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Pasgen |. O6wme nonoxeHus.

CtaTtbs 1. O6nacTb NpyUMeHeHUs.

1.1. Ycnosus okasaHus ycnyr nogsBwkHonm ceasnm «MTC» (ganee wmeHyoTca — Ycrnosus) paspaboTaHbl B
cooTBeTCcTBMM C [paxgaHckum kogekcom Poccuickon depepaumm, 3akoHom Poccuiickon ®egepaunmm "O 3awwmte
npae notpedutenen”, ®egepanbHbiM 3akoHOM "O cBA3W" U PErynNMPYOT OTHOLLIEHMS MO OKa3aHMWIO YCryr NOABUXKHOWN
pagnoTenedoHHON CBA3WN, TenemaTudeckux YCryr CBsi3n, yCrnyr CBSI3W MO Nepefade LaHHbIX, OKa3biBaeMbIX C
NCMNOMb30BaHNEM CETU NOABWKHOWN CBSI3U, a TakkKe MHbIX COMPSXKEHHbIX C HUMW YCNyr (CepBUCHOE, MHAOPMALIMOHHO-
crnpaBo4Hoe o6CnyXMBaHWe, YCrnyrM MecTHOM TenedoHHOW CBSA3M C npegocTaBneHnem [JononHMTenbHOro
aboHeHTCcKoro Homepa 6e3 opraHm3aunM aboOHEHTCKOM NIMHUK 1 Ap.).

HacTtoswue Ycnosust yctaHaenueaoTca OnepatopoM CamoCTOATENbHO, ABMASATCA nyonuyHon odepton u moryT
OblTb NPUHATHEI ADOHEHTOM HE MHA4ve Kak NMyTeM MpPUCOeAMHEHUs K HMM B Uenom. Hactosiwue YcnoBus, a Takke
npeanoxenuns ob nx nameHeHmm (ocepta) pasmeLlaroTca Ha cante OnepaTopa.

1.2. Hactosiwume YcnoBus He pacnpoOCTPaHATCA Ha OTHOLIEHUS CTOPOH MO BOMpOCaM, CBSA3aHHbIM C
npnobpeteHnem ABOHEHTCKOro obopyaoBaHus.

1.3. Ycnyrim cBasn MTC He wmoryT 6biTb wmcnonb3oBaHbl AGOHEHTOM 6e3 [OMNOMHUTENbHOrO MUCBLMEHHOTO
cornacoBaHusi ¢ Onepatopom A5l NPOBEAEHUS NIOTEPEN, FONOCOBAHWIN, KOHKYPCOB, BUKTOPWH, PeKNaMbl, OMpOCOB,
MacCOBbIX PacCbIfIOK COOOLLEHMIA, BKIHOYAs PacChUIKA MO CETU MOABWKHOW pagmoTenedOoHHOM CBS3W, a Takke
yCTaHOBKM oOOpydoBaHuWs ONs  opraHu3aumyM  ABTOMATM3MPOBAHHbLIX LEHTPOB (€CnvM  opraHu3aums U
PYHKLMOHMPOBaHUE TakMx ABTOMaTU3MPOBAHHBLIX LEHTPOB NpuunHaeT Bpeq OnepaTopy, Apyrum AGOHeHTam n/mnm
TpeTbUM nMuam), YCTAHOBKM LUMIO30B AMA OOCTyna K CeTUM 3MeKTpocBsA3M U WIHTepHeT-TenedoHuMn, MacCOoBOW
reHepauuuv Tpaduka n T.n.

1.4. Yenyru npegoctasnsatotca OnepatopoM Ha OCHOBaHMM AEUCTBYOLMX NuueH3ni Onepartopa, B T.4. CriefyloLmx
nnueHsu: 167215 ot 21.05.2017, Ne 101245 ot 25.07.2012, Ne 101246 ot 25.07.2012, Ne 101247 ot 25.07.2012,
Ne 101248 ot 25.07.2012, Ne 142343 ot 15.04.2016, Ne 142344 ot 15.04.2016, Ne 142345 ot 15.04.2016, Ne
142346 ot 15.04.2016, Ne 170431 ot 17.02.2019, Ne 128526 ot 15.07.2015, Ne 138258 ot 13.04.2016, Ne 167216
oT 21.02.2017, BbigaHHbIX PegepanbHon cnyxbown nNo Hagsopy B cdepe CBA3U, UH(POPMALMOHHbBIX TEXHOMOMUA U
MacCoBbIX KOMMYHUMKaLuiA. [onHbI NnepeyeHb nuueHsun OnepaTopa pa3smelleH Ha cante Onepatopa u goBoguTcs
0o ceegeHns AGOHEHTOB B MecTax ob6cnyxmBaHma AGOHEHTOB, B T.4. Npu 3akntodeHun [Jorosopa.

CtaTbfl 2. TepMUHBLI U onpeaeneHus, UCMOoNb3yeMble B HACTOALMX YCNOBUAX

Bce 3aronoBku pasgenoB (ctaten) MCNonb3ylTcA B HACTOAWMX YCROBUAX MWCKNIOYMTENbHO Ans yaobceTea
NCNonb30BaHUA (MPOYTEHUS) NOCNEAHMX N HUKAK HE BIUSIOT HA TONKOBAHME HACTOSALLMX YCNOBUNA.

2.1. AboHeHmM — h3ndeckoe Unun rpuanydeckoe n1Lo, MHAMBUAYANbHBLIN NPeanpuUHMMaTeNb, C KOTOPbIM 3aKMYeH
[loroBop ¢ BblAeNeHnem He MeHee 0aHOro ABOHEHTCKOro HoMepa W/unu YHUKanbeHoro koga uageHTudukaumm.

2.2. A6oHeHmckuli Homep — TenedOHHbIN HOMep, BbiaensieMbli AGOHEHTY B COOTBETCTBMM C [JOroBOpoMm, C
MOMOLLIbIO KOTOPOro npou3BoguTcs ngeHtndmkauna ABOHEHTCKOro obopyLOBaHUS C YCTAHOBMIEHHOW B Hem SIM-

KapTOMN.

2.3. AboHeHmckoe obopydosaHue — NOAKMOYAeMOe K CeTu CBSA3M abOHEeHTCKkoe YCTPOMCTBO (aboHeHTcKas
CcTaHuus) - TenedoHHbI annapaT M T.N. - NO3BOMsOWee nepefasaTb W/MnAM NpUHMMaTb MHOPMaUUIo, n/mnm
KOMMIEKTYIOLME M akceccyaphbl K HEMY.

2.4, ABTOMaTM3MpPOBAHHbLIA LEHTP — [porpamMMHO-annapaTHbIA  KOMMMEKC, MNO3BONSIOWUIA NPOBOAUTL

aBTOMATU3MPOBaHHLIN Npuem, ob6paboTKy M pacchbifiky COOOLLEHMI 3NEKTPOCBA3N (B TOM YMCME OOHOBPEMEHHO
NOCTYNMBLUMX TenedOHHbIX 3BOHKOB, COOOLLEeHUA No dhakcy, 3NEKTPOHHOW no4vte, SMS u npodyee), a Takke
OCYLLECTBMATb MacCoBbI 063BOH.

2.5. Akmueayusi Kapmbi Onnamsei - onpegeneHHas OnepaTtopom nocnegoBaTenbHOCTb AENCTBMI Bnagenbua
KapTbl, pe3ynbTatoM KOTOpbIX SiBNAeTcs onpegeneHne Onepatopom JMUEBOro cyeta M yBENUYEHUE Ha HEM
ocTaTka Ha BENWYUHY HOMMHAnNa ucnonb3oBaHHon KapTebl.

2.6. ACP - aBTOMaTuM3MpoBaHHas CUCTEMA pacyeToB, npeacTaBnsowas cobon annapaTHO-NPOrpamMMHbIN
KOMMMEKC, NpeaHasHavyeHHbIn ana obecnevyeHus aBTomartmsauumn pacdetoB ¢ AGOHEHTaMu U/mnu Nonb3oBaTensmMu
Ycnyr, a Takke Ans ydyeTa n obpaboTtku nHgopmaumm 0 npegocTaBneHHbIX U OKasaHHbIX Ycnyrax.



2.7. Joeoeop — cornaileHne mexay Onepatopom n ABOHEHTOM O BO3ME3AHOM OKa3aHuwm YCnyr, 3aknoyeHHoe B
COOTBETCTBMM C HacTosAwMMn YcrnosusmMu (B T.4. BblBpaHHbIM ABOHEHTOM B COOTBETCTBUM C HACTOALLUMMU
Ycnosuamu, TapudHbIM nriaHoM).

2.8. [QononHumenbHbili aboHeHMCKUli HOMep — MECTHbIA TenegOoHHbIA HOMEep, BXOASALWMUA B Pecypc
reorpacpmyeckn onpenensieMon 30Hbl HymMepauuw, BbiensiemMbli AGOHEHTY OMiS OCYLLEeCTBIeHWs nepeagpecaumm
BXOOSILLMX BbI30BOB HA ADOHEHTCKMIA HOMEP NOABWKHOWM paamnoTenedOHHOM CEeTH.

2.9. EduHuya mapudukayuu Ycsayz — eonHuLa uaMepeHuss obbema okasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaenvBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimuss cemu Onepamopa - TeppuTopusi, B Npeaenax KOTOPOA CyllecTBYeT
noatBepxaeHHass OnepaTopom  TexHuMyeckass BO3MOXHOCTb NpedocTaBneHust  YCryr, OKasblBaeMbiX C
ucrnons3oBaHvem SIM-kapTbl.

2.11. Kapma Onnamsbi (Kapma) — nHaMBnayansHO ONpeaeneHHbIn HOCUTENb, UCNOMHAEMbIN B BUAE NIACTUKOBOW
KapTel unu B MHOM onpegensemoMm OnepaTopoM BuAe, YCTaHOBIIEHHOr0 HOMMHaNa, copepXawuin nHpopmauuio,
Heobxoaommyto ansa nposeneHns Aktusaumm Kaptoel (B T.4. cpok AktuBaumm KapTel). Vicnonb3yeTtcsa ans goseneHus
no Onepatopa ceBegeHun o6 onnate (npegonnate) Ycnyr. B cnydyae ecnn ABOHEHTY OKa3biBanuCb WHblE
ConpspkeHHble ¢ HMMK yenyrn, OnepaTtop Bnpase HanpaBUTb CPeACTBA AN onnaThl 4aHHbLIX YCYT.

2.12. Kodoeoe cnoeo — ykasbiBaemasi AGOHEHTOM B ycTaHoBreHHon OnepaTtopom chopme nocrnenoBaTenbHOCTb
cvmMBonoB (OykB, UMAP), cryxawas ans ngeHtudurkaumm AGoHeHTa npu ncnonHeHun Jorosopa.

2.13. Jluyesol c4yem — aHanuTn4yeckuin cyet B ACP, cnyxawmn ans ydeta o6bema okasaHHbIX YCnyr, NOCTynneHus
N pacxodoBaHWA OEHEXHbIX CpeacTB, BHECEHHbIX B cHeT onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoOXeT ObiTb
BblAeneHO HeCKornbKo JMLeBbIX CHETOB.

2.14. Onepamop - [lybnuyHoe akumoHepHoe obuwectBo «MobunbHele TeneCuctembi» (r. Mocksa, yn.
Mapkcuctckas, A.4), okasblBaloLlee yCcrnyrm CBA3n Ha OCHOBaHUM NULEH3WI, SBNsoLWweecs CTOpoHon no [Jorosopy ¢
ABOHEHTOM.

2.15. lMopoe coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEMEHU C y4eToMm TpeboBaHuMi
3akoHofaTtenscTea P®, no nctevyeHnn KoToporo NPogoKeHNe YCTaHOBIIEHHOIO COEANHEHNS ABMNSIETCA OCHOBAHMEM
ANns Havana Tapudukauun Ycnyr.

2.16. PacyemHbIli nepuod — TNepuWoL BPEMEHM, 3a KOTOPbIA onpefensetca (akTUY4EeCKM MOMYyYEeHHbIn WU
onnaynBaemblii AGoHeHTOM obbem Ycnyr. Ecnn nHas npogomkntensHOCTb PacyeTHOro nepnoga He ycTaHoBIeHa
Onepatopom, PacyeTHbIi neprog, cHMTaeTcsl paBHbIM OQHOMY MecsiLy.

