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Paspgen|. O6Lwwue nonoxeHus.

Cratbs 1. O6GnacTb NnpuMeHeHus

1.1. HacTosiwme YcnoBusi okasaHus ycnyr TenedOHHON CBA3M Mo (OUKCMpOBaHHbIM cetam MTC (ganee vmeHyloTcs — YcnoBus)
pa3paboTaHbl B COOTBETCTBMU [OEWCTBYIOLLMM 3aKkoHoAaTensctBoM Poccuiickon ®enepaumm 1 perynmpyoT OTHOLLIEHMS MO OKa3aHWio
ycrnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYropofHow, mexayHapopHow cesasn MTC (ganee — Ycnyru): cepBuUCHOE, MHEOPMaLMOHHO-
cnpaBoyHoe obcnyxumBaHve un ap. Hacrtosdwme Ycnosus yctaHaenusaiTcs OnepaTtopoM CaMOCTOATENbHO, SABMSATCSA NybnnyHom
odepTor U MOryT ObiTb NPUHATEI AGOHEHTOM He MHa4Ye Kak NyTeM NPUCOeUHEHUS K HUM B LIEJIOM.

1.2. [onoxeHnsa HacToAWMX YCMNOBUA HE PacnpOCTPAHSAOTCA Ha OTHOLLEHWS CTOPOH MO BOMpOCaM, CBA3aHHbIM C NpuobpeTeHnem
ABoHeHTCKkOro 06opyaoBaHus.

1.3. Ycnyrn He MoryT ObiTb Mcronb3oBaHbl AGOHEHTOM 6e3 [A0MOMHUTENbHOrO MUCbMEHHOro cornacoBaHust ¢ OnepaTopom Ans
NpOBELEHNA IOTEpPeN, rorfloCoBaHWA, KOHKYPCOB, BWKTOPWH, Peknambl, OMpPOCOB, MaCCOBbIX PacCbIfIOK COOOLLEHWUA, YCTaHOBKM
obopynoBaHust Oons opraHusauum  ABTOMaTU3UPOBaHHbLIX LEHTPOB  (ecrnu  opraHusauus W YHKUMOHWPOBAHWE  Takux
ABTOMaTU3MPOBaHHbIX LIEHTPOB Mpu4nHseT Bpes Onepatopy, ApyruM ABOHeHTaM w/vnu TPeTbMM NuLam), YCTaHOBKU LUMIO30B ANiS
JocTyna K ceTu anekTpocsBasv u MHTepHeT-TenedoHun, opraHvM3aumMm goctyna ¢ CeTu CBSA3M 0O6LLero nonb3oBaHUs K MOOEMHbIM
nynam, ysnam nepefavm AaHHbIX U TenemaTuyecknx cnyx0, kKapToyHbiM nnaTopmamM, MaccoBoW reHepaummn Tpacduka u T.n. AGOHEHT
Takke He BnpaBe MCrnonb3oBaTh ceTb cBA3M Onepartopa AN nponycka Tpaduka OT MHbIX ONepaTopoB CBA3N.

1.4. Ycnyru cBasu npegoctasnsaiotca OnepatopoM Ha OCHOBaHWUM AEWCTBYOLWMX nNuueH3uin Onepartopa, B T.4. CNeayLwmX TMLEH3NI:
Ne 178568 ot 16.02.2020, Ne 158896 ot 27.02.2018, Ne 146071 ot 24.10.2016, BblaaHHbIX PenepanbHol crnyx6oi no Hag3opy B
cdepe CBSA3M MHAOPMALMOHHBIX TEXHOMOMMIA M MacCoBbIX KOMMYHMKaUuWi. MonHbIA nepeveHb nvuUeH3ui pasmelleH Ha Caiite
Onepatopa u goBoanTcs Ao cBefeHust ADOHEHTOB B MecTax obcnyxmBaHust AGOHEHTOB, B T.4. Npw 3aknoveHumn Jorosopa.

Cratbs 2. TepMuHbI U onpeaeneHus, ucnonb3yemMblieé B HaCTOALLUX Ycnosusax

Bce 3aronoBku pasgenoB (CtaTen) MCNOMb3yTCs B HACTOAWMX YCIMOBMSAX MWCKITHYUATENBHO And yoobcTBa MCMONb30BaHUS
(MpoYTEHUS) NOCNEAHUX U HUKAK HE BIUSIIOT HA TONIKOBaHME UX OTAENbHBLIX MONOXEHWUNA.

2.1. DoroBop — cornaweHne mexay OnepaTtopoMm u ABOHEHTOM O BO3ME3AHOM OKa3aHuu YCnyr, 3aknioyeHHoe B Mopsake U B
COOTBETCTBUM C HACTOALLMMMK YCNoBUAMM (B T.4. BbIOpaHHbIM AGOHEHTOM B COOTBETCTBMM C YCNoBMAMNU TapndHbIM NriaHoMm).

2.2. AGOHEHT — (DU3MYECKOEe UNWN PUANYECKOE NULO, WMHAMBMAYanbHbIA NpeanpuHMMaTenb, C KOTOPbIM 3akioyeH [orosop o6
oKasaHuu Ycnyr npu BbiAeneHun anst aTux uene AGOHeHTCKoro Homepa.

2.3. Onepatop - [lybnunyHoe akumoHepHoe obwectBo «MobunbHble TeneCuctembl» (r.MockBa, yn.MapkcucTckas, na.4),
OKasblBalLLlee yCnyru CBA3u Ha OCHOBaHWM NINLIEH3WI, SIBASIIOLLLEECSt CTOPOHON Mo [loroBopy ¢ AGOHEHTOM.

2.4. Ycnyrn — ycnyrm MECTHOW, MECTHOW C BblAeNEeHNEM OOMNOMHUTENBHOrO aboOHEHTCKOro HoMepa, BHYTPU30HOBOM, MEeXAYyropoaHOW,
MeXOYHapOA4HOW CBSA3W, W/MNU WHble COMPSPKEHHbIE C HUMW YCNyru, okasbiBaeMble OnepaTtopoM HEernocpeacTBEHHO W/unu C
npvBneyYeHneM TpeTbux nuy (CcepBucHoe, WHEPOPMAaLMOHHO-CNpaBoYHoe obcnyxnBaHne u ap.). Hacrtoswwmmu YcnoBuamu
PErynupytoTcst TONbKO Te YCRyrn MexayropoaHon U MexxayHapoAHOW CBSI3W, KOTOpble OKasblBAKTCS Ha YCMOBUSIX NpeABapUTeNbHOro
BbliGopa B kayecTBe Onepatopa gaHHbIX yenyr [MAO «MTCx.

2.5. TapucHbIN NNaH — COBOKYMHOCTb LIEHOBbIX YCMOBWMW, Ha KoTopbix OnepaTtop npeanaraeT Monb3oBaTbCcs OOHOM NWGO
HecKonbknuMmK Ycnyramu.

2.6. PacyeTHbI nepuog — nepuoa BpeMeHu, 3a KOTOopbI onpefenseTca akTUYecKu NOMyYEHHbI U onnavynBaemblii AGOHEHTOM
obbem Ycnyr. Ecrnv MeHblwasi npogormkutenbHOCTb PacuyeTHoro nepvoga He ycrtaHoBneHa Onepatopom, PacueTHbil nepuof
cuUMTaeTCsi paBHbIM OHOMY MECsLLY.

2.7. JInuHbIN KabuHeT — BeO-cTpaHMUa Ha canTe Onepartopa, cogepallas UHpopmaLnio o 3akasbiBaeMblX ABOHEHTOM
Ycnyrax, CTaTUCTUYECKyo nHgopmanmio 06 o6beme nonyyvyeHHbIX YCnyr u Tekylem CocTosHum JlnueBoro cyeta, 4oCTyn
K KOTOPOWN OCYLLIECTBISIETCS C MOMOLLbI ayTEHTUMMKALNOHHBIX AaHHbIX (YHUKANbHbIA NTOTMH 1 naponk). JlorH n naponb
ans goctyna B JIMuHbI KabuHeT BblgaloTca ABGOHEHTY Mpu 3akntdeHun [oroeopa. JIMYHbIN KabuMHET MoxXeT
ncnonb3oBaTbCca Ans Bblbopa ADOHEHTOM KOHKPETHbIX Ycnyr u [JononHUTENbHbLIX YCNyr, 0TKasa OT HUX, a Takke Ons
pasMelleHuns yeegoMneHusa Onepartopa, agpecoBaHHbIX ABOHEHTY. ABOHEHT 00s3aH obecneynTb COXPaHHOCTb FIOTMHA U
napons AGoHeHTa, HeobGxoouMbIX Ana goctyna B JIMYHbI KabuHeT. [deiicTBusi, coBeplueHHble B JInyHOM KabuHeTe,
OOCTYyNn B KOTOPbIA OCYLUECTBIIEH C WCMOMb30BaHWEM forMHa u napons AGOHeHTa, npusHalTcA OEeNCTBUAMU,
COBEPLUEHHBIMU AGOHEHTOM JTMYHO MIM €ro YNONHOMOYEHHbIM NpeacTaBUTENeM OT UMEHU N B MHTepecax ABOHEHTA.
Mpn aToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCrEe HECAHKUMOHMPOBAHHLIE) OENCTBUS TPETbUX NNL,
MMEBLUMX MecTO B JInuHom kabnHeTe AGOHEHTA, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30OBAHUEM J1OMMHA M Napons
ABoHeHTa, a Takke 3a nocrneacteua Takux AewctBun. OnepaTtop BnpaBe npegocTaBuTb ADOHEHTY BO3MOXHOCTb



M3MeHUTb naponb Ans Aoctyna B JIMyHbIn KabuHET, Npu 3TOM MOrMH ocTaeTcs HeuameHHbiM. OnepaTtop Bnpase 6e3
npeaynpexaeHns NPUOCTaHOBUTL Mcnonb3oBaHue ABoHeHToM JluuHoro kabuHeTa B criydae pacTtopxeHus [lorosopa

2.8. NNnueBon cuyeTt — 3anucb B ACP, cnyxawas anst yyeta obbema okasaHHbIX YCnyr, NoCTYNNeHUsI U pacxofoBaHUs OEHEXHbIX
CpencTB, BHECEHHBIX B CHET onnaTthl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOMbKO JIMLEBLIX CHETOB.

2.9. EamHuua Tapudmkauum Ycnyr — eavHuLa maMepeHuss obGbeMa oOKasaHHbIX YCryr, CTOMMOCTb KOTOPOW YCTaHaBNMBAETCS
Onepartopom.

2.10. AGOHEHTCKUIN HOMep — TernedOoHHbI HOMEep, OAHO3HAYHO onpeaenswni (MAEHTUMULIMPYIOLLNIA) OKOHEYHbIA 3NIEMEHT CETU
CBA3MN.

