH, KOTOPbIA CTAHOBUTCSH HEOTHLEMIIEMOWN YacTbio [loroBopa.

Cratbsa 12. Tapudbl (LeHbl) Ha Ycnyru.
12.1. NpuMeHUMbIN Npyu OKasaHuu Ycryr MeToq pacyeToB ykasbiBaeTcs B [lorosope, [JononHUTENbHOM cormnalleHumu,
MpunoxeHun k Jdorosopy w/vnu TapudHom nnaHe. OCHOBaHWS NpuMeHeHus MeToda onpepenstotca Onepatopom u
yCcTaHaBnmBalTCca B TapudHbix nnaHax, [NpunoxeHnax w/vnuv OONONHUTENbHLIX cornawleHusax Kk [oroBopy, a Takke
noBoaaTca Ao ceeaeHnst AGoHeHTa UHbIM CocoboM.
12.2. CtoumocTb Ycnyr onpegensieTca pasmMepoMm abOHEHTCKOW (eXeMecCsdHOW) MnaTtbl, KOTOpbIA YKa3biBaeTcs B
BblOpaHHOM AGoHeHTOM TapudHoM nnaHe. [lopsgok BHeceHuMst aboHeHTCKOW nnaTel M cnocob pacyeta
ycTaHaBnmBaeTcs TapudHbIM NnaHoM.
12.3. ABaHCOBbIM MeTOod pacuyeTa. [lpn aBaHCcOBOM MeTode pacyeToB Ha JluueBon cyet ABoHeHTa OO Hadvana
npegocTaBneHnss Ycnyr gomkeH OblTb BHECEH aBaHCOBLIM MnaTex B pa3mepe aboHeHTCKOW nnatbl, obpasyrowmi Ha
JInueBom cyeTe ABoHeHTa onpeaensiembli OnepaTopomM MONOXUTENbHBIN OCTATOK.
12.4. PacyeTbl ¢ OTcpoykou nnartexa. [lpu pacyetax ¢ oTcpoykon nnatexxa ABGOHEHT npous3BOAWUT onnaTty 3a
dakTuyeckn okasaHHble Ycnyrm B PacyeTHOM nepvoge B COOTBETCTBMM C  HacToswwmmu Ycnosusmu. Onnata
npou3BoaUTCA B COOTBETCTBUWM C nepeyHeM, obbemMom noTpebrneHHbix ABOHEeHTOM Ycnyr u BblibpaHHbIM TapudHbIm
nnaHom. Cymma K onnarte 3a hakTM4eCckn okasaHHble Ycnyru, onpegensieTcs Ha ocHoBaHuy nokadaHuin ACP Onepartopa.
OnepaTtop BnpaBe ycTaHaBNMBaTb NMMUTBI (Mpeaensl) kpeautoBaHusa anga Jlvuesoro cyeta ABGOHEHTa, Npu OOCTUXEHUN
koTtoporo OnepaTop MMEET NpaBO OrpaHMYUTbL UKW NPeKpaTUTb OkalaHwe Ycnyr no [JoroBopy COOTBETCTBEHHO, W/Mnu
BbICTABUTb BHEOYEPEOHOWN CYET 3a (pakTUYEeCKn OkasaHHbIe YCMyru, KOTOPbIN AOIMKEH ObiTb OMNMayYeH B CPOK, yKa3aHHbIV
B cyeTe. BHeouepeaHow cueT MoxeT ObiTb BbICTABMEH 3a NEPUOL BPEMEHU, NPOAOIPKUTENBHOCTBLIO MeHbLUe PacyeTHoro
nepuoga. lNpn He NOCTynNneHWn B CPOK AEHEXHbIX CpeacTB, AOCTATOMHbIX AMA onnaThl okasaHHblX Ycnyr, OnepaTop
BrnpaBe OrpaHMuMTb 06bemM npefocTaBnNAeMblX YCNyr WNU MOMHOCTbIO MpeKkpaTuTb npeaocTaBrneHne Ycnyr [o
MOCTYNIEHNsT COOTBETCTBYHOLLUMX [AEHeXHbIXx cpeactB Onepatopy unM YNonHOMoyeHHoMmy nuuy. Pasmep numuta
(npepena) kpegutoBaHMA MOXET onpenensatbcs OnepaTopoM B 3aBUCMMOCTM OT TapudHOro nraHa MCcnonb3yemblX
Ycnyr n uHbIX OaHHbIX.
12.5. B cnyvae noctynnexnus Onepatopy unu YNOMHOMOYEHHOMY NULY U3MMULLIHMX CYMM, ynraveHHblX ABOHEHTOM no
BbICTABIIEHHOMY CYETY, yKa3aHHble U3NMLWHME CyMMbl UCMOMb3YIOTCH AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom
3a nHon PacyeTHbIN nepuog.
12.6.0nepaTop BrnpaBe OrpaHu4MTb 06beM npedocTaBnseMbIX YCNyr Wiy NOMHOCTLIO NPekpaTuTb NpeaocTaBrieHune
Ycnyr AGOHEHTY B cnyyae HeonnaTbl ADOHeHToMm Ycnyr, yBegoMuB 06 atom ABGOHeHTa 3a 24 yaca OO npekpalleHust
oKasaHust YCrnyr unm orpaHmdeHmns oobema npenoctaBnaemMbix YCnyr.
12.7. CTOpOHbI YCTaHaBNUBAKOT CeAyOLLY O4epPeaHOCTb CNcaHusl AeHeXHbIX cpeacTs ¢ JlnueBoro cyeta ABoHeHTa 3a
OKasaHHble yCryru:

1) 3a [ononHutenbHble yCnyrn (€Cnn OHW OKa3blBanuch);

2) 3aYcnyru.
OuyepenHoCTb cnncaHusa OeHexHbIX cpeAacTB ¢ Jluuesoro cyeta AGoHeHTa 3a [ononHUTENbHbIE YCIYrn yCTaHaBnmMBaeT
OnepaTopoM CaMOCTOATENbHO HAa CBOE YCMOTPEHME.

Cratbsa 13. CyeTt 3a Ycnyru.

13.1. OnepaTop exeMecsyHO B TeuyeHue 5 (NATw) kaneHdapHbIX AHENM C MOMeHTa OKOHYaHus PacyeTHoro nepuoga
BbicTaBnsieT ABOHEHTY cYeT B COOTBETCTBUM BblOpaHHbIM TapudHbIM MNaHoOM, 3akasdaHHbIM AGOHEHTOM nepeyvHeM,
ob6beMoM Ycnyr Ha ocHoBaHun nokasaHui ACP OnepaTopa. Cuet siBnAeTca 6e3ycrnoBHbIM MOATBEPXKAEHNEM haKTa U
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbili neprog.

13.2. B TeyeHune 10 (mecaTtun) paboumx gHew ¢ gatbl BbiCTaBNeHUs cyeta AOOHEHT BrpaBe Mofy4nTb CYET CNocoboM K
(vnn) no agpecy, ycTtaHoBneHHbIM B [JoroBope. B cnyvae ecnu AGOHeHT He ykasan B [JoroBope agpec u (unu) cnocod
OOCTaBKM cyeTa, COrnacoBaHHbIM CrnocoboM K (unn) agpecoM [OCTaBKM CYeTa CUMTAETCA 3JNEKTPOHHbIA agpec
NepcoHNUUNPOBaHHON cucTembl camoobenyxmarnma OnepaTtopa, Yepes KoTopyto AGOHEHTOM OCYLLECTBIAETCS 4OCTYN
K cBefdeHnsiM 0O okasblBaeMbix emy Ycnyrax, pacyetax ¢ OnepatopoMm un mHom uHdopmaumm (JlnuHbli kabuHeT).
OnepaTop Takke Brnpase MHPOPMUpPoBaTb ADOHEHTa O COCTOSHMU CYETa UINKN OKa3aHHbIX YChyrax nyTem pasmeLleHus
COOTBETCTBYIOLLEN MHOpMaLuun B JINYHOM KabnHeTe AGOHEHTA.