2.17. PoymuHe — npepoctaensiemass OnepatopoM ABOHEHTY BO3MOXHOCTb C NPUMEHEHNEM YyKa3aHHOM B [loroBope
SIM-kapTbl nonb3oBaTbCa Ycnyramy, oka3biBaeMbiMU OPYrMM ONepaTopoM CBsA3W, C KoTopbliM Y ABoHeHTa [orosop
He 3akntoveH. [logpobHas uHdopmauMs O TEPPUTOPUMU M HaUMEHOBaHWAX OnepaTopoB CBA3W, rae ABOHEHTY
npepoctasnsietcss PoymuHr, ykasbiaetcst Onepatopom Ha Carite Onepartopa.

2.18. TapuHbIli nnaH — COBOKYMHOCTb LIEHOBbIX YCROBMM, Ha koTopbix Onepatop npegnaraet ABOHEHTY
nonb3oBaTbCs OAHON NMBO HEeCKOMNbKMMYK Ycrnyramu.

2.19. YHukanbHbin koa uaeHTudmkaumm (YKU) — ykasaHHoe B [loroBope yHuKanbHOe coyeTaHue uudpoBbiX,
OYKBEHHbIX W/MNN CUMBOIbHBLIX 0B603HaYeHUn, Mcnonb3dyemoe Ans OAHO3HAYHOW uaeHTudumkaumm ABGOHEHTCKOro
06opyaoBaHus B NpoLecce oka3aHus YCnyr.

2.20. ¥Ycnyau — ycnyru noABMXHOM paanoTternedoHHON CBA3N, TerneMaTuyecKne ycnyru, yecrnyru no nepegade gaHHbIX
WWnNn vHble ComnpskeHHble C HUMU YCNyrn, okasbiBaeMble OnepaTopoM HEemnocpeacTBEHHO W/vnn C npuBneyYeHvem
TpeTbMX nuy (cepBucHOE, WHOPMALMOHHO-CPABOYHOE OOCIYyXXMBaHWE, YCIYrM MECTHOW TenedOHHOW CBSA3M C
npegocTtaBneHnem [ononHUTENbLHOro aboHeHTCKoro Homepa 6e3 opraHusauun abOHEHTCKOW FMHUKU, KOHTEHTHbIE
ycnyrm u ap.).

2.21. YNoNnHOMOY€eHHOe NULO — NULIO, YNiaTol B Kaccy KOTOPOro AEHEXHbIX cpeAcTB ADOHEHT MCMOMHSAET CBOM
JeHexHble 004a3aTenbcTBa, BosHMKaowme nepen Onepatopom m3 [oroBopa. NepeveHb Takmx nvuy, 4OBOAUTCS OO
cBegeHuns ABoHeHTa B nopsake, NpeaycMoTpeHHOM M. 11.2. HacToAWMX YCroBuiA.

2.22. SIM-kapma — VAeHTUMUKALMOHHBIN MOAYMNb — 3MNEKTPOHHbIA HOCUTENb MH(OPMaLUnM, C NMOMOLLBID KOTOPOro
ocyuwiecTBnsieTcs naeHtudpmkaumss AboHeHta Onepartopom, JocTyn ADOHEHTCKOro 000opyLoBaHMS K CETU NMOLBWDKHOWN
CBS3U, a TaKke 3awmTa OT HECAHKLMOHUPOBAHHOMO MCMOMb30BaHNs BbiAeNeHHOro ABOHEHTCKOro Homepa.

2.23. Caiim Onepamopa — pecypc OnepaTopa B CETU VIHTEPHET, pasMeLLEHHbIN NO agpecy: Www.mis.ru.

Pasgen Il. Mopsaaok u ycnoBus 3aknoveHus [lorosopa

Cratba 3. Mopanok 3akno4eHnsa n npoaneHna aencrtema florosopa

3.1. JoroBop BCTynaeT B cuny ¥ cTaHOBUTCA obs3aTenbHbiM Ans CTOPOH C MOMeHTa ero 3akntodeHus. MNpasa u
obs3aHHOCTM no [loroBopy, npedycMaTpuBatoLLEMy WCMONb30BaHME MnepeHeceHHoro ABGOHEHTCKOro HoMepa,
BO3HMKAIOT C MOMEHTA Havana okasaHusi ycnyr Onepatopom no nepeHeceHHomy AGOHEHTCKOMY HOMepy. Ecnn nHoe
He cornacoBaHo CTOpoHamMu B [JoroBope, NOCNeAHUI CYMTaeTCs 3akmioYeHHbIM Ha HeonpeaeneHHbI CPOK.

Ooctyn ABoHeHTCckoro obopyaoBaHns C BKITOYEHHOW B Hero SIM-kapTon Kk ceTy NOABWXHOWM CBA3M obecneuynBaeTcs
C MOMEeHTa 3aknto4veHus [loroBopa u BHeceHUss AGOHEHTOM HEOOXOOUMbIX NfaTexen B COOTBETCTBUN C BbIOPAHHBIM
ABGoHEeHTOM nepeyvHeM, 00 beMOM Ycnyr u TapudHbIM Ni1aHOoM.

B cny4ae 3akntoyeHuss ctopoHamm cpodHoro [loroBopa ero AercTBuMe NpOoAMeBaeTCs KaxAbl pa3 Ha crnefyroLiuni
nepvoa, paBHbI NepBOHaYanbLHOMY cpoky Aenctaus Jorosopa, ecnv ABOHEHT He 3aaBuT 06 obpaTHOM He no3gHee,
YeMm 3a [Be Hefenu A0 OKOHYaHMs cpoka ero AenCTBus.

Hoctyn k cetn noaswxHon cBaAsn Onepartopa npenocTtaBnsetcs ABOHeEHTY B AeHb 3akniodeHus [orosopa, ecnu
cornaweHnem CTOPOH He YCTaHOBMNEH APYron CPOK.


http://www.mts.ru/
http://www.mts.ru/

3.2. Heotbemnemon 4yacTtbto [loroBopa siBMASATCA HacTosiwme YcnoBusi, BblbpaHHbin AGOHEHTOM TapudHbIi nnaH,
TexHuyeckne TpeboBaHWS M 3HAYEHMS MOKasaTenen KadyecTBa OKa3aHWSA YCryr CBS3W NO nepefade OaHHbIX Y
TenemaTmyeckux yCnyr cBsasu, nepedeHb nuueHsnin Onepartopa, a Takke ycnosust opepT, NpUHATLIX AGOHEHTOM B
nopsiike 1 Ha ycrnoBusx, ycTaHoBNeHHbIx OnepaTtopom.

3.3. B cooTtBeTcTBUM CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LENAX 3aKniYeHus
n/vnn ncnonHexnna [oroBopa, a Takke B Lensx cobnofeHuss AeNCTBYOLWEro 3akoHogaTenbcTtBa obpabaTbiBaeT
nepcoHaneHble daHHble AGoOHeHTa c/6e3 ucCnonb3oBaHWs CBOWX MpOrpaMMHO-annapaTHblX cpeacTts. [log
06paboTKoM nepcoHanbHbIX AaHHbIX MOHUMMaeTcd nwboe OencTeue (onepauust) UM COBOKYMHOCTb AENCTBUN
(onepauun), coBepLuaemMbiX C UCNOMb30BaHNEM CpeacTB aBToMaTusauun unu 6e3 ncnonb3oBaHWs TakMx CpeacTs C
nepcoHanbHbIMKM  AaHHbIMW, BKoyas cbop, 3anvcb, cucTeMaTM3auuio, HaKOMMEHWe, XpaHeHue, B T.4. KOMun
[OKYMEHTOB, YAOCTOBEPSIOWNX NUYHOCTb, YTOYHEHMEe (OOHOBReHue, M3MEHeHWE), u3BneyYeHne, MCNonb30oBaHueE,
obeanuunBaHue, 6rokNpoBaHune, yaaneHue, yHUUTOXeHNEe NepCcoHanbHbIX aHHbIX.

3.4. Ha nepuog ¢ momeHTa 3akniodeHus [loroBopa n oo npekpalieHns obssatenscts CTopoH no [loroBopy, a Takke
[0 UCTEeYEHNsI CPOKOB XpaHEHUS NepCOHarbHbIX AAaHHbIX, YCTAHOBIEHHbIX 3aKOHOAAaTeNnbCTBOM, ABOHEHT BbipaxaeT
cBoe cornacnme Ha 060paboTky nepcoHanbHbiX AaHHbiX OnepatopoMm, a Takke corracve Ha nepegadvy
(pacnpoctpaHeHne, npegocTaBrneHne, p[octyn) u nopyyveHve OnepaTtopom TpeTbuUM nuvuam  obpaboTku
nepcoHanbHbIX OaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy B xoAe ucnonHeHus [Jorosopa, B T.4. cBeAeHun o6
ABoOHeHTe, ykasaHHbIX B CT. 53 PepnepanbHoro 3akoHa Ne 126-93 ot 07.07.2003 roga «O cBa3u» (3a UCKITYEHNEM
nHdopmaLmm, cocTaBnsowen TanHy cesasm).lNpegycMoTpeHHoe HacToAwmum ab3auem cornacme pacnpocTpaHsaeTcs
Ha cryyan, Korga HeobXoOMMOCTb €ero MnosfyvyeHust NpegycMoTpeHa [AeWCTBYHOLLMMUM HOPMAaTUBHO-MPaBOBLIMM
aKTamu.

O6paboTka nepcoHarbHbIX OAHHbIX OCYLLECTBNAETCA B Lensx ucrnonHeHus [orosBopa, B TOM uuicne ans uenew
abOHEHTCKOro, CEpPBMUCHOrO 1 CNPaBOYHO-MHOPMALMOHHOTO 06CnyXmBaHna AGOHEHTA, B T.4. BKIIIOYEHUS B AaHHbIE
Ons MHOPMALIMOHHO-CNPAaBOYHOrO OBOCNYXMBAHUSA, OKasaHUs €My YCryr, HepaspbiBHO CBS3aHHbIX C Ycnyramu
Onepatopa, B3biCKaHWs AeBOUTOPCKON 3adO0MMKEHHOCTM 3a Ycnyru, XxpaHeHus [oroBopoB M OOrOBOPHOM
OOKYMEeHTauun, B WUHbIX LIeNsiX, HepaspblBHO CBA3aHHbIX C uMcnonHeHuem [oroBopa, a Takke gns cobnogeHus
OnepaTtopom TpeboBaHUN OENCTBYIOLLErO 3aKOHO4ATENbCTBA.

MepeyeHb nuu, ocyuwlecTBnAWwmMx 0b6paboTKy nepcoHanbHbiX AaHHbIX ADGOHeHTa no nopydeHuio OnepaTopa B
COOTBETCTBMM C HACTOSILLUMM MYHKTOM, a Takke agpeca Takux nuu ykasaHbl Ha Cante OnepaTtopa u JOBOAATCS 8O
cBefeHus ABOHeHTOB B MecTax obcnyxmBaHusi ABoHeHToB Onepatopa, B TOM 4YuiClle B MOMEHT 3aKSO4YeHus
[oroBopa.

B cnyyae Hecormacus AGOHeHTa OeNCTBME HACTOSILLEro MyHKTa HE pacnpoCTpaHAeTcs Ha B3aMMOOTHOLUEHMS
CtopoH npu ycnoBuu, 4TO AOOHEHT Mpu 3akntodeHun [oroBopa 3as#BUT O CBOEM Hecornacum wunu nogact
cooTBeTCTBYMOLLEE 3asBneHne B agpec OnepaTtopa B nepuog gencrauna [lorosopa.