2.11. TenedoHHbIA HOMep - MOCNEAOBAaTENbHOCTb OECATUYHBIX UMdp, COOTBETCTBYKOLAA TpeboBaHUSAM, YCTAHOBMEHHbIM B
pOCCUIACKOM CcuUCTEME W NfaHe Hymepauun Wnu B MeXAyHapOAHOM MfaHe Hymepauuu 3SnekTpocBa3u obLiero nonb3oBaHus,
cofepxalluasa nHgpopmaumio, Heobxoanmyo A4S COBEPLUEHNS BbI30Ba B CETU TENEOHHON CBA3W.

2.12. AGoHeHTCKOe obopyaoBaHMe — TexHWYEeCcKoe CPeAcTBO, BKMYasd nporpammHoe obecnedeHue, sBRsoLeecs
nonb3oBaTenbCkMM (OKOHEYHbIM) obopyaoBaHMEM CeTuM CBA3M, ucnonbdyemoe AGOHEHTOM Mpu Monb3oBaHWM Ycnyramu, wu/unm
KOMMIEKTYIOLLME N aKceccyaphbl K HEMY.

2.13. AGOHeHTCKasi IUHUSA - NMHNUS CBA3W, coeanHsaoLas ADOHEHTCKOe 060PYLOBaHNE C OKOHEYHBIM 3IEMEHTOM CETU CBA3M.

2.14. ABTOMaTU3NPOBAaHHbIN LLEHTP — MPOrpaMMHO-annapaTHbI KOMMIEKC, NO3BONSAOLLUA NPOBOANTE aBTOMaTU3UPOBAHHBIN MPUEM,
06paboTKy 1 pacchiniKy COOOLLEHNI 3NEKTPOCBA3MN (B TOM YMCIe OAHOBPEMEHHO MOCTYMMBLUNX TENEe(OHHbIX 3BOHKOB, COOOLLLEHUIA NO
dakcy u npoyee), a Takke OCYLLECTBMNATbL MacCoBbI 063BOH.

2.15. AktuBauusa Kaptel Onnatbl - onpegeneHHas OnepaTtopoM nocneaoBaTenbHOCTb AeNCTBUW Briagensua KapTbl, pesynstatom
KOTOpbIX sABnAeTca onpegeneHue Onepatopom JlMUEeBOro cyeTa M yBENWYEHWE Ha HEM oOcTaTka Ha BENMYMHY HOMMHana
ncnonb3oBaHHOWN KapThbl.

2.16. ACP - aBTOMaTM3MpOBaHHas CcuUCTEMa pacyeToB, MpeAcTaBnswowas cobo annapaTHO-NPOrpaMMHbIA  KOMIIIEKC,
npefHasHa4YeHHbIn anst obecneyeHnss aBTomMmaTusaunm pacyetoB ¢ aboHeHTamMy n/unu nonb3oBaTenaMy YCnyr, a Takke Ang yvera u
06paboTkn MHopMaLMM 0 NpefoCTaBMNEHHbIX M OKa3aHHbIX Ycnyrax.

2.17. Kapta Onnatbl (KapTa) — nHguBmayansHoO onpeaeneHHbli HocuTenb MHOpMaLun, UCTIONHSAEMbIA B BUAE NacTUKOBOWM KapThl
unn B mMHOM onpegensemom OnepaTopoM BuAe, YCTAaHOBIEHHOrO HOMMWHana, copepXalwui uHdopmauuio, Heobxoaumyk Ans
nposefeHua Aktneaumun KapTbl (B T.4. cpok AktuBauum Kaptbl). Vicnonb3yeTtca ans gosedeHus 4o onepaTopa ceegeHun ob onnate
Ycnyr. B cnyyae ecnn AGOHEHTY OKasblBanuCb WHble COMpPsXXeHHble ¢ HuMK ycnyri, OnepaTop BnNpaBe HanpaewuTb cpeacTBa Ans
onnatbl AaHHbIX YCNyT.

2.18. YNonHoOMO4Y€eHHOe N1Lo — N1LO, YNnaTon KOTOPOMY AeHEXHbIX cpeacTB ABOHEHT UCMONHSET CBOM AeHexXHble 06593aTensCTBa,
Bo3HuKawwme nepen OnepatopoMm w3 [orosopa. [lepeyeHb Takux nuvy JoBoaAuTcs [0 cBefeHus ADOOHeHTa B MOPSiAkKe,
npegycMoTpeHHoMm n. 11.2. HacToAWMX YCnoBui.

2.19. Cant Onepartopa — pecypc OnepaTopa B ceTu VIHTEepHET, pa3MeLLEeHHbIV MO agpecy: Www.mts.ru.

2.20. 3anBneHue — 3asBreHVe 0 HaMePEeHUN 3aknuuTb [oroBop, kKoTopoe nogaeT 3asButens B yctaHoBneHHon OnepaTtopom chopme.
2.21. NMomeLwleHune — nomeLleHve, 3aHnmaemoe AGOHEHTOM Ha MPaBO BNafaeHWs 1nn Nomnb30BaHus, B KOTOPOM yCTaHOBMNEHo unu byaet
ycTaHaBnmBatbca AGOHeHTCkoe obopyaooBaHMe C LEenbi okasaHus Ycnyr. ADOHEHT rapaHTMpyeT Hanmuume cornacus cobCTBeHHMKa
MomelleHns Ha yctaHoBky ABOHeHTCKoro obopyaoBaHus B MNMomelleHny onsa uenen okasaHusa Ycnyr. HebnaronpusitHele nocrneacTaus,
CBS3aHHbIE C OTCYTCTBMEM Takoro corfacus, B T.4. B CBSI3M C HEBO3MOXHOCTbIO NPOAOIKEHNS OkasaHus Ycnyr, HeceT ABOHEHT.

Paszpgen ll. TMNopsaok 3akntoyeHus v npoaneHus aenctena [loroBopa

Cratbs 3. MNopsaaok 3aknoyYeHus 1 npoaneHus aencteua floroBopa

3.1. [loroBop BCTynaeT B CUIy W CTaHOBUTCS 00s3aTenbHbIM ANt CTOPOH C MOMEHTa ero 3akntodeHus. Mpu 3akntodeHun JoroBopa
JonyckaeTcs Ucnosfb3oBaHUe 3NEKTPOHHON noanucy nubo MHOro aHanora co6CTBEHHOPYYHOWM NOANMUCK B NOpsiAKe, ONpeaerieHHOM Mo
cornalleHunto CTOPOH U/UN HacToSALLMMM YCIoBUSIMMU.

Ecnu nHoe He cornacoBaHo cTopoHamu B [loroBope, NocneaHuii cHMTaeTcsl 3aknoyYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3aknyeHuMs CTOpOHamMu CpoyHoro [oroBopa, €Cnv MHOEe He YCTAHOBIEHO AENCTBYHOLLMM 3aKOHOOATENbCTBOM, €ro
OencTBME NPOAEBAETCA KaXAbl pa3 Ha criedylowuii Neproa, paBHbIN NepBoHaYansHOMy CPoKy aAencTteus [orosopa, ecnu AGOHEHT
He 3aaBuUT 06 obpaTHOM He no3aHee, YeM 3a ABe Hedenu A0 OKOHYaHUS CpoKa ero 4encTBus.

3.2. Jo 3akntoyenus foroBopa Onepatop Ha ocHoBaHwM 3asBrieHus, nogaHHoro 3assutenem OnepaTopy, NPOBOAUT MPOBEPKY
HanMunsa TEXHWYECKOW BO3MOXHOCTM okasaHusa Ycnyr. MNpu nogave 3asiBneHnss AGOHEHT npeabsiBNsieT u Kk 3asBneHuto npunaraet
OOKYMEHTbI, NepeyveHb KOTOPbIX YCTAHOBMNEH AEWCTBYIOLMM 3aKOHOA4ATENbCTBOM, B TOM YMCIE KOMUIO JOKYMEHTA, NOATBEPXKAaoLLErO
npaBo BraaeHus Unu nonb3oBaHus NomelieHnem.

3asBuTenb B cnyyae HeobxooumoctTu 06si3aH NpefocTaBUTb YMONMHOMOYEHHbIM nuuam Onepatopa goctyn B [omelweHve B
COrnacoBaHHOE CTOPOHaMM BPEMsI B LIEeMsIX pa3peLleHnst BONpoca O TEXHNUYECKOW BO3MOXHOCTM NpeaocTaBneHms 3asaBmTento goctyna
K Ycnyram.

3.3. B cootBeTCcTBMU CO CT. 6. PegepanbHOro 3akoHa «O nepcoHanbHbIX AaHHbLIX» OnepaTop B Lensx 3aknioyeHns Uunm NcnonHeHns
[oroBopa, a Takke B Lensax cobnooeHns OEenCTBYIOLWLEro 3akoHoaaTenbcTBa ObpabaTtbiBaeT nepcoHanbHble AaHHble AGOHEHTa C
MCnonb3oBaHMEM CBOMX MporpaMMHO-annapaTHbiX cpeacTB unn 6e3 mncnonb3oBaHWsi TakoBbiX. [log obpaboTkol nepcoHarnbHbIX
OaHHbIX MOHMMaeTcst nioboe AelcTBMe (onepaumsi) unv COBOKYNMHOCTb OEWCTBMIA (Omepauuil), COBEPLUAEMBIX C MCMOSIb30BaHUEM
CpeAacTB aBTOMaTu3aumMnm unu 6e3 KUCNonb3oBaHWMS TakMX CPeacTB C  MepcoHanbHbIMW - AaHHbIMKM, BKNo4Yas cbop, 3anuce,
cucTemMaTu3aumilo, HakomnmneHue, xXpaHeHue, YTouyHeHue (OOHOBNEeHWE, U3MEHEHUWE), M3BIEYeHWe, UCMNonb3oBaHWe, 06e3nuumBaHue,
OGrnokupoBaHue, yaaneHne, YyHUUYTOXEHNE NepCoHanbHbIX aHHbIX.