Cratbsa 14. Onnata Ycnyr.
14.1. PacyeTtbl mexgy Onepatopom n AGOHEHTOM Npon3BoasTCa B pybnsx. Onnata MOXeT Npov3BOAUTLCS HaNMYHbIMU
AeHeXHbIMM cpeacTBamMu 1 6e3HanMyYHbLIM Cnocobom.



14.2. MOMEHTOM WCMONHEHUs AeHeXHoro obsizatennctBa AGOHEHTa CUMTaAeTCs MOMEHT BHECEHMSI COOTBETCTBYHOLLUX
OeHexHbIx cpeacts OnepaTtopy Unv YNonHOMOYEHHOMY UM FnLLY.

14.3. CTOpOHbI NpULLAKN K COrnalleHunto, YTo cyeTa-gakTypbl He COCTaBNATCA Npu ucnonHeHun [Jorosopa AGoHeHTaMm,
He SABMAKLWUMCS HanoronnaTenbliMkaMmyM Hanora Ha A00aBreHHYK CTOMMOCTb, U ABOHeHTaMm, 0CcBOGOXAEHHbIM OT
UCNoNHeHNs1 0b6s13aHHOCTEN HanoronnartenbliuKka, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hanora Ha gobaBneHHyo
CTOMMOCTb.

Pazpgen VI. Npoune ycnosus
Cratbsa 15. Nopsagok npeabABNEHUA NPETEH3UN U UCKOB.
15.1. Bce pasHornacus unm cnopbl, KOTOpbl€ MOFYT BO3HWKHYTb, OyAQyT, MO BO3MOXHOCTW, YpPErynvpoBaTbCs MyTeM
neperoBopos.
15.2. MNMpeTeH3un no BOMpocaM, CBSA3aHHLIM C OTKA3OM B OKas3aHUW YCrnyr, ¢ HECBOEBPEMEHHbLIM VMW HEeHaanexalumm
ncnonHeHnem obssaTenbCcTB, BbiTekawmx n3 [lorosopa, npeabssnanTca AboHeHTom Onepatopy B TedeHve 6 (Lectu)
MecsiLeB CO OHsS OKasaHus YCnyr, oTkasa B MX OKa3aHVM MU BbICTABIEHWUS cyeTa 3a okasaHHble Ycnyrn. K npeteHsuu
npunaralTcs AOKYMEHTbI, noaTBepxaatowme gakt HapyweHus OnepaTtopom 0bsi3aTenscTs no Jorosopy.
15.3. Ecnu cornacne no kakum-nnbo npuymHam He ByaeT AOCTUrHYTO B Xode A0CYAeBHOro yperynmpoBaHus (MOMUMO
neperoBopoB obs3aTenbHO BKNovawwero B cebsa B cootBeTtcTBUM ¢ PepgepanbHbiM 3akoHOM PO «O ceasn»
npegobsiBneHve AGOHEHTOM npeTeH3Mnm n ee paccmoTpeHve Onepatopom) B cygebHOM mnopsgke BCe Cropbl Mexay
OnepatopoMm u ADOHEHTOM - OPUAMYECKUM NMLOM/MHAMBUAYANbHLIM NpeanpuHUMaTenemM paccmaTtpuBaloTcs B
apbuTpaxHoM cyge no MecTy HaxoxaeHuss OnepaTopa, M3 AeATenbHOCTM KOTOpPOro BbiTekaeT cnop. PaccmoTpeHue
cnopoB mexay OnepaTopoM M ABOHEHTOM-U3NYECKMM NMLOM O 3aliuTe npaB NnoTpeduTenen NpoMsBoaAMTCA B cyde B
COOTBETCTBUN C AENCTBYIOLLMM 3aKoHOoaaTenbCcTBOM Poccunckon degepaumn.

CtaTtbs 16. OTBeTCTBEHHOCTb CTOPOH.

16.1. 3a HeucnonHeHne WM HeHaanexallee UCMOSIHEHWE MNPUHATLIX Ha ceba obs3atenbcTB CTopoHbl No [orosopy
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AEUCTBYIOLLMM 3aKoHoaaTenscTBomM Poccuickon depepaumm.