3.5. B cnyyasx, korga HeobxoaMMOCTb nonyyeHus cornacua ot ABOHeHTa npegycMoTpeHa AenCTBYHLWUMU
HOPMaTUBHO-NPABOBLIMM aKTamMu, MOANUCHLIBAs HACTOAWMA [OroBop, AOOHEHT-topuanyYeckoe nuuLo BbipaxaeT
cornacue Ha NpeaocTaBneHne OCTyNa K ycriyram CBA3W, OKka3biBaeMbIM ApYrMMU onepaTtopamMu, Ha UCNonb3oBaHue
cBefeHun ob ADOHeHTe, B TOM 4ucrne UX npegocTaBfieHne TpeTbUM nvuam, Ha MnofydeHue peknambl Mo CeTsiMm
anekTpocea3n ot Onepatopa, B TOM yucrne o ToBapax/paboTax/ycryrax u uHbIX 06beKTax peknammpoBaHns TPeTbnx
nuu. AGOHEHT BnpaBe 0TO3BaTb CBOE corfacue B Nopsifke, yka3aHHOM B N.n. 7.4, 7.5, 7.6 HacTosAWMX YCNoBuiA.

3.6. Ona 3aknioveHus [loroBopa MCMNofb3ylTCA MOMELLeHUs (4acTM MOMELLEHU), TOProBble MecTa, TOProBble
0OBbEKTLI, TPAHCMOPTHbLIE CPEACTBA, COOTBETCTBYOLWMNE TpeboBaHusam n. 1 cT. 44 degepanbHoro 3akoHa «O cBsA3WY.
Mpu wncnomnb3oBaHuMM ONa 3aknodeHus [doroBopa nomeweHns ABoHeHTa ABOHeHT rapaHTupyeT OnepaTtopy
COOTBETCTBME TAKOro NOMELLEHUST yKa3aHHbIM TpeboBaHMAM.

Pazpen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

CraTbs 4. NepeyveHb Ycnyr

4.1. MNepeyeHb Ycnyr, okasbiBaembix ADOHeEHTY, onpegenseTtcs BblbpaHHbIM ABOHEHTOM TapudHbIM MraHoM ¢
y4eTOM MHbIX Ycnyr, 3akazaHHbIX AGOHEHTOM OOMOMHUTENbHO B COOTBETCTBUM C AENCTBYIOWMUMY NPeasioXeHNaIMu
Onepatopa u/unu TpeTbux nuu,.

Kpome Toro, nepeyeHb Ycnyr onpegensietcsa BO3MOXHOCTAMU ABoHeHTcKoro obopyaoBaHust. MNepedeHb Ycnyr npu
PoymuHre 3aBucuT Takke oT BO3MOXHOCTEN CETU POYMUHIOBOro onepaTtopa.

CraTtbsa 5. O6bem ycnyr

5.1. OnpegeneHne obbema Ycnyr, okasaHHbIXx AGOHeHTY OnepaTopoMm, OCYLLECTBNAETCA HA OCHOBaHUU MOKa3aHui
ACP Onepatopa, nmbo 06opynoBaHUSA CBS3M APYrMX ONepaTtopoB CBA3W, B YACTHOCTU, MPU OKa3aHWW YCryr CBA3U
ABoHeHTy B PoymuHre.

5.2. Vcxoast M3 cymm paHee BHECEHHbIX MNnartexen, ycroBui TapudHoro nnaHa u obbEMa MCNONb30BaHHbLIX
ABoHeHTOM Ycnyr (B TOM uucre, npu nonb3oBaHum PoymuHrom) B ACP ykasbiBaeTcsa ocTaTok Ha JlvueBom cuete.
BennunHa octaTka npegcTtaBnsieT cobow 0600LeHHY MHGopMaumio 06 obbeme Ycnyr, KOTopbii MOXeT ObiTb
ucnonb3oBaH ABOHEHTOM (MONOXUTENbHOE 3Ha4YeHne ocTaTtka) unu Obin Mcnonb3oBaH AGOHEHTOM Mocre MOMHOro
pacxofoBaHUA Ha onnaTty Ycnyr BHECEHHbIX nnartexen (oTpuuatenbHoe 3HayeHue ocTtaTka). BHeceHue nnatexen
OTpaxaeTcs Kak yBenuyeHue ocTtaTka Ha JluueBoMm cueTe, B3UMaHWe MnaTtbl 3a OKasaHHble YCMNyrm — Kak ero
YMEHbLUEHUNE. YMEHbLUEHNE OCTaTKa NpoM3BOANTCA ucxoasa ns Tapmndos Ha Ycenyrm ¢ yduetoMm HOC m uHbIX Hanoros,
BKITIOYaeMbIx B LeHy. OTpuuartensHoe 3HavyeHne ocTaTtka BblpaXkaeT pa3mep 3agomkeHHocTn ABoHeHTa. CBegeHus
06 octatke Ha JluueBom cuyeTe ABOHeHTa CpeAcTB, BHECEHHbIX W Heu3pacxodoBaHHbIX AOOHEHTOM npu
notpedneHnn Ycnyr, ykasbiBatOTCA OTAEIbHOM CTPOKOM B cyeTax. CBeAeHMs O TeKylleM ocTaTke Ha Jlnuesom cueTe



MOryT ObiTb nonyyeHol A6oHeHToM y Onepatopa (B T.4. C MOMOLLbLIO ronocoBblX, Internet n/vnn mMHLIX cepsucoB
OnepaTtopa).
5.3. MeToauka onpegeneHus npoaomKUTENBHOCTU COeAMHEHUS.
5.3.1. MpoJomKUTENBHOCTL rONIOCOBOro coeanHeHus otcumtoiBaeTca ACP ¢ 1-i1 cekyHObl OTBETa BbI3bIBAEMOIO
nua unun ABoHeHTckoro obopydoBaHMs [0 MOMeHTa OTOOS BbI3biBAlOLWEro WAM BbI3bIBAEMOro Ivua wnm
AboHeHTckoro obopyaoBaHusi, a Mpu nepedadve HerornocoBon WHgopmaumm — ¢ 1-ro nepepaHHoro Oanrta. K
06opyaoBaHuio, CMrHam oTBeTa KOTOPOro NPMPaBHUBAETCH K OTBETY BbI3bIBAEMOIO NMLA U CITY>XUT Hayarom oTcyeTa
NPOAOIPKNTENBHOCTU COEQUHEHMS, OTHOCATCS:

e annapaTtypa nepefayn AdaHHbiX (Hanpumep, ModeMm; akCMMWMbHBIM annapaT), paboTawwue B pexume

aBTOMaTUYECKOro npmema nHpopmaLumu;

« AbBoHeHTCKOE 06opyaoBaHue, obopyaoBaHHoe aBTooTBeTYMKOM, AOH;

e yupexaeHyeckas TenedoHHas CTaHuus;

e VHOe obopynoBaHue, 3ameHsitoee AGOHEHTa B ero oTcyTcTeme n obecneyvmsaioLLee n (M) uMUTUpyroLee

obmeH nHdopmaumen.
5.3.2. Vicxoas n3 TexHuyeckux ocobeHHocTern paboTsl cotoBon ceTn Onepatopa, OnepaTtop Bnpase ycTaHaBnMBaTb
MaKCMMarbHYyl0 NPOAOIKUTENBHOCTE OOHOIMO0 HEMNPEpPbIBHOrO COEAMHEHUS B TAaKOW CETU, KOTOPOE HEe MOXET ObiTb
MeHee 60 MUHYT. VMIHdopmaumsa O MakcMarnbHOW MPOAOIPKUTENbHOCTU COeanHEeHnst aoBoautca o ADOHEHTOB B
nopsgke, yctaHoBfeHHoM n. 11.2 HacToALWmX Y CrnoBuiA.
5.4. TlepeyeHb oOkKasbiBaeMbIXx Ycnyr onpegensietcss BblOpaHHbIM ADOOHEHTOM TapudHbIM NIaHOM, a Takke
nepeYyHem OOMNOMHUTENBHO 3aKa3aHHbIX UM YCnyr.

MpurocTaHoBNeHMe okaszaHusa YCnyr Npou3BOAUTCA B CNyvasx U B NOPsSiAKe, YCTAHOBIEHHbIX AEACTBYIOLLMM
3aKOHO4ATENLCTBOM.

Mpn onnate Ycnyr nocpegcTBOM aBaHCOBOro nnatexa (aBaHCOBbIM MeTon pacdeTtoB) CTOPOHbI
cornacoBanu npogoskeHme okasaHus OnepatopoM ABOHEHTY Ycnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB
Ha JlnueBon cyeT ABOHeHTa, B TOM 4uMCre MNPy HanNUuun yCTaHOBNEHHOT0 ABOHEHTOM COeOWHEHUS OO0 €ro
3aBeplueHns. NpumeHeHne OTNOXEHHOro nnarexa BO3MOXHO Takke Ha OCHOBaHUW OTAENbHOro cornaweHus C
ABOHEHTOM Ha yCroBuMsAX Takoro cornaweHuns. Ecnn B cornawennn ¢ ABOHEHTOM He Cka3aHO MHOe, METo pacyeToB
npuv oKkasaHuu YCnyr B COOTBETCTBMM C HACTOALLMM MYHKTOM HE MEHSETCSI.

Crartba 6. KauecTBO pagnotenedoHHon cBa3u Onepartopa

6.1. KayectBO noaBmxHOM pagmoTenedoHHON CBA3N B 30HE pagMOnoOKPbITUA CETU COOTBETCTBYET OEWCTBYIOLINM B
P® TexHuyeckum HOpMam M UMEKOLWMMCS NMUEH3MAM. TexHU4eckne nokasatenm M HOpMbl, B COOTBETCTBUM C
KOTOPbIMM OKa3bIBalOTCHA YCryrn cBsA3M, pasmelleHbl Ha Cavite OnepaTtopa M SBASOTCA HEOTbEMMEMOMN YacTbio
Horosopa. OnepaTtop npefocTaBnseT ycryrn CBA3u KpyrioCcyTOYHO, exeaHeBHO, 6e3 nepepbiBOB, 3a UCKMIOYEHUEM
npoBegeHus ¢ cobnogeHnem TpeboBaHuii AeNCTBYIOLLErO 3aKOHOAATENbCTBA, NMLEH3NM HEOBXOOANMbIX PEMOHTHbIX
n npodunakTnyecknux pabot. Kpome TOro, kayecTtBO MOABWKHON pagnoTenedOHHON CBSA3N MOXeT yxyAllaTbes,
npepbiBaTbCA UM COMPOBOXAATbCA NMoMexamu BOMW3W NMHWIA 3nekTponepedad, B TOHHenNsAX M nogsanax, nog
BO34eNCTBMEM penbeda MeCTHOCTU 1 HeONaronpuATHLIX METEOPOSIONMYECKUX YCIIOBUA.

6.2. MpepocTtaBnsemass ADOHEHTY MoABMXHasA paauoTenedOHHas CBA3b B CUIY KOHCTPYKTMBHBbIX OCOGEHHOoCTen
ceTn 3aBUCMUT OT KayecTBa obopydoBaHMSA OnepaTopoB MECTHbIX NPOBOAHbLIX TeNedOHHbIX NMHWIA, 060pyAoBaHMA
onepaTopoB MeXAyHapoa4HOW U MeXAYropoaHOM CBA3N.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a HegocTaTkum YCnyr, BO3HUKWWE BCNEACTBME WUCMNOMb30BaHNS
ABOHEHTOM HeucCnpaBHOro, He OTBEYalLEero yCcTaHoBMNeHHbIM TpeboBaHusM ABoHeHTCKoro obopynoBaHus, nubo
ABoHeHTCckoro obopyaoBaHMA WU NPUKIIALHOMO MNpOrpaMMHOro obecnedeHusi, KoTopble Obinv M3MEHEHbl Unm
mogudmumpoBaHel 6e3 cornacoBaHus c npou3BoguTenem u OnepaTtopom, nuBO HaCTPOWKM KOTOPbIX He
COOTBETCTBYIOT pekoMeHAoBaHHbIM OnepaTopoM HaACTPOMKaM.

6.4. Onepatop He rapaHTUMpyeT KOPPEKTHY0 paboTy MpWKNagHoOro nporpaMmMHOro obecrneyeHusi, nocTaBrsieMoro
TpeTbeln CTOPOHOM N He pekoMeHAoBaHHoro OnepaTopoMm, He oTBeYaeT 3a paboToCnoCOOHOCTbL CepBePOB AaHHBbIX,
YCTaHOBMEHHbIX B MH(OPMaLMOHHO-KOMMYHUKALMOHHOW CeTU «VIHTEepHEeT», U 3a B3auMOAEWNCTBUE MpPUKIagHOro
nporpammHoro obecneyveHnss ABOHeHTCkoro o6opygoBaHMs ¢ NPorpaMMHbIM obecneyeHnem Takmx CepBepoB.