3.4. Ha nepvog ¢ MoMeHTa 3akrnoveHusa [JoroBopa M OO NpekpalleHus ob6a3aTenscTB CTOPOH Mo [loroBopy, a Takke OO0 UCTeYeHus
CPOKOB XpaHeHusi ak3emMnnspoB [OroBopoB, YCTAaHOBMEHHbLIX 3aKOHOAATENbCTBOM, AGOHEHT BbipaXkaeT CBOE COrfiacue Ha nepegady
(pacnpocTpaHeHue, npegocTaBneHne, OocTyn) u nopydeHne OnepaTopoM TpeTbMM nvuaM o6paboTkM NepcoHanbHbIX OAHHbIX,
nepenaHHelx ABoHeHTOM OnepaTtopy B xoge wucnonHeHus [orosopa, B T.4. cBefeHun 06 ABOHeHTe, ykasaHHbIXx B CT. 53
®depepansHoro 3akoHa Ne 126-d3 ot 07.07.2003 roga «O cBasu» (3a UCKo4eHnem nHdopmaumm, CoOCTaBnALWEN TanHy CBA3N).
O6paboTka nepcoHanbHbIX OaHHbIX OCYLUECTBMSETCS B LENsX WUCMnonHeHus [loroBopa, B TOM uucne Ans uenen aboHEHTCKOro,
CEPBUCHOMO M CMpaBOYHO-UH(OPMALMOHHOTO obcnyxnBaHust AOOHEHTa, B T.4. BKIOYEHUSs B [AaHHble AN UHAMOPMaLMOHHO-
CMpPaBOYHOrO OOCNY)XMBaAHUA, OKa3aHWsi eMy YCIyr, HepaspbiBHO CBA3aHHbIX C Ycnyramu Onepatopa, B3biCKaHWs OeOMTOpCKOn
3a[J0JDKEHHOCTM 3a Ycnyru, xpaHeHust [JOroBOpOB U [OOrOBOPHOW AOKYMEHTAUMM W MHbIX LEensX, HepaspbiBHO CBA3AHHbIX C
mcnonHeHvem [lorosopa,


http://www.mts.ru/

MepeyeHb nuu, ocyliecTBAsOWMX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSILLMM MYHKTOM, a Takke
agpeca Takux nuy ykasaHbl Ha Cante OnepaTopa v JoBoAMTCS OO0 cBeAeHusi ABOHEHTOB B MecTax obcnyxwuBaHus AGOHEeHTOB
OnepaTopa, B TOM Yicre B MOMEHT 3akitoyeHus [jorosopa.

B cnyyae Hecormacus ABGOHeHTa C MpefoCTaBlEeHMEM YKasaHHbIX B HACTOSILEM MyHKTe AaHHbiXx OnepaTopoM TpeTbuMm nuuam,
HacCTOALMIA MYHKT HE pacnpocTpaHseT CBOe AENCTBME Ha B3aMMOOTHOLUEHWUS CTOPOH NpWU YCroBuW, YTO ABOHEHT Npu 3akmoveHun
[loroBopa 3asBNT O CBOEM HeCcOrnacuMn Ha CoBepLUEeHWe OENCTBUM, yKasaHHbIX B HACTOSALLEM MYHKTe, UMK NoAacT COOTBETCTBYIOLLEE
3asBneHue B agpec OnepaTopa B nepuog aevicteua [orosopa.

3.5. Heotbemnemon yvactbio [loroBopa SABRSATCA HacTosdwme Ycnosus, BblOpaHHbIn ABOHEHTOM TapudHbI nNnaH, TexHuyeckue
TpeboBaHMA U 3HavyeHUa nokasatenen kavectBa ycnyr cBasn MTC, CornaweHne 06 3NEKTPOHHOM B3aMMOLENCTBUM C
MCMNOMb30BaHNEM MPOCTOM 3NEKTPOHHOM MOAMNWUCK, a Takke YCroBus odepT, NPUHATbIX ABOHEHTOM B MNOpsAKe W Ha YCroBWSX,
ycTaHoBMNeHHbIX OnepaTopom.

Paspen lll. TepeyeHb, 06bLEM 1 KayecTBO Yenyr

CrtaTbs 4. MNepeyeHb Ycnyr

4.1. TepeyeHb Ycnyr, okasbiBaeMblx ABOHEHTY, OnpeaenseTcd 3akMoYeHHbIMW C HUM [OMOMHUTENbHBIMU COrMalleHUsaMU ©
npunoxexHnamm K [oroBopy, BbliOpaHHbIM AOOHEHTOM TapudHbIM MNAaHOM C YY4EeTOM WHbIX YCrnyr, 3aka3aHHbiX AGOHEHTOM
OOMONHUTENbHO B COOTBETCTBUM C AENCTBYOLWMMN NpeanoxeHnsmm Onepatopa u/vnm TpeTbux nuu.

Kpome Toro, nepeyeHb Ycnyr onpeaensieTcs BO3MOXHOCTAMU AGOHEHTCKOro 060pyaoBaHus.

CrtaTtbsa 5. O6bem ycnyr

5.1. ins yyeta 06beMOB OKasaHHbIX Ycnyr OnepaTop UCnomnb3yeT YCTaHOBMEHHbIE Ha ceTu cBA3nM OnepaTtopa TEXHNMYECKMe CUCTEMBI
M YyCTPONCTBA (CpefcTBa CBA3M) C U3MepuUTenbHbIMU (DYHKLMAMMU, OCYLLIECTBAIOWME KOMMYTaLMIO KaHanoB unn nakeTtos, nnu ACP,
nmetowme pyHKUMM yyeTa 06 bEMOB OKa3aHHbIX YCnyr.
5.2. Ncxoast U3 cyMM paHee BHECEHHbIX NnaTexew, ycrnosuin TapudHoro nnaHa n o6béma ucnonb3oBaHHbIX ABoHeHToM Ycnyr B ACP
yKasblBaeTCs oCTaTok Ha Jluuesom cyeTe. BennumHa octaTka npepctasnset cobon o6oblieHHyto nHdopmaumio 06 obbeme Ycenyr,
KOTOPbIN MOXeT OblTb ucnonb3oBaH ABGOHEHTOM (MONOXUTENbHOE 3HayYeHWe ocTaTka) unu Bbin ucnonb3oBaH ABOHEHTOM nocne
NOMHOrO PacxofoBaHWA Ha onnaty Ycnyr BHECEHHbIX nnatexewn (oTpuuaTenbHoe 3HadeHwe ocTaTka). BHeceHwne nnatexen
OTpaxaeTcs Kak yBenuyeHne octaTka Ha JlnueBom cueTe, B3MMaHuMe NNnatbl 3@ OKasaHHble YCMYrM — Kak ero yMmeHbLUeHue.
YMeHbLUeHne ocTaTka npousBoauTca ucxoga u3 tapudoB Ha Ycenyrm ¢ ydetoM HAC M MHbIX Hanoros, BKMOYaEMbIX B LEHY.
OTpuuartenbHoe 3HayeHuMe ocTaTka BblpaXkaeT pasmMep 3afgormkeHHocTu AbGoHeHTa. CBegeHuss o6 octaTtke Ha JluueBom cyeTte
ABOHEHTa CPeAcTB, BHECEHHbIX U Hen3pacxofoBaHHbIX ABOHEHTOM Mpu NOTpebfeHnn Ycnyr, ykasbiBaloTCs OTAENbHON CTPOKOW B
cyeTax. CBefeHns o TekyLleM octaTke Ha JlueBom cuete MoryT 6biTb nonyveHsl AGoHeHToM y Oneparopa.
5.3. MeToavka onpefgeneHust NpoAoHKUTENbHOCTN COEAUHEHUS.
5.3.1. lMpogomknTenbHOCTb coeauHeHuss otcumTbiBaeTcss ACP ¢ 1-oii cekyHabl nocrne oTBeTa Bbi3biBaeMoro obopygoBaHus A0
MOMeHTa OTOO0S BbI3bIBAKOLLEro UNM Bbi3biBaeMoro obopynosaHus mnu obopyaoBaHus, 3amensiiowero AGoHeHTa B ero oTCyTCTBuME.
TenedoHHOE coeanMHeHNe NPOAOIMKUTENBHOCTLIO MeHee 3 CeKyHA He yduTbiBaeTca B 06beme oka3aHHbIX ycryr TenedoHHon ceaan. K
obopyaoBaHuio, curHan oTBeTa KOTOpOro npupaBHMBAETCH K OTBETY BbI3biIBAEMOro nvua W CNyXWT Havanom oTcyeTa
NPOAOIMKNTENBHOCTU COEANHEHNS, OTHOCHATCH:

e annapaTypa nepegayn AaHHblX (Hanpumep, ModeMm; dakcMMUbHbLIA annapaT), paboTallume B pexmme aBTOMaTUYeCKOro

npuemMa nHdopmaumnu;

¢ ABoHeHTCKOe 06opynoBaHme, obopyaoBaHHoe aBTooTBETYMKOM, AOH;

e yupexpgeHdyeckas TenedOoHHas CTaHUMS;

e  TaKCOQHOH;

e YCTPOWCTBA rOfiI0OCOBOW MOYThI;

e uvHoe AGoHeHTCkOE obopyaoBaHune, obecrnedvBalollee WNU MMUTUPYIOLLEE BO3MOXHOCTb OOMeHa uHdopmaumen npu

OTCYTCTBWM BbI3bIBAEMOrO NnLa.

5.3.2. Ncxopa u3 TexHudeckmx ocobeHHocTen paboTel cetu Onepatopa, OnepaTtop BhpaBe ycTaHaBNMBaTb MaKCMManbHYIO
NPOAOIKUTENBHOCTL OAHOIO HENPepbIBHOTO coednHeHus B ceTu Onepatopa, KoTopoe He MoxeT ObiTb MeHee 60 mMuHyT. B cnyyae
yCTaHOBMNEHNs, WHJOPMaLMa O MakCUManbHOW MPOAOIIKUTENBbHOCTM CcoeduHeHns gosoautca Ao AOGOHEeHTOB B MoOpsAke,
ycTaHoBneHHoM n. 11.2 HacToAWwmX Y CcnoBui.

Cratbs 6. KauecTBO cBAisu B cetn Onepartopa

6.1. KayectBo Ycnyr OnepaTtopa COOTBETCTBYET AeWCTBYOWMM B PP TexHM4yeckum Hopmam 1 umerowmmes nuueHsnsm. Onepatop
npefocTaBnsieT YCMyrm CBA3M KPYrMOCYTOYHO, exXeaHeBHO, 6e3 nepepbiBOB, 3a MCKIOYEHUMEM MNpPOBEAeHus ¢ cobniopeHnem
TpeboBaHW AENCTBYOLLEro 3aKOHOAATENBbCTBA, NULEH3UN HEOOXOANMBIX PEMOHTHBIX U NMpodunakTnyeckux pador.

6.2. OnepaTop He HeceT OTBETCTBEHHOCTW 3a HEAOCTaTKU YChyr, BO3HWKLLME BCreaCcTBME UCMONb3oBaHMs ABOHEHTOM HeucrnpasBHOro,
He OTBeYalLLEero ycTaHoBMeHHbIM TpeboBaHuaM ABoHeHTckoro obopyaoBaHus, nbo AGoHeHTcKoro obopynoBaHus, KOTopoe Obino
M3MEHEHO MM MoauduumpoBaHo 6e3 cornacoBaHusi ¢ npoussoautenem u OnepatopoM. OnepaTtop HeceT OTBETCTBEHHOCTb 3a
BMHOBHbIE HapYLLEHUS] KAYECTBa CBSA3U, BKIOYasi 0Tka3 000pya0oBaHNUs CETU.