16.2. OnepaTop 0b6s3yeTcd BO3MeCTUTb ABOHEHTY yLiepb, NPpUYNHEHHBIN eMy B Xode ucnonHeHus [lorosopa, ecnv nHown
pa3mMep oTBeTCTBEHHOCTU OnepaTopa He yCTaHOBMEH AENCTBYIOLMM 3aKOHOAATENbCTBOM.

16.3. CTopoHa He WCMofHMBLUAA WM HeHaanexawum obpasom ucnonHuBlwas obAsaTensctBa Mo [oroBopy Hecet
OTBETCTBEHHOCTb, €CNN He [OKaXeT, YTO Haanexailee UCNOMHEeHWe oKasanocb HEeBO3MOXHbIM BCNeAcTBUE OEeNCTBUSA
HenpeoaonMMOon cunbl (T.e. Ype3sBblYalHbIX Y HENPEAOTBPATUMbIX NPU AaHHbIX YCIOBUAX OOCTOSATENBLCTB), HAaxXoadaLWwencs
BHE KOHTPOJS CTOPOH M HENOCPEACTBEHHO MOBMUSBLLEN Ha BO3MOXHOCTb UCTIONHEHUST 06A3aTENbCTB.

16.4. MNMpn BO3HMKHOBEHMM OBOCTOATENLCTB Henpeogonumon cunel, CTopoHa no [oroBopy, He MMetoLas BO3MOXHOCTU
BbINONHATE 00a3aHHOCTM no [loroBopy, OO/MKHA He3amennuTenbHO HanpaBute apyron CTOpoHe yBefoMIeHue O
CMy4YMBLUEMCSH, O MPUYMHAX Cry4YMBLUErOCSH, CO CCbISIKOW Ha AOKYMEHT, BblAaHHbLIA COOTBETCTBYIOLMM HE3aBUCUMbIM
KOMNETEHTHbIM  OpraHoMm, MOATBEPXKAAWMA  Hanuine U1 NPOAOIDKMTENbHOCTb  OENCcTBUS  0BCToATENbCTBA
HenpeogonMMoun CUnbI.

16.5. B Tom cny4dae, ecnu gns otAenbHbIX kateropun AGOHEHTOB 3aKOHOM MpefycMoTpeHbl oba3aTenbHble npasuna,
yCTaHaBMnMBalLWmne WHble OCHOBaHWS W npedenbl OTBETCTBEHHOCTM Onepatopa Mo CPaBHEHUO C U3MOXEHHbIMW B
HacTosILLEN cTaTbe, TO B OTHOLIEHMU Takmx ADOHEHTOB MPUMEHSIOTCS MpaBuia, YCTAHOBMEHHblE 3akoHOM. B criyyae,
ecnun oTAerbHble MOMOXEHUS HacToAWMUX YCNOBUM B COOTBETCTBMM C 3akoHoAaTenbCcTBOM Poccunckon denepaunmn
HenpMMeHUMbl 0N Kakon-nnbo kateropmv ABOHEHTOB, TaKWe MOSMOXEHUS He MNoAnexaT NMPUMMEHEHWIO AN OaHHON
KaTeropun AGOHEHTOB.

16.6. OnepaTop He HeceT OTBETCTBEHHOCTb 3a cOou nmporpamMmmHoro obecrnevyeHuss M obopyaoOBaHWSA, €CNU OHU He
ABNstOTCA cobcTBEHHOCTLIO Onepartopa u/unu He HaxoasaTca Ha ob6cnyxnsaHnm Oneparopa.

Crtatbs 17. BHeceHue u3MeHeHUN B nepe4veHb Ycnyr, HacTosiwue YcnoBus 1 UHble ycnoeus JJoroBopa.

17.1. ABoHeHT Bnpase B ycTaHoBrieHHOM OnepaTtopom Mnopsgke M3MEHWUTb MCMONb3yeMbll NepeyeHb YCnyr, ceTeBbiX
agpecoB, K KOTOpPbIM OH WMMeeT [OCTyn npw okasaHum Ycnyr, TapudpHbii nnaH, yBegomms o6 atom Onepatopa
MUCbMEHHO MMM B MHOW ykasaHHom Onepatopom ¢opme (B TOM umcne C MCNONb3oBaHMEM cpeacTB (PakCUMWIbHOW
cBsA3n, SMS-coobueHunn, JlnyHoro kabuHeTa, ronocosbix U/vnu Internet-cepeucos Onepartopa).