Pazpen IV. NMpaBa n o6s3aHHoCcTN CTOPOH

Cratbs 7. [lpaBa AGOHeHTa

7.1. lMonyyaTb HeoOXoOuMmytd W [OCTOBEPHY WHGopmaumio o6 Onepatope, pexume ero paboTel, obbeme
NnpeaocTaBnsieMbIX YCryr, BbICTABMEHHbIX CYETAX 3a OKasbiBaemble Ycnyru, o 3oHe paguonokpbitnst Cetn, nepeyHe
Yenyr n TapudHbIX NnaHax, a Takke UHy MHOPMaLMIO, CBA3aHHYHO C NpeoCTaBreHneM YCnyr.

7.2. Mony4aTtb cyeTa 3a OKal3aHHble YCNyrn Mo OKOHYaHMM PacdeTHOro nepuvofa B YCTaHOBMEHHOM [1OroBopom
nopsake.

7.3. B ycraHoBneHHoM OnepaTopoM nopsiike W3MEHSTb UCMOoNb3yeMblii nepeyeHb Ycnyr, TapudHbii nnaH,
yBegomme OnepaTopa B NpegyCMOTPEHHOM HaCTOSALWMUMK Y CIOBUSIMU MOPSIAKE.

7.4. ABOHeHT BnpaBe Bblpa3UTb CBOE COornacue uMnuM oTka3 OT NpeaoCTaBneHuMs emy [OCTyrna K ycrnyram CBs3w,
OKasblBaeMbIM APYrMMU onepaTopamu CBSA3M.

Otka3 oT npepoctaBneHnss ADOHEHTYy AOCTynma K ycnyram CBs3W, OKa3blBaeMbiM APYIMMW onepaTopamy CBA3W,
ocopmngeTca nytem nogaym ABoHeHTOM OnepaTtopy NUCbMEHHOTO 3asBfIEHUs, ABMASIOLWErocs HeOoTbeMIIEMON
yacTbto [JoroBopa, nMMbo MHbBIM CNOcoOOM, ycTaHoBneHHbIM OnepatopoM. Takon OTka3 OEeNCTBYET C MOMEHTa ero
nony4yeHns Oneparopom.



Mopsapok noaknioveHus yenyr «MexayHapoaHbeii Joctyn», «MexayHapoaHbIn 1 HaLMOHAMNbHBIA POYMUHM» U «Jlerkun
POYMUHT U MeXAyHapOAHbIN AOCTYN» ycTaHaBnmMeaeTcs OnepaTtopom.

7.5. ABOHeHT BnpaBe BbIPa3UTb CBOE COrnacve C BO3MOXHOCTbIO MCMOMb30BaHWsA, B TOM 4Yuche, npeaocTaBneHns
OnepaTtopom TpeTbUM nuuam ceefeHuin o6 ABoHeHTe B Lensx u cnydasx, korga HeobxoamMMocTb Takoro corracus
npegycMoTpeHa AeCTBYLWNMY HOPMaTUBHO-MPAaBOBbLIMU akTaMu.

ABOHeHT BnpaBe 0TO3BaTb AaHHOE UM cornacue B nioboe Bpemsi nytem HanpaeneHus OnepaTtopy COOTBETCTBYHOLLErO
MUCbMEHHOIO 3asBMEHNs, ABNSIOWErocs HeoTbeMneMon YacTbio [loroBopa, NMBOo MHbIM CMOCOBOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacue cuutaetcs OTO3BaHHbIM ABOOHEHTOM C MOMeHTa nonydeHuss OnepaTopoM YKas3aHHOro B
HacCTOALLEM NYHKTE 3asiBEHUs.

MonoxeHna HacCTOSALLLEro NyHKTa NPUMEHSIOTCS B YacTu, He NpoTusopeYallen rn.3.4. HaCcToALWMX Y CnoBui.

7.6. ABOHeHT BnpaBe Bbipa3vUTb CBOE COrfacne Ha BO3MOXHOCTb MOMyYeHUs MHAPOPMALMOHHBIX PaCChINOK, peknambl
or OnepaTtopa, B TOM 4ucrne o ToBapax/paboTax/ycrnyrax M WHbIX ODObEKTax peKknamupoBaHUs TPETbUX fuu,
pacnpocTpaHsaeMblX MO CETSIM 3MEeKTPOCBA3W, a TaKKe Ha ucnonb3oBaHne cBedeHur o6 ABGOHeHTe B Lensx
NpoaBmKeHNs ToBapoB/paboT/ycryr, B TOM 4uCne MyTeM OCYLLECTBMEHUS MPAMbIX KOHTakToB ¢ ABOHEHTOM ¢
MOMOLLIbIO CPEACTB CBA3W, Korga HeobxodMMOCTb Takoro corfliacus npegycMoTpeHa OevCTBYHOLUMMU HOPMAaTUBHO-
npasoBbIMK akTamun. B cnyyae, korga OnepaTtop SBMASETCA peknamopacnpocTpaHWTenem, cormacue Ha nonyyeHune
peknambl 03Ha4yaeT cornacue AGOHEHTa Ha MonyyYeHne, B TOM YnChe pekrnambl 0 ToBapax/paboTtax/ycnyrax U MHbIX
obbekTax peknaMmmMpoBaHns TPETbUX MULL.

ABOHeHT BMnpaBe 0TO3BaTb AaHHOE MM corrnacue B noboe Bpems nytem HanpasneHns OnepaTopy COOTBETCTBYIOLLENO
MUCbMEHHOIO 3asiBMEHUS, ABASIOWErocs HeoTbeMneMon YacTtbio [loroBopa, NMBo MHbIM CMOCOBOM, YCTAHOBMEHHBLIM
Onepatopom. Cornacue cuutaeTcss OTO3BaHHbIM AOOHEHTOM C MoMeHTa nonydveHuss OnepaTopoM YKa3aHHOro B
HaCTOALLEM NYHKTE 3asiBNIeHUs.

7.7. ABoHeHT-husmyeckoe nNULO Brpase Bblpa3uTb B yCcTaHoBMeHHOM OnepatopoM nopsigke oTkas OT MonyyYyeHust ot
Onepatopa wHdopmaumm o6 u3MeHeHuM OevcTBylowmnx TapudoB Ha Ycnyrm B BMAE KOPOTKOMO TEKCTOBOMO
coobueHuns. Ecnn ABOHEHT-M3NYeckoe nULO oTkasancsa oT nonyyexHus ot OnepaTopa uHpopmaummn 06 nameHeHnm
OencTByoWNX TapudoB Ha Ycrnyrn B BUAE KOPOTKOrO TEKCTOBOMO COOOLLEHMS 1 HE Bbibpan MHOM cnocob nonyvyeHust
OaHHOW MHopmauun, BbiBpaHHbIM ABOHEHTOM Cnocobom cuuTaeTcs nonydeHne uHdopmaummn o6 M3MeHeHUM
nencteyromx Tapudgos OnepaTopa Ha Cawnte Onepatopa.

7.8. ABOHeHT BnpaBe Yyka3aTb B KayecTBe agpeca NpedoCTaBfeHUs cyeTa agpec 3MEKTPOHHOM MouTbl nnbo
nepcoHNdUUMPOBaHHYO cncTteMy camoobcnyxunsaHna Onepatopa. B Takom cnyyae obssatenbctea Onepatopa no
NpPefoCTaBMNeHMI0 CYeTa CUMUTAOTCH MONHOCTBI0 MCMOMHEHHbIMM No hakTy HanpasneHus OnepaTtopom cuyeta Mo
yKasaHHbIM afpecam.

7.9. ABoHeHT BnpaBe 0TKa3aTbCs OT ucnonHeHus [loroBopa B YacTn ABOHEHTCKOro Homepa nyTem He notpebneHuns B
TeYeHue cpoka, yCcTaHOoBNEeHHOro B TapndHom nnaHe, TapudpuumpyemMbix YCnyr.

7.10. ABoHeHT BnpaBe oTkasaTbCHA OT McnofnHeHuns [orosopa B YacTu ABOHEHTCKOrO HOMepa MyTeM HenomnonHeHus
JInueBoro cyeta atoro ABOHEHTCKOro HoMepa [0 MOMOXUTENBHOrO OcTaTka B CPOKW, YCTaHOBIEHHbIe B TapudHom
nnaxe.

CtaTtbA 8. O653aHHOCTU AGOHEeHTa

8.1. Ho 3aknoyeHus [oroBopa npepoctaBuTb Onepartopy HeobGxooumble M OOCTOBEpPHble cBefeHust o cebe B
obbeme, NpefycMOTpeHHOM [JOroBOpoM, M MOATBEPAWUTb MX LOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHWAMU
Jencreymollero 3akoHogatensctea P®. B crniyyae m3amMeHeHUs ykasaHHbIX cBefeHun AGOHEHT 0b6s3aH B TeuyeHue
LeCTUaecaTn OHen nocrne Takux M3MeHeHui npegoctaBuTb OnepaTtopy HOBblE AOKYMEHTarbHO NMOATBEPXAEHHbIE
OaHHble (Mpu 3aka3e [OOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy AocTtaBka OyaeT npou3BOAUTBCS CO
cnepytoulero nocne nonyvyeHus OnepatopomM MHGOpMaLMK O HOBOM afpece Mecsua).

8.2. MNonb3oBaTbCa Ycnyramv B COOTBETCTBUN C AENCTBYOLWMMN TapudHbIMKU NaHamMn U HaCTOALWMMN Y CITIOBUSMNA.
He wucnonb3oBaTb Ycrnyrm B MpOTMBOMNPAaBHbLIX LEMSX, a paBHO He coBepwaTb OeWCTBUA, HaHOCALWWX Bpen
Onepatopy w/unu TpeTbuM nuuam, B TOM YMCIE HE pacnpoCTpaHATb M He CnocobCTBOBATb PacnpOCTPaAHEHUIO
BPEL4OHOCHOro nporpamMmmHoro obecrnedeHuss co cBoero ADOHEHTCKOrO YCTpOWCTBa, He dhanbcudpuumposatsb IP-
apgpeca, ADOHEHTCKME HOMepa, He coBepllaTb AEWCTBUM, MPEnsITCTBYOLWMUX HOPMarbHOMY (OYHKLMOHUPOBAHUIO
ceTu cBA3KN, 06opyaoBaHus, nporpammHoro obecneyeHms Onepartopa n TpeTbux nNu,.

8.3. CBoeBpeMeHHO onnayusatb Ycnyru Onepatopy Unu ykazaHHOMY UM YNOMHOMOYEHHOMY NULy B COOTBETCTBUU
C OeNCTBYIOLWNM NOPSAKOM, MeToAoM onnatbl Ycnyr, TapudHbIM NAaHOM U HAaCTOALWMMUN Y CITIOBUSIMU.

8.4. OcywecTBnATh CBOM NMpaBa kak ADOHEHTa NMYHO NMBo Yepes npefcTaBuTens, JENCTBYIOLLErO Ha OCHOBaHUM
3aKOHa unM [oBepeHHOoCTU. [lpu 3TOM [OBEPEHHOCTb OT M3NYECKOro nuua AofbkHa ObiTb yOOCTOBEepeHa
HOoTapuasnbHO MO0 ohopMIIEHA UHBIM 4OMYyCKAeMbIM OENCTBYHOLLMM 3aKOHOAATENbCTBOM CMOCOOOM, MO3BOSISAOLLMM
[OCTOBEPHO onpefenuTtb akT ee Bblgadn JIMLOM, YKa3aHHbIM B JOBEPEHHOCTU; OBEPEHHOCTb OT HOPUAMYECKOrO
niua gomkHa 6biTb odhopMneHa cornacHo TpeboBaHMsaM 3akoHopaTtenbcTBa PO. Bce gencreusi, coBepLUEHHbIE C
ucnonb3osaHnem KogoBoro crnosa w/unu nocne wuaeHTUdukauumn, nNponaeHHoW B nopsiake, ornpeneneHHoM
OnepaTtopoMm, cuyuTalTCA NPOU3BEAEHHBIMW OT MMEHU U B MWHTepecax AOOHeHTa. [lelcTBWsi, CBsi3aHHblE C
oKasaHueM Ycrnyr, coBeplueHHble ¢ ABDOHEHTCKMM 00OpygoBaHUEM C BKMOYeHHOW B Hero SIM-kaptoii ABGOHEHTa,
CUYUTAIOTCS COBEPLUEHHBIMU OT UMEHU M B MHTepecax AGOHeHTa.