6.3. OnepaTop MOXeT NPWOCTAHOBUTbL OKa3aHue YCryr B Crnyvae BO3HUKHOBEHVS aBapuHbIX CUTyauun, MpensTCTBYOWNX
JanbHenweMy okasaHuio Ycnyr, a Takke npyv HeobGXoOuMOCTU MPOBEAEHMST APYIMX PEMOHTHbLIX M/MnvM npodunakTnyecknx pabor.
Cpok1 1 NOpSAOK yCTpaHeHUst HeucnpasBHocTen B ceTu cBasm OnepaTopa, NpensTCTBYIOWMUX NOMb30BaHUI0 YCryramu, a Takke CpoKu
NPOBEAEHNS WHbIX PEMOHTHBIX W/unu npodunaktnyecknx paboT ycrtaHaenmsakwTca OnepatopoM W [OBOASATCA OO CBeAeHWS
ABoHeHTOB B MecTax paboTel ¢ AOOHEHTaMuM M pO3HUYHOM peanu3auun ToBapoB M Ycnyr Onepartopa, a Takke MOXeT
pacnpocTpaHaTbcs OnepaTopom MHbIMK cnocobamu, B TOM Yncne Ha Carite OnepaTopa.

Paspen IV. TlpaBa n 06s3aHHOCTM CTOPOH

Cratbs 7. NNpaBa AGOHeHTa

7.1. MonyyaTb HeOGXOAMMYIO U OOCTOBEPHYI0 MHdopMmaumio 06 OnepaTtope, pexume ero paboTsl, 0GbeMe NpeaocTaBnseMblx YCnyr,
BbICTABMEHHbIX CYeTax 3a okasblBaeMble YCnyru, nepeyHe Ycnyr u TapudHbIX NiaHax, a Takke UHYI MHGOPMALMIO, CBSA3aHHYIO C
npegoctaeneHnem Ycnyr.



7.2. MNony4yaTb cyeTa 3a oka3aHHble YCcrnyru no okoH4YaHun PacyeTHoro nepuoga B ycTaHoOBNEHHOM [JoroBopoM nopsigke.

7.3. B yctaHoBneHHoM OnepaTopom nopsiake U3MeHsiTb MCNOoNb3yeMblil nepeyeHb Yenyr, TapudHbii nnaH.

7.4. ABOHEHT BMpaBe BbIpa3WTb CBOE coOrnacvMe MM OTkas OT BO3MOXHOCTM MCMOMb30BaHWSA, B TOM 4ucfe npesocTaBrieHns
OnepaTtopoM TpeTbum nuuam, csedeHnn o6 AGOHeHTe, B Lenax M crnydasx, Korga HeobXOAUMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa HOpMaTVBHO-NpaBoBbiMM aktamu. Ecnu ABOHEHT He Bbipasun CBOero Hecorfiacusi, corflacue cyuTaeTcs
odpopmneHHbIM nyTem nognucanusa [Jorosopa. OTka3 OT BO3MOXHOCTW MCMOMb30BaHMS, B TOM Yucne npegoctasneHns Onepatopom
TpeTbuM nuuam, ceegeHuni o6 AboHeHTe, odopmnsaeTcs nytem nogayn A6oHeHTom OnepaTopy MMCbMEHHOro 3asBrneHus, Mo NHbIM
crnocobom, yctaHoBrneHHbIM OnepaTtopom. Takon oTkas AeCTBYEeT C MOMeHTa ero nonyveHus OnepaTopom 1 MOXeT ObiTb BblpaxeH
npu 3aknioveHun [orosopa nnbo B nepuod ero AenctBus.  [MONOXeHUs HacTosLWero MyHKTa MPUMEHSAITCA B 4acTu, He
npoTtuBopeyaLlen n.3.4 HacToALMX YCrNOBUIA.

7.5. ABOHEHT BnpaBe BbIPa3nTb CBOE COrflacMe Unu oTkas Ha AOCTYM K ycnyram BHYTPU3OHOBOW, MEXAYTOPOAHON N MexayHapoaHON
CBSI31 U Ha NpefocTaBlieHne CBeAEeHN O HeM APYrMM OnepaTopoM CBS3W AN OKasaHUs Takux YCnyr (415 4OrOBOPOB OKa3aHWs ycnyr
MecCTHoW cBA3mn). Ecnn ABOHEHT He Bblpa3un CBOEro Hecorfiacusi, cornacue cymtaeTcs ohopMieHHbIM NyTem nognvcadus [Jorosopa.
OTka3s OT BO3MOXHOCTV MCNOMb30BaHWsA, B TOM Yucne npegoctasnexHns OnepatopoM Apyrim onepaTopam CBA3W AN OKa3aHWsa Takux
ycnyr, odopmnsietca nytem nogaydnm AGoHeHTom OnepaTopy MUCbMEHHOro 3asBreHusl, NMbo MHbIM CNocoboM, YCTaHOBMEHHbLIM
Onepatopom. Tako 0Tka3 AeNcTBYeT C MOMeEHTa ero nonyyeHus OnepaTtopom n MOXeT ObITb BblpaXKeH Npu 3aknioveHnn aorosopa
nun6o B nepmopg ero AenNcTBus.

7.6. ABOHEHT Bnpase BbipasnMTb CBOE COrflacue Unu OTka3 OT BO3MOXHOCTU MOMYyYeHUs peknambl, pacnpocTpaHAeMon no mnobbim
CeTaAM CBfA3W, a TakkKe Ha WCMOMb3OBaHWe CBEAEHWN O HeM B Lensx MPOABWXEHWs Tosapos/paboT/ycryr, B TOM 4yucrne nytem
OCYLLECTBMIEHNSA MPSIMbIX KOHTAKTOB C ABGOHEHTOM C MOMOLLbIO CPEeACTB CBA3W, KOrga HeobxoAMMOCTb Takoro cornacus/oTkasa
npegycMoTpeHa AeNCTBYIOWMMWA HOPMaTUBHO-NPaBoBbIMM akTtamu. Ecnu ABOHEHT He BbIpaswun CBOEro Hecorfnacusi, cornacue
cunTaeTcs oopmIeHHbIM NyTem nognucanuns forosopa. OTkas OT BO3MOXHOCTU MOSyYEHN peknambl, pacnpocTpaHseMon no cetTam
cBA3n, odopmnseTca nytem nogadn AboHeHTom OnepaTopy MNUCbMEHHOrO 3asiBrieHUs, SABMSIOWErocsd HEeOTbEeMMEMOW 4acTblo
Horosopa, nnbo nHbiM cnocobom, yctaHoBreHHbIM OnepaTopom. Takol oTkas AencTByeT C MOMeHTa ero nonydeHns OnepaTtopom.
7.7. ABOHEeHT BnpaBe 0TKasaTbCH OT ucnonHenust [lorosopa B YactTn AGOHEHTCKOro HoMepa nyTeM He noTpebneHnsi B TeYeHne Cpoka,
yCTaHOBMNEHHOro B TapudHOM nnaxe, Tapudumumpyembix Ycnyr.

7.8. ABOHEHT BnpaBe 0TKa3aTbCA OT UcnonHeHust [JjoroBopa B YacT ABOHEHTCKOrO HOMepa MyTeM HenonosiHeHus Jluuesoro cyeTa
3T0ro AGOHEHTCKOro HoMepa [0 NOMOXMTENbHOro ocTaTka B CPOKW, YCTaHOBMEHHble B TapudHOM nnaHe.

Crtatbsa 8. O6sa3aHHOCTM AGOHEeHTa

8.1. lo 3akni4deHus [oroBopa npepoctaBuTb Onepatopy Heobxoaumble W [OCTOBEpPHble cBedeHuss o cebe B obObewme,
npeaycMoTpeHHOM [1oroBopom, U NOATBEPAMTb UX OOKYMEHTanbHO. B cnyyae nameHeHusi ykasaHHbIX cBefeHui AGOHeHT 06si3aH B
TEeYeHVe LIeCTNAECATM AHEeW nocne Taknx U3MeHeHun npegoctaButb OnepaTopy HOBble AOKYMEHTAarnbHO NOATBEPXAEHHbIE AAHHbIE
(Npn 3aka3e gocTaBkM CYETOB MO BHOBb yKasaHHOMY agpecy gocTaBka OydeT MPOM3BOAUTLCS CO Credylolero nocfe mnonyvyeHus
OnepaTopoM nHgopmMaLmm o0 HOBOM agpece Mecsua).

8.2. ABoHeHT 06s3yeTca coobwaTte Onepatopy O MpekpalieHnM CBOMX NpaB BRageHns w/unu nomb3oBaHua [lomelieHnem B
MakcuMarbHO KOPOTKME CPOKM C MOMEHTa npekpalleHus Takux npas. ABOHeHT HeceT 06sA3aTenbCTBa No onnare Ycnyr, okazaHHbIX 40
MOMeHTa nony4vexns OnepaTopoM yBeAOMIEHNS O MpeKpaLLeHun npasa BrageHus u (Mnu) none3osaHus NomelleHvnem.

8.3. O3HaKOMUTLCHA C HacCTOALMMM YCrOBUAMU, NEPeYHEM BO3MOXHbIX Ycnyr, Tapudamm Ha Ycnyrn u uHdopmaumen o HacTpomnkax
AboHeHTCcKoro obopyaoBaHnst 4O Havana nonb3oBaHus Ycnyramu.

8.4. Monb3oBaTbCA Ycnyramym B COOTBETCTBUM C HacToAwmMu Ycnosusamu. He ncnonb3oBatb YCnyrv B NpOTUBOMPaBHbLIX LENsX, a
paBHO He coBepLuaTb AEWCTBUIA, HaHocAawmx Bpea OnepaTtopy wunu TpeTbuM nuuam, He coBepluatb AeWCTBUNA, NPENnSTCTBYHOLLMX
HOpMarnbHOMY (PYHKLMOHMPOBaHNIO CeTn CBsidW, obopyaoBaHus, nporpammHoro obecneyeHnss OnepaTopa M TpeTbUX MU, He
ncnonb3oBaTb Ycnyrn 6e3 AonofHUTENBHOMO NMMCbMEHHOro cornacoBaHua ¢ OnepaTtopom Ans NpoBeAeHUs NoTepen, roflocoBaHuUi,
KOHKYPCOB, BUKTOPUWH, peknambl, ONpOCOB, MacCoBbIX PacChINOK COOOLEHUA, YCTaHOBKM LUMO30B AN AOCTYNa K CeTU 3NeKTPOCBS3N 1
NHTepHeT-TenedoHun, opraHnsaummn gocTyna ¢ ceT CBs3W obLero nofb3oBaHMs K MOAEMHbIM Mynam, y3nam nepegavn AaHHbIX 1
TenemMaTunyecknx cnyxb, kapTouHbiM nnatcopmam m T.N. AGOHEHT Takke He BrnpaBe MCMonb3oBaTb CeTb CcBsA3M Onepartopa Ans
nponycka Tpaduka OT MHbIX ONEePaToOpOB CBA3MN.

8.5. CBoeBpemeHHO onnaumBaTtb Ycnyrm OnepaTtopy unun ykasaHHOMY MM YMNOMHOMOYEHHOMY Nully B COOTBETCTBMU C AEWCTBYIOLLMM
nopsiakom, MeToaoM onnaTel Ycnyr, TapudHbIM NaHOM U HACTOSLLMMM Y CNOBUSIMUA.