17.2. OnepaTtop BnNpaBe BHOCUTb MNPEeariOKEHMS MO WM3MEHEHUIO W [OMNOMHEHW0 HacTodAwmx Ycnosun, [orosopa.
M3meHeHne Ycnosuin, [loroBopa odopmnseTcs NyTeM 3aKkroyeHUss OOMNOMHUTENbHOro CornaweHus B NUCbMEHHOM
dopme nmbo nytem coBepLUeHUst AGOHEHTOM KOHKIMIOAEHTHbIX AEACTBUA, NepeyeHb U NOPSLAOK OCYLLECTBINEHMS KOTOPbIX
onpegenstoTca OnepaTtopom.

17.3. OnepaTop BnpaBe CaMOCTOSATENbHO yCTaHaBNuBaTbh TapudHble MMaHbl, a Takke ycTaHaBNUBaTb W/UIMU U3MEHATb
oTAaenbHble Tapudbl Ha Ycnyr, onpefensaTb WHble LIEHOBble YCMOBUS MNpefocTaBrneHus Ycnyr, camMoCTOATENbHO
dopMMpOBaTL M M3MEHATb MEepeyeHb TereKkaHanoB (paguokaHanoB), 4OCTaBKa CUrHamoB KOTOPbIX OCYLLECTBNSETCS B
pamkax BblopaHHoro A6oHeHToM TapudHoro nnaHa, n nopsgok nx pacctaHosku B CCT. Onepatop ussewaet AGOHEHTOB
O BBEAEHUW YyKa3aHHbIX U3MeHeHun He MeHee veM 3a 10 (JecATb) KaneHOapHbIX AHEN OO MOMEHTa BCTYMIEHWUS WX B
cuny Ha Cawnte Onepatopa, a Takke 4yepe3 cpefcTBa MaccoBov MHGopMauuu, ykasaHHble Ha Cante OnepaTtopa, B
cryyae ecnu Takas O0O0s3aHHOCTb NpeaycMOTpeHa [AeWCTBYHOLWMM 3akoHogatenbctBoM P®. [NononHuTenbHble
yBeOOMIIEHNST MOTYT HanpaBnATbCA WMHbIM crniocoboM. OnepaTtop BnpaBe HanpaBnATb AOOHEHTaM AOMNOMHWUTENbHbIE
M3BEeLleHNs B COOTBETCTBUW C HACTOSALLUMM MYHKTOM, B TOM 4ucre MNyTeM pasmelleHus WHdopmauum B cdeTax 3a



okasaHHble Ycnyru. IHpopmrpoBaHne ABOHEHTOB-topuandeckmx nuy, 06 nsmeHeHun Tapnaos Ha Ycnyru nponsBoamTCs
nyTem pasmeLlleHnsi COOTBETCTBYIOLLNX U3BeLLeHUn Ha cante OnepaTtopa, ecnv nHon cnocob He cornacoBaH CTOPOHaMM.
V3BellleHVe O BBEeAEHMM YKa3aHHbIX U3MEHEHUI TakKe OCYLLECTBSeTCH B MecTax o6cnyxusaHmst AODOHEHTOB B cryyasix,
ecnu Takon cnocob M3BeLLeHUs NpeayCcCMOTPEH B KadecTBe 00a3aTensHOro B COOTBETCTBUN C 3aKOHO4ATENBCTBOM.
YBegomneHus, Hanpaensemble OnepatopoM unu nuuoMm, OEWUCTBYHOLUUMM OT €ro MMeHu u (MnmM) B ero uHTepecax,
ABOHEHTY-AOMKHUKY B Lensx Bo3Bpata NPOCPOYEHHOW 3aJ0SMKEHHOCTU, BKMovasi yBeaoMIIeHUs, ykasaHHble B n. 10.7
HacTosAWMX YcnoBun, MoryT ObiTb MNOANUCAHbI C WUCMOMb30BaHWEM (PaKCUMWUIBHOTO BOCMPOM3BEAEHUS MOAMNUCU
YMOSTHOMOYEHHOrO Nuua.