8.5. CoobuaTte OnepaTopy 06 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak ABOHEHT HeceT Bce obA3aTenbcTaa no
onnaTte Ycnyr, BNfoTb 40 MOMeHTa nonyyeHua Onepatopom ot AGoHeHTa NMCbMEHHOro 3asaBneHus o6 ytpate SIM-
KapTbl, BReEKylWero npekpaweHne obcnyxkmnanus pganHon SIM-kapTel OnepaTtopom U, COOTBETCTBEHHO,
HEBO3MOXHOCTb ee AanbHerLwero NCnonb30BaHWs No Ha3Ha4YeHUIo.

8.6. Bo n3bexaHne BO3MOXHOIO BO3HMKHOBEHWSI MOMEX U WMHOW OMacHOW cCuTyauumn ucrosib3oBaTb AOOHEHTCKoe
obopygoBaHne c cobOMnAeHNEM YCTaHOBMEHHbIX MpPaBUil M OrpaHMyeHuMn (B 4acTHOCTW, C Y4eTOM 3anpeTa



UCNonb30BaHUA B feTaTerbHbIX annapaTtax, Ha aspoapomax, aBTo3anpaBouHbix cTaHumsx (A3C), a Takke Ha
NpeanpuaTUAX, OpraHu3aunsax, yu4pexaeHusax u B Apyrux Mecrax, rae CyllecTByeT orpaHMyYeHne Ha UCnorib3oBaHue
paguonepeaaroLmx yCTpomucTB).

8.7. Vicnonb3oBaTb [ANA MOAKMOYEHWsSs K ceTu cBaA3uM ABOHeHTckoe obopyaoBaHue, COOTBETCTBYOLLEE
YCTaHOBMNEHHBIM HOPMAaTMBHbBIM TPeOOBaHMAM AN AaHHOTO B1Aa YCNyr CBA3W.

8.8. ABOHeHT 00sA3yeTcs obecneunTtb HEBO3MOXHOCTb AOCTyna TPeTbWMX WL K copepxailenca Ha SIM-kapte
3alMgpoBaHHON MHPOPMALIMK, COCTaBMSAIOLLEN KOMMepYecKyto TanHy OnepaTtopa, He coBepLlaTb CaMOCTOSITENbHO
N He NpefocTaBNsATb BO3MOXHOCTb TPETbMM NMLLIAM COBEpLLATh C 3amndpoBaHHON MHOpMaLVen, cogepXKallencs
Ha SIM-kapTe, B TOM u4ucne, C YyHUKanbHbIM uaeHTUdUukatopom aboHeHTa cetn (IMSI) M mHAMBUAOYaANbHBIM
Kpuntorpadudeckum kmtodoM AboHeHTa (Ki) cneaywowve OencTBusl: M3MEHeHue, W3BeYeHue, KOonupoBaHue,
pasMHOXeHWe, pacnpocTpaHeHue, NepeHOC Ha ApyrMe HOCUTENW, MHble NPOTUBOMNPAaBHblE AEWCTBUS, ABOHEHT
0bsa3yeTca He udrotasnmeaTb Aybnukartos SIM-kapTbl unu kapT, cogepxalumx nHpopmaumio ¢ osyx unm 6onee SIM-
KapT, n obecne4yntb HEBO3MOXHOCTb TakKMX [OENCTBUA CO CTOPOHbI TpeTbux nuu. B cnyyae HeBbINONHEHUS
ABOHEHTOM AaHHOM 005s3aHHOCTW, OH HeceT obs3aTenbCTBa NO onfarte B MNOMHOM OO6beme oKasaHHbIX Ycnyr,
Nony4yeHHbIX C ucnornb3oBaHuem aybnukatoB SIM-kapT unu kapT, cogepxalmnx uHgopmaumio ¢ aAByx unu 6onee
SIM-kaprT.

8.9. ABoHeHT-topuanyeckoe nuuo obsasaH npepocTtaenAaTe Onepartopy B TeyeHve 15 gHeMm co OHA 3aKoyeHus
HoroBopa cBegeHMsas O nonb3oBaTensx  Ycnyr  AGoOHeHTa-topyauMyeckoro  nuua  (MHAMBUOYanNbHOMO
npegnpuHuMaTens), cogepXxawue daMunmm, MMeHa, oT4yecTBa (MpW HanuMuuu), OaTbl POXAEHWUS, PEKBU3UTbI
OOKYMEHTa, yO4OCTOBEPSIIOLLEro NIMYHOCTh (HAMMEHOBaHWe, cepus U HOMep, daTa Bbl4ayu, HaMMEHOBaHWe opraHa,
BblJaBLUEro [OOKYMEHT, WUNM Kog noApasfeneHusl), a B crydyae CMeHbl nomnb3oBatenen Ycnyr AGOHeHTa -
opuguyeckoro nuua (MHAMBMAYanbHOro npeanpuvHMMarens) — npefocTaBnsaTb COOTBETCTBYHOLIME AOCTOBEPHbIE
cBeeHus O HOBbIX Monb3oBaTtensax Ycnyr ABoHeHTa - opuandeckoro nuua (MHaAMBMAyansHOro npeanpuHuMaTens)
He no3gHee 15 gHem co AHsa nepegayn um SIM-kapTbl, €CrM MHOE HEe NPEeAyCMOTPEHO 3aKkoHOAATENbCTBOM
Poccuiickon ®epepaumn. MHdopmauma O HeOoCTOBEPHOCTU NpPEeAOCTaBMEHHbIX cBeaeHun o006 ABOHeHTe-
IOPUAMYECKOM nnue (MHOMBMAYanbHOM npeanpuHuMarene) u/unu o nonb3osartensx Ycnyr AGOHeHTa-iopuan4eckoro
nua (MHOMBMAYanbHOrO NpeanpuHuMaTens) HanpaBnsetTca TakoMy ABGOHEHTY 4yepe3 NepCOHUMULNPOBAHHYIO
cuctemy camoobcenyxmBaHusa Onepartopa, a Takke No agpecy 3reKTPOHHOW NoyThl, ykazaHHOMY B [loroBope, ecnu
ABOHeHTOM BbIOpaH Takor cnocob npegocTaBneHns MHpopmaumm.

8.10. AGOHeHT, 3akntoyasa [loroBop, MOATBEPXKAAET, YTO OH HE SIBNSAETCS UHOCTPAHHLIM NYyONNYHBIM LOIMKHOCTHBLIM
nMuoM, ero cynpyrom (-on), ©rnmM3kMM pPOACTBEHHUKOM (POACTBEHHMKOM MO MPSMOW BOCXOASALIENA M HUCXOOALLEN
nvHumn  (pogmTtenem u pebeHkoM, Aedywkow, 6abylwikod M BHYKOM WKW BHYYKOWM), MOMHOPOAHbLIM (-0M) W
HenonHopoAHbIM (-or) 6paTtomMm U CecTpour, YCbIHOBUTEMNEM U YCbIHOBIEHHbLIM), OAOMKHOCTHBIM MMLOM NYyBnANYHbIX
MEXAYHAPOAHbIX OpraHusauui, nuMuoM, 3aMellarmnx (3aHuMarLWwmux) rocygapCTBEHHbIE OOIMKHOCTM PO,
pomkHoctn dneHoB CoseTa gupektopoB LleHTpanbHoro 6aHka P®, gormkHOCTM dhedepanbHON rocygapCTBEHHOM
Ccnyx0bl, HasHayeHWe Ha KoTopble K OCBODOOXAEHME OT KOTopbIX ocyuwecTensawTca [MpesumgeHTom PO unum
MpaButensctBom P®, pomkHocTn B LleHTpanbHOM 6GaHvke P®, rocygapCTBEHHbIX Kopriopauusix W WHbIX
opraHmsaumsix, cosfaHHbix P® Ha ocHoBaHuM defepanbHbIX 3aKOHOB, BKIMOYEHHbIE B MEPEYHU LOKHOCTER,
onpegensiemble MNpesngeHTom P®. B uensax ucnonHenuns tpebosaHnin ®egepanbHoro 3akoHa oT 07.08.2001 Ne 115-
®3 «O npotuBogencTBuM neranusaumm  (OTMbIBAHWIO) [AOXOA0B, MOSYYEHHbIX MPECTYMHbIM nNyTeM, U
MHaHCUMpOBaHMO TeppopuaMay B criydae ecrnim ABGOHEHT OTHOCUTCSA K OOHOW M3 yKa3aHHbIX KaTeropui nuy npu
3aknoyeHmn [loroBopa u/wnv BO BPEMS €ro WCMOJIHEHMWS, TO OH 00s3aH He3amMeanuTenbHO YBeAOMWUTb 00 3TOM
Onepatopa, a Takke NpeaoCcTaBuUTb BCIO HEOOXOAMMYK OOMOMHUTENBHYI0 MHOPMaLUI0, OTHOCSLLYIOCS K AaHHOMY
dakTy.

8.11. ABoHeHT, 3akntovas [oroBop, NoATBepxaaeT, YTO OH AeWCTByeT B CBOEM WHTEpece, U OCHOBHOW LEfbio
YCTaAHOBMEHMSA AernoBbiX OTHoweHun ¢ OnepaTopoMm sBNgeTcs nonydyeHue Ycnyr. B vHOM cnyyae B uensax
ucnonHenunss TpebosaHun degepanbvHoro 3akoHa oT 07.08.2001 Ne 115-®3 «O npoTuBOAENCTBMM neranusauum
(OTMbIBaHMIO) OOXOO0B, MONYYEHHbLIX MPECTYMHLIM MyTEM, U (OPUMHAHCMPOBAHUIO TeppopuamMa» ABOHEHT o006s3aH
coobwmTb 00 3ToM Onepartopy npu 3aknoveHumn JJoroopa.

Cratba 9. NpaBa Onepartopa

9.1. OnpefenaTb ycrnoBus okasaHws Ycnyr, B TOM yucne TapudHbIX NnaHoB, NOCpeacTBOM BBeAEHUS HOBbIX
TapudHbix nnaHoB/Ycnyr wn/vnu BHECEHUS U3MEHEeHWs B [OeNCTBYHLIMe YCroBUSA okasaHus Ycnyr/Tapudbl B
npeaycMOTPEHHOM HaCTOSALWMMK Y CrOBUAMU NOPSAAKE.

9.2. lpuocTaHaBnNuBaTb OkKazaHWe YCryr B criydyae HapylweHus AOOHEHTOM MOJIOKEHUA HacCTOALWMX YCroBui
(Joroeopa), B TOM 4ncrie HapyLLEHMsI CPOKOB OniaThl YCNyr, a paBHO Npu HecobnogeHnn AGOHEHTOM HOPMAaTUBHbBIX
NpaBoOBbIX aKTOB B 06racTn CBA3M - BNNOTb A0 YCTPaHEeHWs HapylweHun. [1pnocTaHoBneHne okasaHus ycnyr Ans
Hyg 0BOpoHbI CTpaHbl, 6e3onacHOCTM rocygapcTBa M obecneyeHus npaBonopsigka OCYLLEeCTBNAETCS B nopsike,
YCTaHOBMEHHOM 3aKOHOAATENbCTBOM O CBHA3M.

9.3. lNpwn YpesBbIHaNHbIX CUTyaLMUsIX NPUPOAHOIO U TEXHOTEHHOro xapaktepa OnepaTtop B nopsake, onpeaerieHHOM
3aKOHOAATENbCTBOM, BNpaBe BPEMEHHO MpeKpaTUTb UMW OrpaHUYUTb OKa3aHue ycnyr cBA3WU. YMNOMHOMOYEHHble
rocygapCTBeHHble OpraHbl B COOTBETCTBUWM C 3aKkoHOAAaTenbCTBOM Poccuv umeloT npaBo Ha NpUopUTETHOE
nonb3oBaHWe ycrnyramu cBs3u.