8.6. OcyllecTBNATL CBOM MpaBa kak ADOHeHTa nnyHO NMBO Yepes npedcTaBUTENsi, OEWCTBYIOLLErO Ha OCHOBaHUM 3akoHa WIu
poBepeHHocTu. [pu 3ToM AoBEPEHHOCTb OT PU3Myeckoro nuua omkHa ObiTb yaocToBEpeHa HoTapuanbHO Mbo odopmieHa MHbIM
AonyckaembiM OeNCTBYIOWMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOMSALWMM AOCTOBEPHO Onpedenutb akT ee Bbldaun fuLOoM,
yKasaHHbIM B [JOBEPEHHOCTW; [OBEPEHHOCTb OT IpPUAMYECKOro nuua [ofkHa ObiTb odopmieHa cornacHo TpeboBaHWAM
3akoHopaTenbcTBa Poccun. Bce p[encTBusA, COBEPLUEHHbIE C WUCMONb30OBaHWEM CMOCOOOB MAeHTMMKaLUN, YCTaHOBMEHHbLIX
Onepatopom, B T.4. nocrne ngeHtndukaumm Ha Cante Onepartopa, NporAeHHOW B Nopsiake, onpeaeneHHoMm OnepaTtopom, CYMTaKTCS
nNpon3BedeHHbIMU OT MMEHU U B uHTepecax AGoHeHTa. [JeficTBUSs, CBA3aHHbIE C Oka3aHMeM YCryr, coBeplUueHHble ¢ AGOHEHTCKMM
obopyaoBaHneM, MOAKMIOYEHHBIM K CEeTW C UCMNonb3oBaHMeM ABGOHEHTCKOro HOmepa, CHMTAlTCH COBEPLUEHHBIMW OT UMEHU U B
nHTepecax AboHeHTa. Homep JlnueBoro cueta MOXeT CAyXuUTb AN naeHTndukaumm A6oHeHTa npy npegocTaBneHnn nHpopmaumm o
cocTosiHum H6anaHca JluuesBoro cyeTta, ecnv UHOW NOopsiAoK MAEHTMMMKaLMK He ycTaHoBNeEH npouenypamn Oneparopa.

8.7. ina opraHusaummn gocTyna k cetn OnepaTtopa, NPOBeAEHUs NEePBUYHON HacTporiku ABOHEHTCKOro 0bopyaoBaHUsi MpeaocTaBUTb
OnepaTtopy goctyn B NomeleHune, B KOTopoM GyaeT yctaHoBneHo AboHeHTckoe o6opyaoBaHue, nogcoeamHsemMoe k cetu Oneparopa.
8.8. Hectn pacxoabl No opraHusauuu npefoctaBrneHus goctyna k cetm Onepartopa B crnydae uameHeHus omelleHnsi, B KOTOPOM
ycTaHaBnuBaeTca ABGOHeHTCkoe obopyaoBaHne, nogknoyaeMmoe k cetu Oneparopa.

8.9. He npensTcTBOBaTH YCTPAHEHNIO HEMCNPABHOCTEN U paboTe cepBUCHbIX Cryx6 OnepaTopa unm NpMBREYEHHbIX UM TPETbUX NNLL.
8.10. Obecneuntb COXpPaHHOCTb MNaponew, KOAOB, WHbIX WAEHTUMUKATOPOB, KOTOpble MOryT WCMONb30BaThcd AOOHEHTOM MO
cornawexuo ¢ OnepaTopom Ans B3anMooTHoLLeHU A ¢ OnepaTopom B pamkax ucnonHeHus florosopa.

8.11. He ocyLiecTBnATbL AENCTBUA C LeNblo M3MEHEHUs HacTpoek ob6opyaoBaHusa unn nporpammHoro obecnevernns OnepaTopa mnm
WHble AeNCTBKS, KOTOpble MOTYT NoBneYyb 3a cobor cboun B paboTe obopynoBaHust unm nporpammHoro obecneyeHns Oneparopa.

8.12. He ocyuwiectBnaTb nogmeHy AOOHEHTCKOrO HOMepa, a Tawkke abOHEHTCKMX HOMEPOB BXOASLLMX BbI30BOB, HE WMCMOMb30BaTb
Ycnyrm ucknioumTensHo Ans cosgaHns HeobocHOBaHHOM Harpysku Ha ceTb OnepaTopa.

8.13. AGOHeHT-topuanyeckoe nuuo obsa3aH npegoctaBnsaTe OnepaTopy 3aBEPEHHbINM CMMCOK NUL, MCNoNb3yLmnx ero AGOHeHTCkoe
obopynoBaHve (ganee- lNMonb3oBatenu), cogepxawmi amunmm, MMEHa, OTYECTBA, MeECTa >XUTeNbCTBa, PEKBU3UTbI OCHOBHOMO



OOKYMEHTA, YAOCTOBEPSIOLLErO NMMYHOCTL 3TMX Nnl. WHdopmaums o HoBbix Monb3oBaTensx COrnacHo HacTosILLEMY MYHKTY, a Takke
akTyanbHasi nHopmaums o MNonb3oBaTensix B cnyvyae ee U3MeHeHUst 4oMmkHa npegoctaBnaTbest AGoHeHToM OnepaTtopy He nosgHee
15 oHen ¢ MmomeHTa, korga AGOHEHTY CTanu U3BECTHbI 3TU CBEOEHUS.

8.14. Bo nsbexaHue Npu4MHEHNst Bpeaa X13HU U 340POBbHO, BbIMOMNHATE TpeOOBaHUS MO COAEPKaHMIO U 3KChnyaTauuy cnaboToyHon
KabenbHOW nUHMKU («MOCNedHen» MWMK), HaxoOsWewncss B 30He OTBETCTBEHHOCTU ABOHEHTa, YCTaHOBMEHHble TexHUYecKumu
TpeboBaHUSIMU 1 3HAYEHUSIMM MOKa3aTenemn kayectsa okasaHus ycnyr ces3n MTC (pasgen VI).

8.15. B cny4ae npepoctaBneHus B nornb3oBaHue ABoHeHTy Onepatopom cobGCTBEHHOro 0bopyaoBaHUsA ANA Lenen okasaHus Ycnyr,
A6oHeHT npu pacTtopxeHun [oroBopa (nnbo cootseTcTBylolero lNpunoxeHus) obsa3aH Bo3BpatuTb obopyposaHne OnepaTopy B
paboyemM COCTOSAHMM C y4ETOM €CTECTBEHHOIO M3HOCA.

Cratbs 9. NMpaBa OnepaTtopa

9.1. OnpefgenATb ycrnoBusi OkasaHus Ycnyr, B TOM u4ucie TapudHbIX nAaHoB, MOCPEACTBOM BBEAEHWUSA HOBbIX TapudHbIX
nnaHos/Ycnyr n/vnn BHeECEHUs U3MEHEeHUs B AEeNCTBYIOLME YCMOBUSI OkasaHus Ycnyr/Tapudbl B MPeAyCMOTPEHHOM HACTOSLLMMMU
Ycnosuamu nopsigke.

9.2. MpuoctaHaenmeatb C cobnogeHneM 3akoHodaTenbHO YCTAHOBMEHHOW Mpoueaypbl OkasaHue YCnyr B Cryyae HapylueHus
ABOHEeHTOM MpaBui, yCTaHOBMNEHHbIX HAcToAWMMKN Ycnosuamu (JJoroBopom), B TOM YMCne HapyLLEeHUs CPOKOB onnatbl YCnyr, a paBHO
npu HecobnogeHun ABOHEHTOM HOPMATMBHBLIX MPAaBOBbLIX aKTOB B 0O6OMacT CBA3M - BMAOTb A0 YCTPaAHEHWUS HapyLUEHWN.
MprocTaHoBNEHMe OKasaHus YCRyr Npu oKasaHuu ycryr Ans Hyxg obopoHbl cTpaHbl, 6e3onacHOCTM rocygapcTBa u obecneveHns
npasonopsiaka BO3MOXHO W OCYLLECTBAETCS TONbKO B Cy4Yasx U B NOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM O CBS3N.

9.3.Tlpn  upesBblHaliHbLIX CUTyauusX TMPUPOLHOTO U  TeXHOreHHoro xapaktepa OnepaTop B Mopsake, OnNpeaenieHHOM
3aKoHo4aTenbCTBOM, BMpaBe BPEMEHHO MpekpaTWTb WAW OrPaHWyYUTb OKasaHue YCIyr CBA3W. YMONHOMOYEHHbIE roCyAapCTBEHHbIE
opraHbl B COOTBETCTBUM C 3aKoHOAaTENbCTBOM Poccumn nMetoT npaBo Ha NPUOpUTETHOE NOMb30BaHWe ycrnyramun CBsA3u.

Cratbs 10. O6s3aHHOCTM OnepaTtopa

10.1. NMpepoctaBntb AGOHEHTY Npu 3aknioveHnn [loroBopa Heobxoanmyto 1 OOCTOBEPHY MHGOpMauMo 06 Ycnyrax, ux nepeyHe m
npasunax okasaHus, TapudHbIX NnaHax, nopsgke WM ycroBusx onnaTbl Ycnyr, nHopMaumio 0 nopsgke M cpokax pacCMOTPeHUs
3asBneHnsl, 0 peKkBU3NTax AEVCTBYIOWMX MMLIEH3UIA, HA OCHOBaHWUM KOTOPbIX OKa3blBalTCA YCAyru, a Tawkke WHyl WHdopmaumio,
npeaycMOTPEHHYI0 OeNCTBYIOLWMM 3akoHoAaTenbcTsom P,

10.2. OpranusoBatb 6ecnnaTHoe 1 KpYriioCyTOYHOE KOHCYNbTMPOBaHWE MO BONPOCaM Nonb30BaHUS Yciyramv 1 pacyeToB 3a Ycnyru,
B T.4. NpegocTaBnaTb nHopmMaumio o Tapudax Ha Ycnyrm n coctosHum Jluuesoro cyeta AGoHeHTa.

10.3. MNprHumaTtb HeobXxoauMMble OpraHvM3auMOHHbIE Mepbl ANA 3awWuTbl NepcoHanbHbIX AaHHbIX ABoHeHTa u cobnopatb UHble
yCTaHOBMNEHHbIe TpeboBaHUs Kk obecnedeHnto KoHpaeHUnaneHOCTN ceBeaeHnii 06 AGOHeHTe.

10.4. Havatb okasbiBaTb ABGOHEHTY Ycnyrn B TedeHue cpoka, npeaycMoTpeHHoro [loroBopoM, [ononHUTEnNbHbIMK COrnalleHusMm u
MpunoxeHnsamu k Jorosopy.

10.5. Cobniogate ycTtaHoBneHHble OnepaTtopoM CPOKM W MOPAAOK YCTPaHeHWs HewcnpaBHOCTen B ceTu cBAsum Onepartopa,
NpensATCTBYIOLMX MONb30BaHWIO Ycnyramu.