17.4. OnepaTop BNpaBe B OAHOCTOPOHHEM MOPSAKE onpeaensatb U U3MEHSITb NepeyeHb YNONTHOMOYEHHbIX ML,

Cratbsa 18. NpekpaweHue agencteusa [loroesopa.

18.1. CTopoHbI BNpaBe MO B3aUMHOMY COrfacuio pacToprHyTb [JoroBop npw ycnoBuu onnaTtel AGOHEHTOM OKa3aHHbIX
Yenyr n flononHutenbHbix yenyr Oneparopy.

18.2. C momeHTa oTka3a ABOHeHTa OT ucnonHeHust [loroBopa unu pactopxeHus [JoroBopa no ApYruM OCHOBaHUSM,
obazarenbctBa CTOPOH cUMTAlOTCS NPeKpalleHHbIMM 3a UCKoYeHnem o6s3aTenscTB ADOHEHTA, CBA3AHHbLIX C OMaTom
OKa3aHHbIX, HO He OnmnayeHHbIX Ha MOMEHT pacTtopxkeHusa [orosopa Ycnyr n JononHuTtensHbix ycnyr. OcTasluascs
nocne ucnonHeHna AG6oHeHTOM 0653aTenbCTB NO onnarte okasaHHbIX Ycnyr u [JononHUTenbHbIX YCNYr pasHuua Mexay
onnadyeHHon no [JoroBopy CyMMOW W CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pactopxeHuss [orosopa Ycnyr wu
HononHutenbHbIX ycnyr Bo3BpalwlaeTcsa ABOOHeHTy nocne nomnyyveHuss OnepaTtopoM COOTBETCTBYHLLEIO 3asiBreHUs
ABOHeHTa.

18.3. B cnyyae pactopxxeHus [JoroBopa AGOHEHT MMeeT nNpaBo NoTpeboBaTbk BO3BPAT AEHEXHbIX CPEACTB, BHECEHHbIX B
KadecTBe aBaHCOBOro nnarexa. [opsiaok Bo3BpaTa HEWCMNOMb30BAHHOIO OCTaTKa AEHEXHbIX CPeACcTB MPOU3BOANTCS Ha
OCHOBaHWUM 3asIBMEHUsI U JOKYMEHTa, MoATBEPXKAAoLLEro onnary.

18.4. AGoHeHT BnpaBe oOTKa3aTbCAd OT MUCNonHeHus [loroBopa B OAHOCTOPOHHEM MOpsgKe MNyTem nojayu
COOTBETCTBYIOLLEro 3asaBneHus B Mectax pabotbl Onepatopa ¢ ABGOHEHTaMM M UHbIMKU cnocobamu, yCTaHOBMNEHHLIMMW
Onepatopom, npu ycnosuu onnatel Onepatopy akTnyeckm NOHECEHHbIX PacXo4oB.

18.5. B cnyyae HapyweHus ABOHeHTOM HacTosAwmx Ycnosui (JoroBopa), B TOM YMCNE HapyLleHWs CPOKOB Onnathbl
Ycnyr, a paBHo npu HecobnogeHun ABOHEHTOM HOpPMaTUMBHbLIX NPAaBOBbLIX akToB B obnactu ceasn, Onepatop Bnpase
NMPMOCTaHOBUTL OKa3aHue YCnyr A0 yCTpaHeHus HapylleHus, yBegommus o6 atom AbBoHeHTa. B cnyyae He ycTpaHeHus
ABOHEHTOM Takoro HapylweHuss no uctedeHum 6 (Lectn) mecaueB ¢ gatbl nonydeHuss ABOHEHTOM MMCbMEHHOTO
yBegomneHus Onepartopa 0 HAMepeHUn NPUOCTaHOBUTL OkasdaHue Ycnyr, OnepaTop BnpaBe B OAHOCTOPOHHEM MOPSAKe
pacTtoprHyTb [Jorosop.