Cratbsa 10. O6s3aHHOCTM OnepaTtopa

10.1. MNpepoctaBute ABOHEHTY npu 3aknoyeHun [JoroBopa HeobGXoAMMYyD U [OOCTOBEPHYK WHopmauuio ob
Yecnyrax, ux nepeyHe n YCroBuAX OKa3aHWs, O PEKBU3UTAX OEWCTBYIOLUMX FMULEH3UWA, Ha OCHOBaHMU KOTOPbIX



okasblBatoTcsa Yenyru, TapudHbix nnaHax, nopsake u ycnosusax onnatbl Yenyr, 30He pagnonokpbITUS CeTU, a Takke
WHYIO UHpopMaLMio, MpefyCMOTPEHHYI0 AENCTBYIOLWUM 3aKoHOAaTenbCcTBOM P®.

10.2. lMNopgkntounts ABOHEHTa K CBOEN ceTu CBA3MW, BblAenuTb ABGOHEHTY B MOMb30BaHWE Ha Nepuon OencTBUus
HoroBopa ABOHEHTCKUN HOMep Wunn YHWKanbHbIW KOA wAeHTUduKaumm un okasbiBaTb ABOHeHTy Ycnyru B
COOTBETCTBMM C 3aKka3aHHbIM MM No [oroBopy nepeyHem 1 06GBbEMOM.

10.3. OpraHusoBaTb GecnnaTtHoe WM KPYriioCyTOYHOE KOHCYIbTMPOBaHWE MO BOMPOCaM MOMb30BaHMs Ycnyramu v
pacyeToB 3a Ycnyrn, B T.4. MpegocTaBnsaTe MHAOpMauumio O Tapudax Ha Ycnyrn, 30He pagvonoKpbiTUS CeTw,
HacTponkax ABGOHEeHTCKOro o6opydoBaHUs AONA MOMb30BaHWA TeremaTUYecKMMU Ycriyramu CBSi3W, COCTOSHMM
JInueBoro cyeta ABOHEHTaA U O 3a0JKEHHOCTM MO onnaTe Ycnyr.

10.4. MNpepoctaBnutb ADOHEHTY BO3MOXHOCTb KPYrIIOCYTOYHOIO ©GecnnaTtHOro Bbi30Ba 3KCTPEHHbBIX OMnepaTUBHbIX
cnyx06, B TOM 4YMUCre: NOXaPHOW OXPaHbl, MUMULUK, CKOPON MELMULMHCKON NMOMOLLN, aBapUNHOWN ra3oBon crnyxobbl -
nocpeacTteoM Habopa HoMepa, edMHOro Ha Bcel Tepputopum Poccun Ons Kakaow 3KCTPEHHOW onepaTuBHOWN
CNyx0bl.

10.5. BebictaBnate AGOHEHTY cuyeTa 3a Oka3aHHble Ycnyrm Ha ocHoBaHuu nokasaHui ACP B nopsgke,
npeaycMOTPEHHOM HACTOSALLMMK YCrOBUSIMU, MO peKBU3MTaM, ykasaHHbIM ABoHeHToM B [loroBope.

10.6. lMpuHMMaTb HeobOXoouMble OpraHM3auMOHHbIE Mepbl ANS 3awuTbl NEpPCOHanbHbIX AaHHbIX ABOHeHTa W
cobnogaTe UHblEe yCTaHOBMNEHHbIE TpeboBaHMsA K 0becneyeHmnto KoHMAeHUnaneHOCTH cBeaeHni 06 ABoHeHTe.
10.7. Cobntogatb ycTaHoBreHHble OnepaTtopomM CPOKM U MOPSOOK YCTPaAHEHMST HEMCNPABHOCTEN, NPENATCTBYHOLLMX
Nnonb30BaHWIo Ycnyramu.

10.8. OnepaTtop ocBoGOXOaeTcss OT OTBETCTBEHHOCTM 3a HEMWCMOJSIHEHME WU HeHagrnexaiiee WCMNofHeHne
NpUHATLIX Ha cebsi obsasatenbcTB Mo [loroBopy, €cnM uX HEWUCTNOSIHEHWE WNW HeHaArexallee MWCMNOoSIHeHne
nNpon3oLUNo BCreacTane ob6CcToATensCTB HENPEOAONMMOW CUTbI UMW B CBS3U C AEACTBMAMM ABOHEHTA.

10.8. WHdopmauua o 3aknoyeHHbix [loroBopax npepoctaBndetca AGOHEHTYy cnocobom, onpenerneHHbIM
OnepaTopom - 4epe3 NepcoHUMUUMPOBaHHYIO cucTeMy camoobcenyxmBaHua OnepaTtopa, a Takke Mo agpecy
ANEKTPOHHOM MoYThl, ykaszaHHoMy B [loroBope, ecnu ABOHeHTOM BblbpaH TakoW cnocob npegocTaBneHus
UHdopmaLun.

10.9. B cny4ae npusneyeHna OnepaTopom TpeTbero nuua ansg ocywecteneHnsa ¢ ABGOHEHTOM-AOMKHUKOM
B3aMMOJEWNCTBUS MO BO3BPaTy MPOCPOYEHHON 3ag0rmkeHHocTn, OnepaTop unum nuuo, OeNCTBYOLLEE OT €ro UMEHU U
(vnn) B ero mHTepecax, yBegomnsieT o6 atom AOOHEHTa-OOIMKHMKA B TeYeHue Tpuauatu paboumx OHEN nyTem
HanpaeneHusi No no4te 6eCKOHBEPTHLIM OTMPAaBIIEHNEM UMW NPOCTLIM NMMCbMOM COOTBETCTBYHOLLENO YBEAOMIIEHMS.

Paspgen V. PacueTtbl

Ctatbs 11. Tapudbl (UeHbl) Ha Yenyru

11.1. Tapudbl Ha Ycnyru, lNopor coeauHenunsa, EanHuua Tapudpumkauum Ycnyr m nopsgok onnaTbl HEenonHowm
EavHnubl Tapudukaunm yctaHasnusatotcs OnepaTopoM camocTosiTenbHO B TapudHbiX nnaHax. Kpome Toro, B
TapudHOM nnaHe coaepxxaTcs CBeeHUs O CPOKe U TeppuUTopumn ero aencteuns. Nopagok TapndukaLum coeanHeHni
B PoymuHre pasmeluaetcs Ha canTte Oneparopa.

11.2. NHdopmauus o gencTByoWMX 1 HOBbIX TapudHbIX NnaHax OnepaTtopa npegocTaBnseTcsd B Mectax paboTbl C
ABOHeHTaMnU W pO3HWYHOM peanu3aumm ToBapoB M Ycnyr OnepaTopa, a Takke MOXET pacrnpOoCTPaHATbCH
OnepaTtopom rHbIMK cnocobamu, B ToM yucrne Ha Cante Onepatopa.

11.3. Mpwu 3akntoyeHumn [oroBopa B COOTBETCTBMM C HAcToAWMMM YcrnoBusamu ABOHEHT ykasbliBaeT BblIOpaHHbIN M
u3 npegnaraembix OnepaTopom TapudHbIv NnaH, KOTOPbIV CTAHOBUTCH HEOTbeMeMon YacTeto [JoroBopa.

Cratbsa 12. MeToAbl pacyeToB

12.1. TpuMeHUMBbIA NpU OKasaHUW YCnyru MeToq pacyeToB ykasbiBaetcd B [loroBope (W/unu TapudHOM nnaHe).
OcHoBaHusa npuMeHeHus MmeTtoda onpefensaTca OnepaTtopoM M ycTaHaBnMBaTCA B TapuHbIX NnaHax, a Takke
[oBogdaTcs 0o cBeAeHnss ABOHEHTA MHbIM CNOCOOOM.

12.2. ABaHcoBbIM MeTOoA pacyeToB. [lpyu aBaHCOBOM MeTode pacyeToB YCMyrM okasbiBalTcsa B obbeme
BHECEHHbIX ADOHEHTOM [EHEeXHbIX cpeacTB. ADOHEHT 40 Hadana okasaHusl YCnyr BHOCUT Ha JIMueBOol cyeT aBaHC
(nnatex), obpasyowun Ha JlMueBom cuyete onpegensiembin OnepaTopoM MONOXUTENbHBIA OCTaTOK. PacueTbl ¢
ABGOHEHTOM MpOM3BOAATCA 3a (hakTU4ecknm okasaHHble B PacyeTHOM nepuoge Ycnyrm ¢ y4eToM BHECEHHOW paHee
CyMMbl aBaHca. CyMMbl aBaHCOBLIX MraTexen onpegenstTcsa camum ADGOHEHTOM, MCXOAA M3 npeanoraraemoro
ob6bema noTpebneHns 3akasbiBaeMbix YCNyr n BbiopaHHoro TapudHoro nnaxa.

B cnyyae, ecnu aTto npegycMOTpeHO ycnoBusMn BbiOpaHHoro AGoHeHTOM TapudHoro nnaHa, AGOHEHT BHOCUT
nepBbli aBaHCOBbLIV MMaTeX B yCTAHOBMNEHHOW TapudHbIM nnaHoMm cymme, nocrie yero Onepatop obecnedvvBaeT
[OCTyN K ceT! NOABWXKHON CBA3M U HAa4YMHaET okaszaHue Ycnyr.

Bo3o6HoBReHe npegocTaBnexHns Ycnyr nocne nepMofa Ux HeokasaHus B CBSI3W C OTCYTCTBMEM Ha JlnueBoMm cyeTe
NOMNOXWUTENbHOrO OcTaTka NPOW3BOAUTCH MOCMNe NOCTYNneHus Ha cyeT mnu B kaccy OnepaTopa unuM B Kaccy
YNONMHOMOYEHHOIO NN OYepPEaHOro aBaHCOBOro Mrarexa, obpasyloLero NosIoKUTENbHBLIN OCTaToK Ha Jluuesom
cueTe.

12.3. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnarexa. [lpy onnate Ycnyr nocpeacTBOM OTIIOXKEHHOro
nnatexxa AGOHEHT NPOM3BOAMT ONMaTy 3a hakTUYECKM OKasaHHble Ycnyrm B PacyeTHOM nepuoge B COOTBETCTBUM C
HacToawmMMu Ycnosusamu. Onnata npouM3BOAUTCS B COOTBETCTBMM C MepevyHeM, obbemMoM MoTpebrneHHbIX
A6oHeHTOM Ycnyr n BbibpaHHbIM TapudHbLIM MiaHoM.

WcnonHeHne obgasaTenbCTB no onnate dakTudeckn okasaHHbIX Ycnyr obecneumBaeTca BHeceHMemM ABGOHEHTOM
OeHexHo cymMbl B pa3mepe, onpegendemom OnepatopoMm B TapudHbix nnaHax. B cnydae HeucnonHeHus
AboHeHTOM 0653aTenbCTB MO onfarte okasaHHbIXx Ycnyr, Onepatop BnpaBe HanpaBUTb BHECEHHbIE B KayecTBe
obecneyeHns feHexHble cpeacTBa Ha noralleHne obpasoBaBLLENCs 3a00MMKEHHOCTH.