10.6. ObecneymBaTb B 30HE IKCTPEHHOrO OMOBELLEHNS HaceneHns nepegavy CUrHanoB OMOBELLEHMS U IKCTPEHHON MHdopmauun o6
OMacHOCTSIX, BO3HUKAIOLMX MPU Yrpo3e BO3HUKHOBEHWS UMW BO3HWKHOBEHMW Ype3BblyaliHbIX CUTyauuin NPUPOAHOIO U TEXHOrEHHOro
Xapaktepa, a Takke Npuv BeAeHWVM BOEHHbIX AENCTBUA WUNu BCreacTBue 3TUX OEWCTBMI, O NpaBunax MOBEAEeHWUS HaceneHus 1
HeobXoaAMMOCTM NpoBeAeHNs MeponpuaTuA no 3awmTte. [aHHas ob6si3aHHOCTL mcnonHsaeTcs OnepaTtopoMm MOcpeacTBOM AENCTBUN,
COoBeplUaemMbiXx B LENsX YCTaHOBNEeHus coeanHeHus ¢ ABOHEHTCKMM 00opyAoBaHMEM W 3BYKOBOFO COOOLLUEHWS 9KCTPEHHOro
OMOBELLEHNA B CNyvyae YCTaHOBMNEHNS TAKOro COEANHEHUS.

10.7. Obecne4nTb ABGOHEHTY BO3MOXHOCTb OecnnaTHOro Bbl30Ba 3KCTPEHHbIX onepaTuBHbIX Cryx6 nocpeactsom Habopa eauHOro
HOMepa Bbl30Ba AKCTPEHHbIX ONepaTuBHBLIX CNyX0, a Takke HOMEpPOB Bbl30BA COOTBETCTBYHOLLMX IKCTPEHHBIX OMEPaTUBHBIX CIYXO,
YCTaHOBMEHHbIX B COOTBETCTBMN C POCCUMINCKOM CUCTEMOWN M MIIaHOM HyMepaLuu.

10.8. B cnyyae npueneveHuss OnepaTopom TpeTbero nuua Ans ocylwecTBneHWss ¢ ABGOHEHTOM-AOSIKHUKOM B3avMOAENCTBMS MO
BO3BpaTy NPOCPOYEHHOW 3ad0rmkeHHoCTM, OnepaTop unu nuuo, AenCTByowWwee OT ero MMeHn 1 (Unu) B ero MHTepecax, ysegomnser
06 atom ABOHeHTa-goMmMKHUKa B TedeHne TpuauaTt pabounx gHen nyTem HanpasneHus no noyte 6eCKOHBEPTHbIM OTMPaBNEHNEM UIn
NPOCTbIM NMMCbMOM COOTBETCTBYIOLLENO YBEOOMITIEHUS.

Paszpen V. CTtoumMocCTb ycnyr u NnopsifoK pacyeToB

CrtaTtbsa 11. Tapudbl Ha Yenyrm

11.1. Tapudbl Ha Ycnyrn, EgnHnua Tapudmkaumm Yenyr yctaHaenvBatoTcd OnepatopoM CaMOCTOATENbHO B TapudHbix nnaHax,
[OMNONHMTENbHBIX cormawenns n/vnmn lMpunoxeHusax k Jorosopy. lNpu onpegeneHnyM CTOMMOCTU COeAUHEHUS (MPU MOBPEMEHHOM
yyeTe) HenonHas EpuHuua Tapudmkaumm Ycnyr, pasmep KOTOpPOW COCTaBnsieT MOMOBUHY wunu Gornee nonoBuHbl EanHMubl
TapuduvKaumm Ycnyr, yduTbiBaeTcs Kak nonHas EgvHuua Tapudukaummn, a HenonHas EauHuua Tapudukaumm, pasmep KOTOPOR
COCTaBrsieT MeHee NonoBuHbLI EAnHMLEI Tapudmrkaumum, yamTeiBaeTCcs Kak nonosuHa EanHuubl Tapndukaumm Yenyr.

11.2. NHdopmauuss 0 OencTBYOWMX M HOBbIX Tapudax Ha Ycnyrn u TapudHbix nnaHax OnepaTopa npedocTaBnsieTcs B MecTax
paboTbl ¢ AGOHEHTamMn M PO3HMYHOM peanusauuu ToBapoB M Ycnyr Onepatopa, a Takke MOXET pacnpocTpaHsTbcss Onepatopom
MHbIMK cnocobamu, B Tom vucne Ha Cante Onepartopa.

11.3. MNpw 3akntoyeHun [loroBopa B COOTBETCTBUM C HACTOAWMMY YcnoBuamMn ABOHEHT ykasbiBaeT BblIOpaHHbIN MM U3 Npeanaraembix
Onepatopom TapuHbI nNnaH, KOTOPbI CTaHOBUTCSA HEOTbEMIIEMON YacTbto [loroBopa.

CraTtbAa 12. MeTop pacyeToB

12.1. NprMeHMbIA Npu okasaHuK Ycnyr MeTof pacyeToB ykasbiBaeTcs B [loroBope, [ononHuTensHOM cornatleHum, MNpunoxeHum K
Oorosopy w/unun TapudHom nnaHe. OcHOBaHWA NpUMeHeHus MeToda onpegenstoTcs OnepaTopoM M ycTaHaBnuBarTcs B TapugHbIX
nnaHax, MpunoxeHnsix W/vnuM OOMONHUTENbHBIX COornaweHuax K [loroBopy, a Takke AO0BOOATCA A0 cBedeHusi ABOHEHTa WHbIM
cnocobom. OnnaTta MOXeT NPOM3BOAUTBLCA HANUYHBIMU AEHEXHBIMU CPEACTBAaMU U 6e3HANNYHBIM CNOCOOOM.

12.2. ABaHcOBbIN MeToA pacyeToB. [Ipy aBaHCOBOM MeToe pacyeToB YCrnyrn oKkasbiBalTcd B 06beme BHEeCeHHbIX AGOHEHTOM
OEeHeXxHbIX cpeacTB. AGOHEHT 0O Hayana okasaHus YCnyr BHOCUT aBaHC (nnatex) Ha cBon JlnueBown cyeT, obpasyrowwmii Ha Jlnuesom



cyeTe onpegensembin OnepaTopoM MOMNOXWUTENbHBIN ocTaTok. PacyeTbl ¢ AGOHEHTOM NPoOM3BOAATCH 3a PaKTUYECKU OKa3aHHble B
PacyeTHOM nepuoge Ycnyru, ¢ y4eToM BHECEHHOW paHee CyMMbl aBaHca.

CyMMbl aBaHCOBbLIX NraTexen onpedensanTcs cammm ABOHEHTOM, ncxoas u3 npeanonaraemMoro obbema notTpebneHns 3akasbiBaembixX
Ycnyr v BbiopaHHoro TapudHoro nnaxa.

Mpw 3akntoveHnn [JoroBopa AGOHEHT BHOCUT MepPBbI aBaHCOBbLIV NNatex B CyMMe, onpeaenseMor BbibpaHHbiM TapudHbIM NiaHoM,
HononHuTenbHblM cornawenvem u/vnn MNpunoxennem k Jorosopy, nocne yero OnepaTtop HauMHaeT okasbiBaTb eMy YCnyru no
[Horosopy.

Onepatop Bnpase orpaHnuntb O6bLEM NpeaocTaBnsemblX YCnyr unu nonHOCTbIO NpekpaTuTb npegoctasneHne Ycnyr AGOHeHTY npu
noctynneHm B ACP Onepatopa wuHdpopmaumm 06 oTcyTcTBMM Ha JlnueBom cvete AGOHEHTa MOMOXMTENBbHOrO OCTaTKa.
Boso6bHoBneHe npegocTaBneHns Ycnyr npousBoamTcs nocne nocTynneHns Ha cyet unu B kaccy OnepaTtopa unm YnornHoMoYeHHOMY
1Ly 04YepeAHOro aBaHCOBOIO NnaTexa, obpasyoLero NoNoX TeNbHbIN OcTaTok Ha Jlnuesom cyeTe.

OnepaTop B uensax obecrneyeHns ucrnonHenuss ABOHeHTOM o06sA3aTenbcTB no [JoroBopy BhpaBe YyCTaHaBMMBATb HECHWXaeMbl
NONOXMTEnNbHbIA OcTaToK Ha JInuesom cyeTe ABOHEHTa B 3aBMCMMOCTY OT NepeyHs, obbema Ycnyr u TapudHoro nnaHa, BbiGpaHHOro
AboHeHTOM. Onepatop Brnpase orpaHnyMTe O6bem npegocTaBnseMbiX YCRyr uiv MOSIHOCTbIO NPeKpaTuTb NpedocTaBneHne Ycnyr
AGOHeHTYy B TOM cny4yae, ecnum ocTtatok Ha JlnueBom cuyete ABOHEHTa [OCTUraeT HECHWXaemMoro YpoBHs. Bo3oGHoBneHue
npepocTaeneHns Ycnyr npoussBoauTcd nocne nononHewus Jluuesoro cuyeta ABOHEHTa [0 CyMMbl, MpeBbIWAKOWeENn YpoBeHb
HecHmxkaemoro ocTtaTtka. IHopMaLmio 0 HECHUXKAEMOM NONOXUTENbHOM ocTatke ABOHEHT MOXeT nonyunTs Y Onepartopa.

12.3. OnnaTta nocpeacTBOM OTMOXEHHOro nnatexa. [lpu onnate NocpeacTBOM OTNOXEHHOro nnatexa ABOHEHT npoussBoauT
onnaty 3a (hakTM4ecku okasaHHble Ycnyrm B PacyeTHOM nepuope B COOTBETCTBMM C HacTosAwmMMu YcrnoBusmu B TedeHune 20
(nBapguatn) AHenm ¢ mMomeHTa BbicTaBneHus cyeta Onepatopom. OnnaTa NPou3BOAWUTCA B COOTBETCTBMM C MepeyHeMm, o6beMoMm
notpebneHHbIx AGOHEHTOM Ycnyr 1 BbibpaHHbIM TapudHbIM NnaHom.

Cymma Kk onnaTe 3a hakTU4ecKn okasaHHble YCnyru onpeaensieTcs Ha ocHoBaHuM nokasannin ACP Onepatopa.