Cymma k onnate 3a hakTUYeCkn okasaHHble Ycnyru, onpeaensieTcs Ha ocHoBaHum nokasaHun ACP Onepatopa.
OnepaTop BnpaBe ycTaHaBnvMBaTb NUMUTLI (Npedenbl) kpeauToBaHus B uenom ans Jlvuesoro cyeta ABOHeHTa
uwvnun gns ogHoro ABOHEHTCKOro HoMepa K3 BblaerneHHbix AGOHEeHTY no ogHomy [loroBopy, Mpu AOCTUXEHUU
koTopbiXx OnepaTtop MMeEeT MpaBo OrpaHMYUTb UMW NPeKpaTUTb OkasaHwe Ycnyr no Jluuesomy cyeTy Unm Takomy
AGoHeHTCKkOMY HOMmepy (ADOHEHTCKMM HOMepaM), COOTBETCTBEHHO, W/WNKN BbICTABUTb CYET 3a (oaKTUYEeCKn
oKasaHHble YCInyru, KOTOpbI OOMMKEH ObiTb ONlayYeH B CPOK, YKa3aHHbIN B CHETE, U KOTOPbIA HE A0SMKEH ObiTb MeHee
20 (gBaguaTn) gHen, cnegylowmnx 3a AHEM OKOHYaHUS PacyeTHoro nepuoga,. [Npu He NOCTyNneHnn B CPOK Ha cHET
unu B kaccy Onepatopa unuM B Kaccy YMNOMIHOMOYEHHOrO nvua AEHEXHbIX CpeacTB, AOCTATOYHbIX AN onnaTtbl
okasaHHbIX Ycnyr, Onepartop Bnpaee orpaHnyMTb O6bem npeaocTaBnsieMbiX YCNyr MM MOJSTHOCTbIO MpeKkpaTUTb
npegocTaBneHne Ycnyr 4o nocTynfeHns COOTBETCTBYHOLIMX AEHEXHbIX CpeAcTB Ha cyeT unu B kaccy Onepatopa
unm B Kaccy YnonHomoudeHHoro nuvua. Pasmep numnta (npegena) KpeauTOBaHUS MOXET onpenensaTbcs
OnepaTtopom B 3aBUCUMOCTU OT nepeydHsi, obbema n ctoumoctu (TapudHOro ninaHa) MCnonb3yemMbiX YCnyr v UHbIX
JaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTopa unu B Kaccy YMNOMHOMOYEHHOro nvua U3MULLIHUX CYMM,
ynnayeHHblXx AGOHEHTOM MO BbICTABMEHHOMY CYETY, YKasdaHHble U3MULIHUE CYyMMbl UCNONb3YIOTCA ANs pacyeToB 3a
Ycnyru, okasaHHble OnepaTopom 3a MHoW PacyeTHbI nepuog,.

12.4. Onnata Ycnyr MoXeT NpoM3BOANTLCS NOCPEACTBOM COYETaHMNSI aBAHCOBOIO M OTIIOXKEHHOIO naTtexa.

Cratbsa 13. Cyet 3a Yenyrum

13.1. Onepatop exemecsa4Ho B TedeHue 5 (M19Tn) kaneHgapHbIX AHEN C MOMEeHTa OKOH4YaHust PacyeTHoro nepvoga
BbicTaBnsieT ADOOHEHTYy Cc4yeT B COOTBETCTBMM C BblOpaHHbIM TapudHbIM MnaHoM, 3akasdaHHbIM ABGOHEHTOM
nepeyHem, obbemom Ycnyr Ha ocHoBaHuu nokadaHun ACP Onepatopa. CyeT aBnsieTcs NoaTBEPKAEHNEM dakTa n
ob6bema okasaHHbIX Ycnyr 3a PacyeTHbin nepuog.

13.2. B teyeHve 10 (decatn) pabounx gHenm ¢ MOMeHTa OkoH4YaHus PacyeTHoro nepuoga Onepatop obecneunBaet
npegocTtasneHve ABOHEHTY cyeTa B nopsake u cnocobom, onpegeneHHeiM B [lorosope. B cnyyae ecnu ABOHEHT He
cornacosan B [loroBope uWHOW cnocob npegocTaBneHUss cuyeTa, CorfacoBaHHbIM CNocoboM W agpecom
npegocTaBneHns cueTa cumTaeTca nonyyeHune cyeta B odmce Oneparopa.

13.3. CueT gomnxeH 6bITb onnayeH AGOHEHTOM B Te4eHMe yKa3aHHOro B HeM CpokKa.

13.4. HenonyyeHue unu 3agepxka B nonyyeHun cyeta AGOHEHTOM He SBNAeTCA OCHOBaHUEM Afis 0TKa3a OT onnartbl
ABOHEHTOM YCnyr unn oCHOBaHWEM A Nofly4eHMs OTCPOYKKU, PacCPOYKM Mo onnare.

13.5. lNMpu npegoctaBneHnn HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABNSAETCA CHET, BKMOYaOLWMN B cebs
aBaHCOBbIN 1 ApyrMe NnaTexu, B COOTBETCTBMM C BbiGpaHHbIM ABOHEHTOM nepeyHem, o6bemom Yenyr n TapudHbIM
nnaHom. Onepatop Brnpase He npegocTaBnsaATb AGOHEHTY Ycnyrn 4o NOCTYNNEeHUs COOTBETCTBYIOWMX CYMM Ha cyeT
unu B kaccy OnepaTopa unu B Kaccy YNOnMHOMOYEHHOMo nuua.

13.6 W3BeweHus, yBegomneHus un apyrme odwmumansHble MaTepuansl Onepatopa MOryT OblTb MOMELLEHbl B
KayecTtBe mHdopmaumm o6 OnepaTope, nNpegocTaBnsieMon ABOHEHTY, Ha CTpaHuUax coobLleHuin cdeTa u/vnu B
nepcoHMUUMPOBaHHbLIX cUCTEMax camoobcnyxuBaHusa. CornacoBaHHbiM Mexgy Onepatopom u ABOHEHTOM
cnocobom HanpaeneHns AGOHeHTYy odmumanbHon MHdopMauum Onepatopa B 9TOM Crydae cuyuMTaeTcss crnocob
[ocTaBkM cyeTa, onpedeneHHbin B [loroBope, B nopsake, yCTaHOBNEHHOM B MyHKTe 13.2 HacToAwmMx Ycrnosuin.
Ycnosus Nofnb30BaHNs NepCoOHUMULMPOBAHHBIMWU CUCTEMaMK CaMOOBCNYXMBaHNA ONpeaensloTCa cornaeHnaMm o
HUX.

CraTtbsa 14. Onnata Ycnyr

14.1. Pacuetbl mexpgy Onepatopom u AGOHEHTOM npou3BogATca B pybnax. B cnyyasix, [onyckaembix
OEVCTBYIOLLMM 3aKOHOAATENbCTBOM, Tapudgbl Ha YCnyrm MoryT ObiTb YCTaHOBIEHbl B MHOW BanwTe, Npyu 3TOM
pacyeTbl NpousBogATcs B pyonsax no kypcy LUb Poccun, gencTeytoliemy Ha gaty noCTYNNEHUst OEHEXHbIX CPEACTB
Ha pacyeTHbIn cdyeT unuM B kaccy OnepaTopa unmM B Kaccy YMOMHOMOYEHHOro nuvua, nMbo Nno MHOMY Kypcy,
yctaHoBneHHoMy OnepaTopom. MHdopmauma o npuMeHUMOM Mpu pacyeTax Kypce gosoamtca OnepaTopom Ao
cBefeHus ABOHEHTOB B nopsake, NpeaycMoTpeHHoM B . 11.2. HacToAwmx Ycnosun ans TapudHbIX NaHoB.

14.2. MOMEHTOM WCMNONHEHUs [OeHexHoro obss3aTenbctBa AOOHEHTa CcUYMTaAeTcs MOMEHT  BHECEHUs
COOTBETCTBYIOLLMX LEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT nnm B kaccy Onepartopa unu B kKaccy YNONHOMOYEHHOro
um nuua. B cnyvae onnatel Yenyr Kapton Onnatbl, kpome TOro, Heo6xoanmbiM yCrioBUEM UCMOSNHEHNS ABOHEHTOM
AeHexHoro obasaTtenbcTea aBnseTca AkTnsauns KapTbl.

14.3. ABOHEHT nMpou3BOANT onnaTy 3a Ycnyrm ¢ ykasaHuem JlnueBoro cyeta ADOHEHTa W/UnM COOTBETCTBYIOLLMX
ABOHEHTCKMX HOMepPOB. [1na Lener pacdeTa 3a oKasaHHble YCryrm ucnonb3yeTtcsa ToT Tapud, KOTOpbIN AEeACTBOBAr
Ha MOMEHT YCTaHOBNEHNSI COOTBETCTBYIOLLErO COeANHEHMS.

14.4. Pac4yeTbl 3a npefocTaBneHHble Ycnyrn B PoymuHre npomssoasTcs no mepe noctynneHus B ACP ceegeHuin 06
OKasaHHbIX Ycnyrax oT ApyrMx onepatopoB. B 3aBMCMMOCTU OT TEXHUYECKMX OCOBEHHOCTEN B Mpouenype obmeHa
uHdopmaunern 06 ob6beme okaszaHHbIXx ABGOHeHTYy Ycnyr mexgy OnepaTopoM WM POYMWHIOBLIM MapTHEPOM
Onepatopa cnvcaHue AeHeXHbIX CpeacTB ¢ JluueBoro cyeta ADOHEHTA MOXET OCYLLECTBNATLCA € 3agepkkon o 30
OHERn, 4To MOXET NpMBECTM k obpasoBaHuto 3agormkeHHocTn AboHeHTa nepea OnepaTopom.

14.5. MNpun NpUcBOEHUM yHUKarbHOro naeHTudukatopa nraTtexa Ansg uenen onnatsl Ycnyr nocpeacTsOM NepesooB
OEHeXHbIX cpeacTtB, MHoOpMauMss 0 HEM M MOPSAKE €ro ykasaHus B PacCrnoOpsPKEHUSIX O MEPEBOAE AEHEXHbIX
cpeacTB gosoamtca OnepaTopom Ao cBeaeHnst ADOHEHTa B cyeTax, a Takke oducax obcnyxmBaHna AGOHEHTOB.
14.6. CTOpOHbI MPULLNM K COrMalIEeHWIo, 4YTO cyeTa-hakTypbl He COCTaBMSKTCSA Npu McnonHeHun [loroBopa
AGOHEHTaM, He SABNAKLMMCSA HanoronnatesnblukamMm Hamnora Ha gobaBrneHHyl CTOMMOCTb, M ADOHEeHTam,
OCBODOXOEHHbIM OT MCMONMHEHU 00sI3aHHOCTEN HaroronnaTenblyMka, CBsI3aHHbIX C WCYUCIIEHWEM W YrMnaTomn
Hanora Ha 406aBnNEeHHY CTOMMOCTb, €CMNK CornalleHnemM CTOPOH He NPeayCMOTPEHO UHOeE.



Paspen VI. Npoune ycnosus

CtaTbA 15. Nopsanok npeAbLABNEHNA NPETEH3UNA U NUCKOB

15.1. Bce pasHornacus nnm cnopbl, KOTOpble MOTYT BO3HUKHYTb, OyAyT, MO BO3MOXHOCTU, yperynmpoBaTbCs nyTem
neperoBopoB.

15.2. MNpeabsasneHne AGOHEHTOM npeTeH3un OnepaTopy OCYLLECTBSETCS B YyCTAHOBIIEHHOM 3aKOHOM MOpPSAAKe C
NPUNoXeHneM HeoOXOAMMbIX Afsi paCCMOTPEHUSI MPETEH3UN JOKYMEHTOB, BKIOYas AOKYMEHThI, NogTBepxaatoLwue
dakT HapyweHusa Onepatopom obsizatensCcTB no [Jorosopy.

15.3. Ecnun cornacue no kaknm-nnbo npuymnHam He 6yaeTt AOCTUrHYTO B Xo4e AocyaebHoro yperynupoBaHust (MoMUMOo
neperoBopoB o06s3aTenbHO BKNtovarowero B cebss B cootBeTcTtBuM ¢ degepanbHbiM 3akoHOM PO «O cBasm»
npeabsaBneHne AGOHEHTOM MpeTeH3un U ee paccMoTpeHne OnepaTtopom) B cyaebHOM nopsake BCe Crnopbl Mexay
Onepatopom u ABOHEHTOM - HOPUOUYECKUM NULOM/MHAMBMAYANbHbIM NpeanpuHMMaTeneMm paccMaTpyBaloTCs B
apbutpaxxHom cyae no mecTy HaxoxaeHus Onepartopa, U3 OeATEenbHOCTM KOTOPOro BblTekaeT crnop. PaccmoTpeHue
crnopoB mexay Onepatopom u A6GOHeHTOM-u3nyeckum nuuom (noTpebutenem) npou3BOAMTCA B Cyae B
COOTBETCTBMM C AENCTBYHOLLMM 3aKOHOOATENBCTBOM.

Crtatba 16. OTBeTCTBEHHOCTb CTOPOH

16.1. 3a HencnonHeHne UnNu HeHaanexatliee UCNoNHEHNe NPUHATLIX Ha cebst 06a3aTenbCTB CTOPOHbI No [loroBopy
HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C AENCTBYIOLLMM 3aKOHOA4ATENBCTBOM.