OnepaTtop BnpaBe ycTaHaBnNuBaTb NUMUTLI (Mpedenbl) KpeauToBaHua B LenoMm ang Jlnyesoro cyeta ABOHeHTa u/vnu Ans ogHoro
ABOHeHTCKOro Homepa M3 BblgeneHHbix AGoHeHTYy no ogHomy [loroBopy, npu OOCTMXKeHUW KoTopblx Onepatop umeeT npaso
OrPaHNYNTL UNWM NPekpaTUTb okasaHuve Ycnyr no JlnuesomMy cyeTy unu Takomy AGOHEHTCKOMY HoMepy (ABGOHEHTCKUM Homepam),
COOTBETCTBEHHO, N/UMKN BbICTaBUTb BHEOYEPEAHOW CYET 3a (PaKTUYECKM OKasaHHble YCnyru, KOTOPbIN AOMKeH ObiTb OnnayveH B CPOK,
ykasaHHbIi OnepaTopoM. BHeouepegHoi cyeT MOXeT ObiTb BbICTABNEH 3a MNEpuod BPEMEHM, NPOAOIMKUTENbHOCTbIO MEeHbLUe
PacyeTHoro nepuoga. lNpu He NocTynneHnn B CPOK Ha cyeT unm B kaccy Onepartopa unn YNONHOMOYEHHOMY fNLY AEHEXHbIX CPeAcTB,
[OCTaTOYHbIX AN onnaTthl okasaHHbIX Ycnyr, OnepaTop Brnpase orpaHnynte O6beM npegocTaBnseMblX YCAYr WM MOMHOCTBIO
npekpaTuTb NpegocTaBrieHne Ycnyr 4o NOCTYNNeHns COOTBETCTBYIOWMX AEHEXHbIX CPeACcTB Ha cyeT uim B kaccy OnepaTopa mnm
YnonHomoyeHHoMy nuuy. Pasmep numuta (Nnpegena) KpeamtoBaHua MoxeT onpeaenaTecsa OnepaTtopoM B 3aBUCUMOCTU OT NEpPEYHs,
obbema n ctonmocTn (TapmdHOro nnaHa) UCnonb3yemblX YCNyr n UHbIX AaHHbIX.

B cnyyae noctynneHns Ha cyeT unun B kaccy OnepaTtopa mnu YNONHOMOYEHHOMY NULY U3MULLIHUX CYMM, ynnadeHHbIX AGOHEHTOM Mo
BbICTaBNEHHOMY CYETY, YKasaHHble M3MNWLIHUWE CyMMbl MCMOMb3YHTCS ANA pacyeToB 3a Ycnyru, okadaHHble OnepaTopom 3a WHON
PacueTHbI nepuog.

12.4. Onnata Ycnyr MoxeT Npov3BoAnTbLCH MOCPEACTBOM COYETaHUS aBaHCOBOIO M OTIIOXKEHHOTO nraTexa.

CrtaTtbsa 13. Cuet 3a Ycnyru

13.1. OnepaTop exemecsiiHO B TedeHue 5 ([1sT) kaneHOapHbIX OHEW C MOMEHTa OKOH4YaHus PacuyeTHoro nepvoga BbiCTaBnsieT
ABOHeHTY cuyeT Ha ocHoBaHuM nokasanun ACP Onepatopa. CuyeT siBnsieTcss 6e3ycrnoBHbIM NoATBEPXAEeHWEM dakta u obbema
oKasaHHbIx Ycnyr 3a PacyeTHbin nepuog.

13.2. Onepartop B TeveHue 10 (Jecatn) aHen ¢ gaTbl BbICTaBNEHUs cyeTa npegoctasnseT ero AGOHeHTy cnocobom u (unu) no agpecy,
cornacosaHHoMy npu nognucaHum foroBopa. B cnyvae ecnu ABOHeHT He ykasan B [loroBope cnocob n (unuv) agpec npeaocTaBreHns
cyeTa, TO CormacoBaHHbLIM CMOcCO60M 1 (MNK) agpecom NPeAoCTaBEeHNs cyeTa SBNSETCH AMEKTPOHHbBIN aapec NepcoHNgULMpoBaHHON
cuctembl camoobenyxusaHua Onepatopa, Yyepe3 koTopyto AGOHEHTOM OCYLLIECTBSETCA AOCTYN K CBeAEHUSAM 00 OkasblBaeMbIX eMY
Ycnyrax, pacdeTtax ¢ OnepaTopom v UHON nHgpopmaumm (JInuHeln kabuHeT).

13.3. CueT pgomkeH ObiTb onnavyeH ABOHEHTOM B TEYEHME CpOKa, yKa3aHHOro B TakOM CYETe, €CMM WMHOW CPOK He COormnacoBaH
CtopoHamu.

HenonyyeHne unu 3agepxka B nonydeHMn cyeta ADOHEHTOM He SBMSIETCA OCHOBAHMEM ANA oTkasa OT onnatbl AGOHEHTOM Ycnyr unu
OCHOBaHVEM ANs Nory4YeHnss OTCPOYKM, PACCPOYKM MO onnare.

13.4. Mpwn JononHUTENBHbBIX NOAKMYEHMAX ABOHEHTY BbICTaBNAETCS CYET, BKIMOYAOLWMI B cebst nnaTy 3a npefocTaBneHne aocTyna
K ceTn cBAsm OnepaTtopa (ecnv NpMMEHMMO), aBaHCOBbIV 1 Apyrve nnatexu. OnepaTop Bnpase He npefocTaBnaTb AGOHeHTy Ycnyru
[0 NOCTYNMNEHUSA COOTBETCTBYHOLLMX CYMM Ha cYeT unu B kaccy Onepatopa unm YnornHOMOYEHHOMY nuuly.

13.5. N3BeLeHus, yBegoMneHus n apyrme oduumansHele matepuansl Onepatopa MoryT ObiTb NOMELLEHbI B KavyecTBe MHdopmaumm
06 Onepatope, npegocraBnsiemort ABOHEHTY, Ha CTpaHuuax coobleHun cyeta u/vnu B JinuHom kabuHeTe. CornacoBaHHbIM MeXay
Onepatopom u AGoHeHTOM crnocobom HanpasreHus AGOHEHTY oduumanbHol nHgopmaumn OnepaTtopa B 3TOM Criydae cuYMTaeTcs
crnocob npepocTaBrieHnsa cyeTta, onpedeneHHbln B [loroBope, B MnopsAke, YCTAHOBNEHHOM B MyHKTe 13.2 HacToawmx YCrosum.
YcnoBua nonb3oBaHus JIMyHbIM kabuvHETOM onpeaenslTca COOTBETCTBYIOLIMM COrnawleHneM. YBeOOMMEHWs, HanpasrsieMble
OnepaTtopoM wnM mnMUOM, AENCTBYHOLWMM OT €ro UMeHun u (Mnu) B ero uHTepecax, ADOHEHTY-AOIMKHWKY B Lensx BoO3BpaTta
NPOCPOYEHHON 3aJ0IMKEHHOCTN, BKIOYaA YBeAOMIIEHMS, ykasaHHble B n. 10.8 HacTosiwmux Ycnosuir, MOryT ObiTb MOAMUCAHBI C
MCMnonb3oBaHNeM hakCUMUITbHOIO BOCNPOU3BEAEHNUS NMOANUCK YNOMHOMOYEHHOIO nuua.

Cratbs 14. Onnarta Ycnyr

14.1. PacyeTbl Mexay OnepaTopom 1 AGOHEHTOM NPOU3BOAATCS B PyONsiX.

14.2. MOMEHTOM MCNOMHEHU AeHexHoro obsizatenbctBa AGOHEHTa CYMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHOLLMX OEHEXHBLIX
CpencTB Ha pacyeTHbIN c4eT unm B kaccy Onepartopa nnv Ha pacyeTHbIN c4eT/B Kaccy YNONMHOMOYEHHOro MM nuua. B cnyyae onnartbl
Yenyr Kapton Onnatbl, Kpome TOro, HeOOXOAMMbIM YCIOBMEM UCNONHEHUS ABOOHEHTOM [JeHEeXHOro obsi3aTenbcTBa ABMNSETCA
AkTtBaumsa KapTbl.

14.3. ABOHEHT Npou3BOAMT onnaty 3a Ycnyrum ¢ ykaszaHueMm Jlvuesoro cyeta ABOHeEHTa, COOTBETCTBYHOLLMX ABOHEHTCKMX HOMEPOB.
Ons uenen pacyeTa 3a OKa3aHHble Ycnyrm ucnonb3yeTcss TOT Tapud, KOTOpbI AEWCTBOBaN Ha MOMEHT YCTaHOBMEHUsI
COOTBETCTBYIOLLENO COEAMNHEHUSI.

14.4. CTOpPOHbI NPULIM K COMMalleHuto, YTOo cyeTa-hakTypbl HEe COCTaBMsTCS MpW ucrnonHeHun [oroBopa AGOHeHTaMm, He
ABNAIOWMUMCSA HanoronnartenbLlikamMmy Hanora Ha [o0OaBneHHyl CTOMMOCTb, U ABOHeHTaM, OCBOBOXAEHHBIM OT WCMOJNTHEHUS
06s13aHHOCTEl HanoronnartenbluMka, CBsA3aHHbIX C UCHUCIIEHMEM 1 YNNATON Hanora Ha 406aBNEeHHY0 CTOMMOCTb.



Paspen VI. Tpouune ycnosus

CtaTtba 15. MNopaaok npeabABNeHUsA NPeTeH3NN N UCKOB

15.1. Bce pasHornacus Unu cropsbl, KOTOpble MOTYT BO3HUKHYTb, ByyT, MO BO3MOXHOCTU, YperynupoBaTtsCsl NyTeM NeperoBopos.

15.2. Ecnu cornacve no KakuM-nuGo npuunHam He GyneT OOCTUIHYTO B xofe JocyAeGHOro yperynupoBaHust (MoMMMO NMeperoBopoB
obsi3aTenbHO BKMiovatLlero B cebs B cooTBeTcTBUM ¢ PefeparnbHbiM 3akoHoM PO «O cBsiau» npeabsiBrieHne AGOHEHTOM NpeTeH3un
u ee paccmoTpeHne Onepatopom) B cyneGHOM nopsigke Bce cnopbl Mexay OnepatopoM U AGOHEHTOM - HOPUOAWUYECKUM
NULOM/VHAMBMAYaNbHLIM NPeanpuUHUMAaTENieM paccMaTpuBalTCs B apOWUTpaxHOM cyde Mo MecTy HaxoxaeHus Onepatopa, u3
[EeATEeNbHOCTM KOTOPOro BbITEKAET crop. PaccMoTpeHue crnopoB Mexay Onepatopom u AGOHEHTOM-(PK3NYECKUM NULIOM (NoTpebuTenem)
NPOW3BOAWTCS B CyZE€ B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENBCTBOM.

CrtaTtbsa 16. OTBeTCTBEHHOCTH CTOPOH

16.1. 3a HeucnonHeHuwe wunNu HeHagnexallee WCMONHEHWe npuHATBIX Ha cebs 0ba3aTenbCcTB CTOpPOHbI No [oroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBMU C AENCTBYIOLLUM 3aKOHOA4ATENbCTBOM.