16.2. OnepaTtop 06s3yeTcsi BO3MECTUTb ABOHEHTY yuiepb, NPUYMHEHHBIN eMy B XoA4e ucnonHeHus [orosopa, ecnu
WHOW pa3Mmep OTBETCTBEHHOCTM OnepaTopa He YCTaHOBMEH AENCTBYIOLUM 3aKOHOAATENLCTBOM.

16.3. B cnyyae HeonmnaTbl, HEMOMHOM WNW HECBOEBPEMeHHOW onnatbl Ycnyr ABGOHeHT-topugnyeckoe nuuo
ynnaymeaet Onepatopy HeycTonKy B pasmepe 1 npoLeHTa CTOMMOCTU HEOMMAaYeHHbIX, OMMavyeHHbIX HE B MOMHOM
o0beME UNN HECBOEBPEMEHHO OMMAYEHHbIX YCRyr 3a Kaxabli OeHb MPOCPOYKM BMOTb A0 AHSA MOoralieHus
3aJ0/MKEHHOCTN, HO He ©Oomee cymmbl, nognexawlen onnate. B cnyyae HeonmaTbl, HEMOMHOW WX
HecBoeBpeMeHHOoM onnaTtbl Ycnyr AGOHEHT-humandeckoe nuuo ynnadmeaeT OnepaTtopy HeycTolKy B Mopsigke v B
pasmepe, yCTaHOBNEHHOM AENCTBYIOLLMM 3aKoHOo4AaTENLCTBOM PO.

16.4. CTopoHa, He NCMONHUBLUAS UMW HeEHaanexawum obpasoM ncnonHueLiasi obsasarenscrea no [oroBopy, HeceT
OTBETCTBEHHOCTb, €CNU He [OKaXeT, YTO Haanexailee MWCMOMHeHMe oKas3anocb HEBO3MOXHbIM BCreacTBue
OencTBnst  Henpeogonumomn cunbl  (T.e. Ype3BblHaWHbIX W HENpeaoTBpaTUMbIX MNPU  AaHHBIX  YCIOBUSAX
00CTOATENBLCTB), HaxoOALWENCss BHE KOHTPOMs CTOPOH WM HEMoCpeaCTBEHHO MOBMMSBLUEN Ha BO3MOXHOCTb
ucnonHeHunss 06a3artenscTB. Mpy YpesBblYaNHbIX CUTyauUsaX NPUPOLHOrO U TEXHOreHHoOro xapakrepa OnepaTop B
COOTBETCTBMM C 3aKOHOAATENBCTBOM BNpaBe BPEMEHHO NMpekpaLlaTb U orpaHudmBaTbe AGOHEHTY OKasaHme Ycnyr.
16.5. lNpn BO3HUKHOBEHUWM OBCTOSATENBLCTB Henpeogonumon cunel (“gpopc-maxop”), ctopoHa no [orosopy, He
UMetLas BO3MOXHOCTU BbINOMHATE 00si3aHHOCTU nMo [loroBopy, OOSKHA HesamMennuTernbHO HanpaBuUTb ApPYrow
CTOpOHEe YyBeOOMIEHNEe O Cry4yMBLUEMCS, O MPUYMHAX Cry4YMBLLEroCsi, CO CCbIIKOW Ha [OOKYMEHT, BblAaHHbIN
COOTBETCTBYIOLLINM HE3aBUCMMbIM KOMMETEHTHbIM OpraHoM, MOATBEpPXOaLWnii Hannume MU NPOOOIPKUTENbHOCTb
OencTBUSE 06CTOATENBCTBA HENPEOAONMMON CUTbI.

16.6. B Tom cnydae, ecnu Ons oTgenbHbIX KaTeropuin AOOHEHTOB 3aKOHOM NPeAyCMOTPEHbl 06s3aTtenbHble
npasuna, ycTaHaBnuBalLlMe MWHble OCHOBaHUA W npedenbl OTBETCTBEHHOCTUM Onepatopa MNoO CpaBHEHUIO C
N3NOXEHHbIMN B HACTOALLEN CTaTbe, TO B OTHOLIEHUM Takux AGOHEHTOB NPUMEHSAIOTCHA NpaBurna, YCTaHOBMNEHHbIE
3aKoHOM. B cnyyae, ecnu otaenbHble MONOXEHMS HACTOALWMX YCNOBUIN B COOTBETCTBUM C 3aKoHoAaTenscTBoM PO
HeNpMMeHUMbI ANa Kakon-nnbo kateropmn AGOHEHTOB, TakMe MOJIOXEHUSA He MOoAneXaT MPUMEHEHUIO ANs AaHHON
kaTeropmn AGOHEHTOB.

Cratbs 17. BHeceHue U3MeHeHUI B nepeYvyeHb YCnyr, HacTtosiwume YCNOBUA U UHbIe ycrnoBus [loroBopa

17.1. AGoOHeHT BnpaBe B YycTaHoBNeHHoM OnepaTopoM MOpsiAKke WM3MEHUTb WUCMOSMb3yeMbI NepeyeHb YcCnyr,
CETEBbLIX aApPECOB, K KOTOPbIM OH MMEEeT AOCTYN MpU OKa3aHWU TENEeMaTUYeCKUX ycnyr cBasu, AGOHEHTCKUIA HOMEpP
n/vnn TapudHbli NnaH, ysegommus o6 atom OnepaTtopa NUCbMEHHO MMM B MHOW ykaszaHHow OnepaTopoM copme (B
TOM YMCMEe C UCMNOMb30BaHWEM cpeacTB akCMMUMbHOM CBs3n, SMS-coobuieHnin, ronocosbix w/umm Internet-
cepeucos Onepartopa).

17.2. OnepaTop BNpaBe BHOCUTb NPEANIOKEHUSA MO M3MEHEHUIO U JOMOMHEHNIO HAacToAWwmMX Ycnoeun, [loroBopa, B TOM
yncne nytem HarnpaBneHns ABGOHeHTy SMS-coo6LIeHMI ¢ NpeasioKeHNEM MO U3MEHEHMIO MOpsiAka onnatbl YCryr
CBSA3Y C MOMOLLBIO TapudHbIX onumin. MsameHeHne HacToswmx Ycenosun, [loroBopa opopMnsaeTcs nyTeMm 3aknioveHns
[OOMONHUTENBHOIO COrnaleHnss B NUCbMEHHOW copme nmMbo nyTtem coBeplueHUsi ABOHEHTOM KOHKITHOOEHTHbIX
nevictBuin.  MiameHeHne OnepatopoM AOOHEHTCKOrO HOMepa Mnpou3BOAMTCA C  cobnogeHvem  nopsigka,
YCTaHOBMEHHOrO 3aKOHOAATENbCTBOM O CBSA3U. YCTaHOBMNEHME U U3MEHeHue TapudoB Ha YCNyrn M UHbIX LEeHOBbIX
YCNOBUIN NPOU3BOAUTCA B NOpsAAKe, NpeayCMOTPEHHOM M. 17.3 HaCTOALLNX Y CNOoBUNA.

17.3. Tapudbl Ha Ycnyru, B TOM uucne Tapudy, ucnonb3yemMbli ANA onnatbl HENOSIHOM eAuHULbI
Tapudukaumm, yctaHaBnMBalTCA, B TOM 4ucrne usmeHstotcs, OnepaTtopomMm CBA3U CaMOCTOATENbLHO, €Cnu
MHOW NOpPsAOK He YCTaHOBJIEH 3aKkoHoaaTenlbcTBoM Poccuickon Penepaumm.

Onepatop n3BewaetT AGOHEHTOB O BBEOEHWUM YKa3aHHbIX U3MEHEHUI He MeHee yeM 3a 10 kaneHgapHbIX OHEW OO
MOMEHTa BCTYMJIEHUS WX B CUNy B TMOpsigke, YCTAHOBMEHHOM 3akoHopaTenbctBoMm PO un  [JoroBopowm.
NHpopmmpoBaHne ABOOHEHTOB-IOPUAMYECKNX JnL, 006 M3MEHeHWM TapudoB Ha YcCnyrm MpovM3BOAUTCS MyTeEM
pasMeLLeHnsi COOTBETCTBYHLLMX M3BeLleHnA Ha Carnte Onepartopa, ecrnv MHOW Cnocod He cornacoBaH CTOPOHAMMW.
HononHutenbHble un3BelweHuss oT Onepatopa, B TOM YWCMEe O HOBbIX Tapudax, MOryT HanpaenATbCs WHbIMU
crnocobamu, yctaHoBneHHbIMM OnepaTtopom, B TOM 4Yucrie NyTeM pasmeLLeHnss MHopmaumm B cHeTax 3a Oka3aHHble
Ycnyrn. N3BelleHne o BBEOEHUM yKa3aHHbIX U3MEHEHUN Takke OCYyLLEeCTBMSeTCA B MecTax obcnyxumsaHua AGOHEHTOB
B Cryyasx, €Cnu TakouW crnoco® wu3BelleHUs npedycMOTpeH B KayecTBe o0b6si3aTenbHOro B COOTBETCTBUM C
3aKOHOOATENbCTBOM.



YBeaomneHusi, HanpaBsnsemble OnepaTtopoM WMnv NULIOM, AEWCTBYIOLLMM OT €ro UMEeHW U (Mnu) B ero uHTepecax,
ABOHEHTY-OMKHUKY B LiensiXx BO3BpaTa NpOCPOYEHHOW 3a[10IPKEHHOCTM, BKMOYasi yBeJOMIEeHUs, ykasaHHble B . 10.9
HaCTOAWNX YCNoBuN, MOryT ObiTb NoAMMCaHbl C UCMNOMb30BaHWEM (DaKCUMWUMBHOrO BOCMPOM3BEOAEHUs Nnoanucu
YNONTHOMOYEHHOro nuLa.

Kpome Toro, Onepatop Bnpase B OAHOCTOPOHHEM NOPSAKE ONpeaensTb U U3MEHsITb NepeyeHb YNOTHOMOYEHHbIX NNLL.
CtaTbs 18. MNpekpaweHne floroBopa

18.1. AGOHeHT BMpaBe OTka3aTbCs OT AanbHenwero ucrnonHeHus [doroBopa, npou3Beas Bce pacyeTbl M noaas
3aaBneHne Onepatopy. OOHOCTOPOHHWUIA OTKa3 MOXeT OblTb 3asfBMNEH B OTHOLUEHMU UCMONb3OBAHWS OLHOMO WU
HecKonbkux ABOHEHTCKMX HOMEPOB, Npu 3TOM pacyeTbl ¢ OnepaTopomM NPOU3BOASTCS B COOTBETCTBYIOLLEN HYaCTW.
18.2. C momeHTa oTkasza ABoHeHTa OT ncnonHeHus [loroBopa unu pactopxeHus [JoroBopa no Apyrum OCHOBaHUAM,
0ba3aTenbCTBa CTOPOH CUYMTAKOTCH MpeKpaLLleHHbIMU NOMHOCTBIO UM B COOTBETCTBYIOLLEN YAacTM 3a MUCKMOYEHNEM
06s3aTenscTB ADOHEHTa, CBSA3aHHbLIX C OMAaTON OKa3aHHbIX, HO HEe onflavyeHHbIX AGOHEHTOM YCnyr.

OctaBwascsa nocne wucnonHeHnss ABOHEHTOM 00s3aTenbCTB MO onnate okKasaHHbIX YChyr pasHuua mexay
onnayeHHonm no [oroBopy CyMMOMW M CTOMMOCTBI OKa3aHHbIX Ha MOMEHT pacTtopxeHus [oroBopa Ycnyr
Bo3BpaLlaetca OnepaTtopom onpegeneHHbiM ABOHEHTOM CcnocoboM M MO yKazaHHbIM UM PEKBM3UTaM MpU yCIoBuU
BbINnonHeHnss AboHeHTOM TpeboBaHun PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTeum
neranusaumun (OTMbIBaHWIO) AOXOAO0B, MOSTyYEHHbIX MPECTYMNHbLIM NyTEM, U (PMHAHCUPOBAHMWIO TEPPOPU3MaY.