16.2. OnepaTtop 06s13yeTca BO3MeCTUTb AOOHEHTY yuiepb, NPUYMHEHHBI €My BUHOBHbIMKW AenctBusMu Onepatopa B xode
ncnornHeHus [loroBopa, ecnv NHow pa3mep oTBeTCTBEHHOCTM Onepartopa He YCTaHOBIMEH AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.3. B cnyyae Heonnatbl, HEMNOMHOW NN HECBOEBPEMEHHOM onnaTebl Ycnyr ABOHeHT ynnadmBaeT OnepaTopy HEYCTONKy B pasmepe 1
npoLeHTa CTOMMOCTWN HEOMNMNAaYeHHbIX, ONMayYeHHbIX HE B MONTHOM OObEME MMM HECBOEBPEMEHHO OMravyeHHbIX YCNyr 3a KaXabli AeHb
NPOCPOYKM BMNOTb A0 AHSA NOralleHnst 3a00MKEHHOCTU, HO He 6onee cymMmbl, noanexatien onnare.

16.4. CTopoHa, He UCNOoMHMBLUAA Ny HeHagnexawym obpasom ncnonHueLlas obsasatenscTea no [loroBopy, HeceT OTBE TCTBEHHOCTb,
eCcnu He [OoKaxeT, UYTO Haanexallee MWCMOSIHEHVME OKa3anoCb HEeBO3MOXHbIM BCMEACTBME AEWCTBUS HEenpeogonumon cunbl (T.e.
ypes3Bbl4aMHbIX M HENPeaoTBpaTMMbIX MNPU  AaHHbIX YCMNOBUSIX OBGCTOATENbCTB), HaXOASLWEWCs BHE KOHTPONA CTOPOH U
HEMoCpeACTBEHHO MOBMUSBLLUEN Ha BO3MOXHOCTb WCMONHEHWUs ob6s3aTenbcTB. [py 4YpesBblHaMHbLIX CUTyauMsx NPUPOOHOro U
TEXHOreHHoro xapaktepa OnepaTop B COOTBETCTBMM C 3aKOHOLATENbCTBOM BMpaBE BPEMEHHO MpekpaliaTb UMM orpaHu4nBaTb
ABOHEHTy OKka3aHue Ycnyr.

16.5. Npn BO3HUKHOBEHMMN 06CTOATENBCTB Henpeodonumon cunel (“dopc-maxop”), ctopoHa no JoroBopy, He MMetoLLas BO3MOXHOCTU
BbINONHATL 06513aHHOCTM No [loroBopy, OOMKHa He3ameanuTenbHO HanpaBuUTb APYroN CTOPOHE YBeOOMIIEHWE O Chy4yMBLUEMCS, O
NpUYNHAX Cry4YMBLUErOCH, C CCbIIKOM Ha [OOKYMEHT, BblAaHHbI COOTBETCTBYIOLUM HE3aBMCUMbIM KOMMETEHTHbIM OpraHom,
noaTBEPXKAALWMA HanNMyYne u NPOACIHKUTENBHOCTb AENCTBUS 06CTOATENLCTBA HENPEOAONMMON CUTbI.

16.6.B TOM cnyyae, ecnu [Ans OTAenbHbIX KaTeropu AOOHEHTOB 3akOHOM MpeaycMOTpeHbl obs3aTenbHble npaBuna,
yCTaHaBNMBaloLLME VHbIE OCHOBaHUS W Npeaenbl 0TBETCTBEHHOCTU OnepaTopa Mo CPaBHEHUIO C U3NOXEHHLIMW B HACTOSILLIEN CTaTbeE,
TO B OTHOWEHUN Takmx AOOHEHTOB MPUMEHSIOTCA NpaBwna, YCTaHOBIEHHbIE 3aKOHOM. B criyyae, ecnu oTaenbHble MONOXEHUs
HacTosAWMX YCrnoBuiA B COOTBETCTBUM C 3akoHoAaTenbCcTBOM P® HenpyvMeHWMbl ANns kakoW-nvbo kaTeropum ABGOHEHTOB, Takue
NONOXEHWS He noanexaT NPUMEHEHNIO AN AaHHOW kaTeropum AGOHEHTOB.

Cratbs 17. BHeceHue nameHeHun B nepeyveHb Ycnyr, HacTosiwme YCNOBUA U NHbIe ycrnoBus [loroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBneHHoM OnepaTopom nopsake U3MEHWTb WCMONb3yeMmbln nepedeHb Ycnyr, AGOHEHTCKM Homep
n/vnn TapndHbIv NnaH, nogas OnepaTopy COOTBETCTBYIOLLEE 3asBMEHNE.

17.2. OnepaTop BMpaBe BHOCUTb NPEASIOKEHNS MO W3MEHEHMI0 W AOMOMHEHWo HacToAwmx Ycnosui, [orosopa. M3meHenwe
HacToawwmx Ycnosui, [oroBopa odopmMnsaeTcs nyTem 3aknioyveHus OOMOSHUTENbHOro COrfalleHnss B MUCbMEHHOW dopme.
3aknioyeHnem [OOMONHUTENbHOTO COrfalleHnss B MUCbMEHHOW dopme npusHaeTca obmeH CTOpoHamwu AOKYMeHTaMu, a Takke
coBepLueHne ABOHEHTOM KOHKIIOAEHTHbIX AENCTBUIA, COBEPLUEHHbIX ADOHEHTOM C UCMONb30BaHWEM NEPCOHNMULIMPOBAHHON CUCTEMBI
camoobenyxumBanus OnepaTtopa. CTOPOHbI Takke cornmacoBanu, 4YTo nepeyeHb N MOPSAOK OCYLLECTBNEHUSA KOHKIMIOAEHTHbIX AEACTBUN
MOXeT onpegenatbcs OnepaTtopoM B NPEANOXKEHUSAX MO M3MEHEHUIO U JOMOJTHEHNIO HACTOALWMX YcnoBuin, [loroBopa. YCTaHOBMNEHne 1
n3ameHeHne TapudHbIX NNaHoB, OTAENbHbIX TapudoB Ha YCNyrM M MHbIX LIEHOBbIX YCMOBWWA MNPOU3BOAMTCA B MOPSAKE,
npeaycMOTpeHHOM M. 17.3 HacToALWMX YCrNOoBUIA.

17.3. OnepaTtop Brnpase, B ntobom cryyae, ycTaHaBnMBaTb CamMOCTOATENbHO TapudHble MnaHbl, @ Takke ycTaHaBnueaTb W/Wnu
M3MEeHATb OTAeNbHble Tapudbl Ha Ycnyrv, onpedensdTb WHble LIEHOBble YCNoBus npepocTasneHuns Ycnyr. Onepatop ussellaeT
ABOHEHTOB 0 BBEAEHUM YKa3aHHbIX M3MEHEHUI He MeHee YeM 3a 10 kaneH4apHbIX AHEN A0 MOMEHTa BCTynneHus ux B cuny Ha Caiite
OnepaTtopa, a Takke yepes cpefcTBa MaccoBol MHgopmMaumu, ykasaHHble Ha Calite Onepartopa, B criyyae ecnv Takas 0653aHHOCTb
OnepaTopa npegycmoTpeHa AeNCTBYIOWMM 3akoHogatensctBoM P®. [lononHutenbHble YBeAOMMEHUS MOTYT HanpaBnsTbCA WHbIM
crnocobom. MHdopmupoBaHne ABGOHEHTOB-Opuanyecknx nuy, 06 nameHeHnm Tapudos Ha YCnyrn npomM3BOAUTCS MyTEM pa3meLleHus
COOTBETCTBYOLUMNX U3BeLLeHnn Ha cante OnepaTtopa, ecnu nHom cnocob He cormacoBaH cTopoHamu. OnepaTop BnpaBe HanpaBsnATb
ABOHEeHTaM AOMNONHUTENbHbIE U3BELLEHNS B COOTBETCTBUM C HACTOALLMM MYHKTOM, B TOM YucChe MyTem pasMelleHus uHdopmaumm B
cyeTax 3a okasaHHble Ycnyru. V3BelleHue Takke ocyllecTBnsieTca B MecTax obcnyxmBaHus AGOHEHTOB B Cry4vasx, €Crnv Takoun
cnocob M3BeLLeHNs NPeayCMOTPeH B kayecTBe 06513aTenbHOro B COOTBETCTBMM C 3aKOHOAATENbCTBOM.

Kpome Toro, OnepaTtop BnpaBe B O4HOCTOPOHHEM MOpsAKe OnpeaensTb U M3MeHATb NepeyeHb Y NMONHOMOYEHHbIX NnL,.

CraTtbsa 18. MNpekpaweHue [loroBopa

18.1. AGOHEHT BrnpaBe oTkasaTbCs OT AanbHewnLero ncnonHeHns Lorosopa, npousseas ¢ OnepatopoM pacyeTbl no [JoroBopy 1 nogas
cooTBeTcTBytoLee 3aaBneHne Onepartopy. OQHOCTOPOHHUI OTKa3 MOXeT ObITb 3a8BMeH B OTHOLUEHWM MUCMOMb30BaHUS OOHOTO Unn
HeckonbKknx AGOHEHTCKNX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopom NPON3BOAATCS B COOTBETCTBYIOLLIEN YaCTW.

18.2. [loroBop npekpallaeT CBoe AeNCTBUE B cryyae npekpalleHns y AboHeHTa npasa BnageHus n(unm) nonb3oBaHus MNomelleHnem
€ MOMeHTa nonyyeHnss Onepatopom yBegomneHns ot AGOHeHTa O npekpalleHny npaea BnageHus n(nnu) nonb3osaHus NomelleHnem
unu obpalleHus HoBoro BrnagensLa MNomMelleHns o 3aknioyeHun [Jorosopa.

18.3. C momeHTa oTka3a AGOHeHTa OT ucnonHeHuss [loroBopa nnu pactopxeHus [JoroBopa no Apyrum ocHOBaHWUsiM, obsi3aTenscTBa
CTOPOH CYMTaTCH NpeKpaLLleHHbIMY 3a UCKINoYeHneM 0653aTenscTB AGOHEHTa, CBA3AHHBIX C ONMaToN OKasaHHbIX, HO HE OMNMayYeHHbIX
Ha MOMEHT pacTtopxxeHus [loroBopa Ycnyr. OcTaBLiasics nocre ncnonHeHnss AGoOHeHTOM 06s3aTensCcTB Mo onnaTe okasaHHbIX Y cnyr
CyMMa pasHuubl Mexay ornnaveHHon no [1oroBopy CyMMOW M CTOMMOCTBIO OKa3aHHbIX Ha MOMEHT pacTtopXeHust [ljoroBopa Ycnyr
Bo3BpalLaetTca AGOHeHTy onpeaeneHHbIM AGOHEHTOM CnocoboM M MO yKasaHHbIM UM PEKBU3UTAM.

18.4. MNMpwn oTkase AGoHeHTa oT ucnonHexusa [orosopa Onepatop Bnpase TpeboBaTb 0T ADOHEHTA NnaTty 3a NPeAOCTaBEHHbIV AOCTYM
k ceTn OnepaTopa B NOSTHOM 06beme Mo yCTaHOBIEHHbIM Tapudam.



